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Getting Started
This software supports the following Windows operating systems.

* Windows 10 * 32-bit and 64-bit (except Windows 10 Mobile and Windows 10 |oT)
» Windows 8.1 * 32-bit and 64-bit (except WindowsRT 8.1)
* Windows 7 32-bit and 64-bit

* Limitation for Windows 10/ 8.1

- Star original Printer Driver Function (e.g. Logo Setting) can not be changed from "Windows Ul".
However, once the setting of its function is changed from "Desktop mode" these function can be
used on "Windows Ul" as well.

- USB Printer will not be appeared in [Device and Printer] if its power is off.

- Error status (e.g. Paper empty during printing) will not be shown in "Windows UI".

Precautions for Windows upgrade/update

- Before starting the Windows upgrade or update, it is recommended to turn off your printer.

- If you are using the TSP100ECO which does not have a power switch, please unplug the power
cable or the USB cable.

+ Company and product names listed in this document are trademarks/registered trademarks of their
respective owners.

- Windows is a registered trademark of the US Microsoft Corporation in the US, Japan, and other countries.
- Bluetooth®word mark and logo are registered trademarks owned by Bluetooth SIG, Inc.

- 10S is a trademark/registered trademark of Cisco, Inc. in the US and other countries, and is used on a
licensed basis.

Copyright 2005 - 2020 Star Micronics Co., Ltd.
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1. Installation and Uninstallation

To use the TSP100 futurePRNT product in a Windows environment, you need to install this printer driver in
advance.

Notes:
1) If the TSP100GT (version 1.0a or earlier) or TSP100LAN (version 1.1a or earlier) driver utility
application is installed, uninstall it before starting operations.
2) It is recommended that the driver utility application is updated by a user having the
administrative right and having used the old version for the smooth data migration.

To install the driver utility application, follow the procedure shown below.

1.1. Installing futurePRNT Software

Notes:
futurePRNT Software installation requires computer administrator privileges.
Execute steps (1) to (12) before connecting the TSP100 futurePRNT.

<< TSP100III Series >>

1) Click "futurePRNT V*.*' FULL CD" on the download site (www.star-m.jp/tsp100iii-app.html) to
download the software.

2) Extract the archive you downloaded and run "Autorun.exe".

(e = | Application Tools  tsp100_v - | x
Home Share View Manage e
« S » ThisPC » Downloads » tspl100_v > v O Search tsp100_v700 yal
[ This PC " Mame - Date modified Type Size
[ Desktop Documents 12/14/2015 342 PM  File folder
£ Documents Linux File folder
* Downloads Mac File folder
. TelnetScript File folder
J., Music Windows File folder
=] Pictures ' File folder
B videos Application 42KB
am EM(C:) P e Setup Infoermation 1KB
- CZ 42| Autorun.ini Configuration sett... 1KB
- RU[ «" cdicon.ico lcon KB
— BR(K) |=| Readme_En.bt Text Document 2T KB
|=| Readme_Jp.tt Text Document 30KE
- Fll) "L SoftwarelicenseAgreement.pdf Adobe Acrobat D... 78 KB
= Data (M) " SoftwarelicenseAgreement_jp.pdf Adobe Acrobat D... 147 KB
= Backup (N:] = SoftwarelicenseAgreementfppendinpdf  12/14/2015 542 PM  Adobe Acrobat D... 27T KB
- KUBOTA2GE (O] "L SoftwareLicenseAgreementAppendix_Set..  12/14/2015 5:42 P Adobe Acrobat D... 258 KB
IR A R s 7
Teiterns 1 itemn selected 47.1 KB -

STAR MICRONICS CO, LTD iL
. 6 SIUG) e
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<< Models supplied with CDs >>

(1) Insert the CD-ROM supplied with the TSP100 futurePRNT into the CD-ROM drive of your
computer.

(2)  Toast pop up will be appeared after CD-ROM is set. After that, click [Run Autorun.exe].

DVD RW Drive (M:) TSP100_...

Choose what to do with this disc.

ve (M:) TSP100 V% sua

h [ his Install or run program from your media

Run Autorun.exe
Published by STAR MICRONICS CO_LTD.

Other choices

Open folder to view files
File Explorer
. Take na action

STAR MICRONICS CO, LTD. IL
; 1 SEQIF-
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(3)  Then, the following window will appear.

Click “Installation” on the menu.

TSP100 <

futurePRNT

TSP100
Gl Pﬁff\f'r www.futurePRNT.com

‘ Now available for FREE
Documents/SDK éﬁ} AI I R ece| pt
’ The sate and reliabl

digital receipt solution

Contact Star

Browse CD

Star Cloud Services

STAR MICRONICS CO,LTD.

(4) Read this software license agreement carefully. If you agree to the terms of this license, click "I
Accept".

TSP100 <

futurePRNT

Installation Agreement

I Installation Please read the following license agreement carefully.

Software License Agreement j
I Documents/SDK This Agreement made and entered into by and between you

and Star Micronics Co., Ltd. (hereinafter referred to as “Star”)

stipulates the terms and conditions pertaining to the licensing of
Contact Star the software.

Please read this Software License Agreement ("Agreement”)
Browse CD carefully before installing or using the software and
accompanying data (hereinafter referred to as "the Software™). By
installing the Software, you are agreeing to be bound by this
. Agreement. If you do not agree to the terms of this Agreement,
Star Cloud Services you are not entitled to install the Software. References to
"Software” in this Agreement include any accompanying _|

STAR MICRONICS CO,LTD.

(5) The "User Account Control" window will appear. Click "Yes".

STAR MICRONICS CO, LTD. 8 S&@l%
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(6)  Click “Next” to continue.

) TSP10D Setup Version - InstallShield Wizard

Welcome to the InstallShield Wizard for
TSP100 Setup Version &1 B

The InstallShield(R) Wizard will install TSP 100 Setup Version

ll_ I f on your computer. To continue, dick Mext.

TSP100 +<
futurePRNT

WARNING: This program is protected by copyright law and
international treaties.

(7) Choose the “Typical” installation option to be sure that all of the TSP100 futurePRNT’s options are
installed and then click “Next” to continue.

Setup Type

() Custom

1

Installshield

ﬁ TSP100 Setup Version - InstallShield Wizard X

Choose the setup type that best suits your needs.

Please select a setup type.

SEQIP“/z raPRNT

Program will be installed with the most common options.
Recommended for most users.

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

<ok Cancel

STAR MICRONICS CO, LTD,

Stal~
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®)

(€))

Click “Install” to begin the installation process.

ﬁ T5P100 Setup Version - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.
Click Install to begin the installation.

exit the wizard.

Launch Star Cloud Services Web site

Installshield

< Back : Install ]

s

SEQI it roPRNT

If you want to review or change any of your installation settings, dick Back. Click Cancel to

Cancel

If the "Launch Star Cloud Services Web site" check box is checked (default), Star Cloud
Services website will open after the installation wizard is finished.

The files and programs are now being installed on the computer.

ﬁ‘ TSP100 Setup Version - InstallShield Wizard -

Installing TSP100 Setup Version = 8 =

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs TSP 100 Setup Version
. This may take several minutes.

Status:
Copying new files

InstallShield

X

SEQIP 1 roPRNT

STAR MICRONICS CO, LTD,

10

Stal~
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(10) At this point, all drivers and programs have been installed. Click “Finish” to close the wizard.

ﬁ T5P100 Setup Version " - InstallShield Wizard =
FREE OF CHARGE InstallShield Wizard Completed
DIGITAL RECEIPTS
SOLUTION

The InstallShield Wizard has successfully installed TSP 100

ﬁ Setup Version 7.3.0. Click Finish to exit the wizard.

/2 Star Cloud Services is bringing IoT solutions to retailers to
enable them to engage with customers more effectively.
H Connect your printer to Star Micronics Cloud and enjoy
AI I ReGEIDTS amazing services such as AllReceipts, the Digital Receipt
Solution, Instant Survey, Device Management, Engage NOW
and many more to come.

Learn morefSign Up at Star Cloud Services Web site:
www .stardoudservices.com.

< Back [ Einish | Cancel

(11) Click "Exit" to close the following window.

TSP100 < "
futurePRNT SE@Ir~

TSP100
gt F’Fgﬁ.l'T www.futurePRNT.com

I Installation
Now available for FREE

I Documents/SDK é';} A"Recel ptS

digital receipt s

I Contact Star
- )

I Browse CD

I Star Cloud Services

Windows ~ OPOS  JavaPOS™  Linux)

STAR MICRONICS CO, LTD.

(12) The subsequent steps vary depending on the model you are using.
1.2 Adding a Printer (TSPECO/IIIV)
1.3 Adding a Printer (TSP100111W)
1.4 Adding a Printer (TSP10011ILAN)
1.5 Adding a Printer (TSP100IIIBI)

STAR MICRONICS CO, LTD. IL
; 1 SEQIF-
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1.2.  Adding a Printer (TSP100ECO/IIIU)

(1)  Load roll paper in the TSP100 futurePRNT, and connect to a computer.

@a For information about how to load paper and connect to a computer, refer to the Online
Manual for TSP100IIIU or refer to the TSP100 futurePRNT hardware manual for other
models.

To view the hardware manual, select ""Documents/SDK" on the “CD auto” menu, and click
"Hardware Manual"'.

(2)  Turn the printer on.

With "Plug and Play", the computer detects a new hardware product and automatically installs
the printer driver.

Then, the following window will appear in the lower right of the Windows screen.

'L Your device is ready touse % X
' Device driver software installed successfully.

- Wy YD mg

(3)  In Control Panel, select “Devices and Printers”.

If "Star TSP100" appears, installation is completed.

Add a device Add a printer

> Devices (3)

4 Printers and Faxes (3)

STAR MICRONICS CO, LTD. IL
12 SEQIr-
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1.3. Adding a Printer (TSP10011IW)

This manual describes how to connect the printer using WPS.

If you are using Windows 7, you can also connect over an Ad-Hoc network. For details, see the Online
manual (Setup - Connect Tablet/PC).

Notes:Printer addition requires computer's administrator privileges.
1.3.1. Printer LAN Settings

(1) Turn the printer on.

(2) Use WPS to connect the printer to the network.

Set your wireless access point to wait for a WPS connection, and then hold down the PAIR button on
the rear of the printer until the printer LED (blue) blinks.
When the WPS connection is made, the printer LED (blue) stops blinking and stays lit.

For details on WPS connections, see the TSP100IIIW Online manual (Setup - Connecting
with a Tablet/PC).

(3) From the Windows Start menu, select “Programs / Apps / All apps” - “StarMicronics” - “LAN &
Bluetooth Setup Tool”.

Life at a glance

Q Settings
Skype for Business 2016

Skype Preview Calendar

e a

Microscft Edge Photos

Partly Cloudy

B 55° G

Skype Preview Washington,...

(4)  "User Account Control" window will appear. Click "Yes".

STAR MICRONICS CO, LTD,

13 Stal~


http://www.star-m.jp/prjump/000059.html
http://www.star-m.jp/prjump/000059.html
http://www.star-m.jp/prjump/000059.html
http://www.star-m.jp/prjump/000059.html

TSP100 <
futurePRNT

Software Manual

(5) Ifthe "Windows Security Alert" screen is displayed, click [Allow access].

ﬂ Windows Security Alert =

@ Windows Firewall has blocked some features of this app

‘Windows Firewall has blocked some features of TSP 100 LAM and Bluetooth Setting Tool on all
public and private netwarks.

% Name: TSP 100 LAN and Bluetoath Setting Tool
.A Publisher: Star Micronics Co., Ltd.

Path: C:\program files\starmicronics\tsp 100\software
120150301 \tsp100lan_bt_setting.exe

Allow TSP 100 LAN and Bluetooth Setting Tool to communicate on these netwarks:
[ Private netwarks, such as my home or work netwark

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

( Allow access ’ Cancel

Notes: If you click [Cancel], you will not be able to search for the LAN printer.

What are the risks of allowing an app through a firewall?

(6) The TSP100 LAN / Bluetooth Setup Tool screen is displayed.
If the printer you want to install is not listed in the LAN printer list, click [Discovery].

@ TSP100 LAM / Bluetooth Setup Tool Verl.2.0.0 — >

< Drcover —

IP iAddress/COM Part MAC Address Mode| Description
172.16.212.95 00-11-62-13-AF-F0 TSP1431TILAN (STR_T-001)

(172 0B.21E.108 | 00-1D-12-B8 TSPI43L1IW (STR_I-001)

Configuration

Printer Queue

Check Connection {Only TSP100111)
The printer that | want isnt listed

Temporary |P Address Assignment

Create a printer queue by specifying the |P address

E@ The factory network settings of the TSP100IIIW printer are as follows.
Network Mode: Ad-Hoc *

IP address: 0.0.0.0 (Unassigned)
Subnet mask: 0.0.0.0 (Unassigned)
Default gateway:  0.0.0.0 (Unassigned)
Use DHCP: ENABLE (Selected)

* The printer automatically enters the infrastructure mode when it connects over WPS.

STAR MICRONICS CO, LTD,
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(7) The TSP100 LAN printer on the network and the paired TSP100 Bluetooth printer are listed in the
printer list. If multiple TSP100IIIW printers are listed, click [Check connection] to check whether
you can communicate with the printer. The connected printer's LED (blue) will blink.

If you wish to use the IP address assigned by the DHCP server, then proceed to Section 1.3.2,
"Creating a Printer Queue", below.

If you wish to assign a fixed IP address for the printer, click [Configuration].

@ T5P100 LAN / Bluetooth Setup Tool Verl.2.0.0 - X

Discovery

IP &ddresz/COM Port MAC Address Wode| Description

| | Corfiguration | j Go to step 8
| Go to section 1.3.2.

Check Connection {Only TSP10011)

The printer that | want isnt listed

Temporary |P Address Assignment

Create a printer queus by specifying the IP address

If the printer you want to install is not listed in the LAN printer list, go to “When the printer is
not listed”.

STAR MICRONICS CO, LTD. IL
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Hl When the IP address cannot be obtained from the DHCP server :

When the DHCP server is not available, "Did not obtain" is displayed in the ‘IP address’ field for a
printer that is not assigned to any IP address. To use such a printer, follow the steps below to specify

the IP address.
1) Select a printer that is not assigned to any IP address, and then click [Configuration].
ﬁ TSP100 LAM / Bluetooth Setup Tool Ver1.2.0.0 - X
Discovery

1P Address/COM Fort HAC Address Model Description

Did not obtain

Z N

k Configuration )

e —

The printer that | want isnt listed

Temporary IP Address Assignment

Create a printer queue by specifying the IP address

2) Enter a temporary IP address to assign, and then click [OK].

Temporary P Address Assignment - O X

It your printer did not appear in the search list, or if it doesn’t have an P address, -
uge thiz function to confizure it

To use this function you should first run the printer’s self test. Do this by holding
down the printer’s feed button while turning the printer on. Releaze it shortly
afterwards.

The zecond part of the self test containg information sbout the network card.
Locate the MAG Addr' line and enter that sequence into the ‘MAG Address’ field
b low

Then enter a temporary P address for this printer. This address must be available
and not already in uze by another computer or device.

To complete the assiznment click the ‘0K’ button. After the assisnment is
completed youw'll be taken to the printer’s web based configuration system where
il i ake 3 nerpanent (statind TP address assiznrment

MAC Addess | 00 : 11 62 : 13 : AF : FO

[ IP Address | 192 168 10 2 |

e

3) Connect to the printer using the temporarily assigned IP address. The Web Configuration screen is
displayed. see step (8) and the subsequent steps to complete the setting of a fixed IP address.

(—ﬁl B TsP100II Network Utilit l+ v ! o X
O & 192,168.10.20/html/top.htm Yo = 1 &
IL .
Sl TSP100IIl Network Utility
Home I Home
> Home
Display Status Device Information
> Device Status
System Access MAC Address :
E > Login l 00:11:62:13:AF FO

STAR MICRONICS CO, LTD. |
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(8) Open [Login] from the menu displayed on the left side of the setting screen, or the menu button
displayed on the upper left, and login with:

Login name: root / password: [Changed password or the default password (public)].

Microseft Edge

Microsoft Edge

The server 192.168.1.99 is asking for your user name and password. The server reports that it is

from TSP100IIL

Warning: Your user name and password will be sent using basic authentication on a

connection that isn't secure.

A
oot
Y

i (o]

[@E The default login name and password are as follows:

Login name: root

Password: public

(9) The following message is displayed when you are using the default password. Select [OK] to change

the password or [Cancel] to not change the password.

If [OK] is selected, a screen to change the password will open. After changing the password, return

to the following step.

This site says...

OK

For security purpose, it is recommended to change the
password to start using the printer.

Cancel

STAR MICRONICS CO, LTD,
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(10) From the menu displayed on the left side of the setting screen or the menu button displayed on the
upper left, open [IP Parameters] , select “Static” and enter the IP Address, Subnet Mask, and tap

[Submit].
Home | 1P Parameters
¥ Home
Network
Configuration IIFollowing addresses are used.
S Ing
¥ |P Parameters IP Address
S onfiguration |192.168_1_99 ‘
*» Change Password
¥ Save Subnet Mask
* Set Default
e ey |255.255.255.0 |

Display Status

¥ Device Status Default Gateway
System Access [192.168.1.1 |
» Logout
- Dynamic
Manual I/Addresses are obtained from network.

* Online Manual

HE M. Ask your network administrator about the static IP address and subnet mask to use in
the settings.

(11) From the menu of the menu button on the upper left, open [Save], select "Save"—"Configuration
Printing"—"Restart device", and tap [Execute].
The settings are saved to the printer and printed out.

Home I Save

»Home
Network ® Save — Configuration printing — Restart device
Configuration

* WLAN Settings © Save — Restart device

* |P Parameters
> System Configuration “ Cancel

(12) The settings are saved to the printer and printed out. Then proceed to Section 1.3.2, "Creating a

Printer Queue."

Note: After the printer reset, it may take a short time (perhaps 20 seconds) for the printer to be
found again.
If the printer fails to reappear on the printer list after a noticeable amount of time has
passed, retry the search by clicking again on the [Discovery] button.

STAR MICRONICS CO, LTD. |
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€ When the printer is not listed

If the printer is not listed on the printer list, for example, you are using multiple networks and you want to set up
a printer that is on another network, follow the steps below to set a static IP address.

1) Click [Temporary IP Address Assignment].

ﬁ TSP100 LAM / Blueteoth Setup Tool Verl.2.0.0 - X
Discovery
IF iddress/COM Port WAL Address Model Description
Did not obtain 00-11-8 AE-FI oot
172.16.212.103 00-10-12-BB-23-80 TSP143TIIW (STR_T-001)

Configuration

The printer that | want isnt listed
O
< Temporary IP Address Assignment )

Create a printer queue by specifying the P address

2)  Enter the MAC Address and a temporary [P Address to assign, and then click [ OK ].

emporary IP Address Assignment — o % T Temporary IP Address Assignment - ] X
If your printer did not appear in the search list, ar if it dossn't have an [P address, A 1 o printer did not appear in the search list, or if it dosen't have an P address,  ~
use this function to confieure it use this function to confizure it
Ta use this function you should first run the printers self test. Do this by holding To use this function yau should first run the printer’s seif test. Do this by holding
dowin the printer’s feed button whils turmire the printer on. Relesss it shortly down the printer’s feed button while turning the printer on. Release it shortly
afterwards afterwards
The second part of the self test containg information about the network card The second part of the self test containg infarmation abaut the netwerk card.
Locate the MAG Addr line and enter that sequence into the ‘MAG Address’ field tﬂ‘mtﬁ the MAC Addr’ line and enter that sequence into the MAG Address’ fisld
below & low.
Then enter a temporary P address for this printer. This address must be available Then enter a temporary [P address for this printer. This address must be available
and ot already in use by another corputer or device. and not already in use by another computer or device
To complete the assignment click the 'OK’ button. After the assignment is To complete the assignment click the ‘0K’ button. After the assignment is
corapleted you'll be taken to the printer's web based confizuration system where corpleted you'll be taken to the printer's web based confizuration system where
vt ran rake A nermanent (statin] P oaddress asslenment hd wni ran make A nermanent (static) P address aeslenment v

MAC Address | : : : : MACAddress | 00 : T : €2 : 13 : AF : FO
IP Address | . . IPAddess [ 172 . 16 . 212 . 95 |
Cancel C o )] Cancel
—

MEmMa The MAC Address of the printer depending on the product.
It can be checked from the [MAC Addr] that is printed when printer self-printing is
performed (power is turned ON while depressing the FEED button).

STAR MICRONICS CO, LTD. |
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3) Click [Yes], then open the configure of the printer network settings.

Set Printer [P Address

The temporary IP address assignment succeeded,
Do you want to configure the printer network settings now?

Y 1) HNo
4)  Enter the IP Address, Subnet Mask, and click [Apply].
ﬁ Configuration — >
] Dynamic (DHCF)
IP Address [172.16.212.95 |
Subnet Mask | 255.255.255.0 |
Defautt Gateway [172.16.212.254 |
[ Mutti Session
Disconnect Message
Passwaord
New Password | |
New Password {rednput) | |
T e D
HE _] Ask your network administrator about the static IP address and subnet mask to use in

the settings.

5) The settings are saved in the printer, printed, and the connection settings are complete.
Then proceed to Section 1.3.2, "Creating a Printer Queue."

Note: After the printer reset, it may take a short time (perhaps 20 seconds) for the printer to be
found again.

If the printer fails to reappear on the printer list after a noticeable amount of time has passed,
retry the search by clicking again on the [Discovery] button.

STAR MICRONICS CO, UTD.
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1.3.2. Creating a Printer Queue

(1)  Select the printer to create a printer queue from the printer list, and then click [Printer Queue].

@ TSP100 LAN / Bluetooth Setup Tool Ver1.2.0.0 — x

Discovery

IF Address/COM Port WAL Address Mode| Description

00-10-12-BE-23-8D

| Ccnﬁgumﬁon |
L

| ( Printer Queue ) ‘

Check Connection (Only TSP100111)

The printer that | want isnt listed

Temporary |P Address Assignment

Create a printer queue by specifying the P address

(2) The following dialog now appears. The dialog shows the queue name and the port name for the
printer you are setting up. You can leave the queue name as it is , or you can change it to anything
you prefer. If you wish to use this printer as your default printer, check [Default Printer]. If you
want to output a test print after completing the settings, check [Print Test Page|. After making
appropriate settings, click [Apply].

@ Printer Queue — =

Star TSP 14311IW Cutter)

Port Name TSP100LAN_172.16.212.103

Printer Queue

[] Set as Defautt Printer

The following characters can be used in queue.

[ Print Test Page

Uppercase and lowercase letters, numerals (0 to 9), hyphens, underscores, periods,
spaces, and parentheses.

STAR MICRONICS CO, LTD. IL
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(3) Click [Yes] on the screen asking to confirm application. The printer queue is created. A message
is displayed indicating that setup is complete. If you want to start TSP100 Configuration Utility

next, click [Yes].

Confirm

Q

Complete
Printer queue setup is complete,
Do you want to start the TSP100 Canfiguration Utility?

Yes Mo

(4) In Control Panel, select “Devices and Printers”.
If the Star TSP100IIIW printer is found in the window, installation is completed.

Add a device

%

s Devices and Printers
4 e « Ha.. » Devic. v ]
Add a printer

Devices (6)

~ Printers (3)
Microsoft Print

Star TSP1431IW Cutter

P
See what's printing ~ » = - (7]

Document Writer

- O X

=

Star TSP14311IW
Cutter

Model:  Star TSP1431IW Cutter
Category:  Printer
Status: 0 document(s) in queue

STAR MICRONICS CO, LTD,
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1.4. Adding a Printer (TSP100I/ILAN)

Prior to installation, use an Ethernet cable to connect the printer and an access point that can connect to the

same network the PC that will be used for configuration is on. For details, see the Online hardware manual
(Setup — Connect Tablet/PC).

Notes:Printer addition requires computer's administrator privileges.
1.4.1. Printer LAN Settings

(1) Turn the printer on.

(2) From the Windows Start menu, select “Programs / Apps / All apps” - “StarMicronics” - “LAN &
Bluetooth Setup Tool”.

Life at a glance

Settings

Skype for Business 2016

Skype Preview Calendar

StarMicronics

Configuration Utility TSP100 e w
e

LAM & Bluetooth Setup Tool Microsoft Edge Photos

Uninstall T3P100 Partly Cloudy

B 550

Skype Preview Washington,...

(3) "User Account Control" window will appear. Click "Yes".

(4) If the "Windows Security Alert" screen is displayed, click [Allow access].

B Windows Security Alert X

Windows Firewall has blocked some features of TSP 100 LAN and Bluetooth Setting Tool on all
public and private networks.,

%I Mame: TSP 100 LAN and Bluetooth Setting Tool

Publisher: Star Micronics Co., Ltd,

Path: C:\program files\starmicronics\tsp 100\software
120160301 \tsp 100lan_bt_setting.exe

Allow TSP 100 LAN and Bluetooth Setting Tool to communicate on these networks:

Public networks, such as those in airports and coffee shops {not recommended
because these networks often have little or no security)

( Allow access > Cancel

Notes: If you click [Cancel], you will not be able to search for the LAN printer.

What are the risks of allowing an app through a firewall?

STAR MICRONICS CO, LTD,

23 Stal~


http://www.star-m.jp/prjump/000061.html
http://www.star-m.jp/prjump/000061.html

TSP100 <
futurePRNT

Software Manual

(5) The TSP100 LAN / Bluetooth Setup Tool screen is displayed.
If the printer you want to install is not listed in the printer list, click [Discovery].

ﬁ TSP100 LAN / Bluetooth Setup Tool Ver1.2.0.0 — =

T e >

IF Address/COM Port
172.16.212.35
172.16.212.103

MAC Address Model Description
00-11-62-13-AF-F0 TEPT43ITILAN (STR_T-001)
00-10-12-BE-23-8D TSP143 1110 (STR_T-001)

Corfiguration

The printer that | wart isnt listed

Printer Queue

Check Connection {Onby TSP100I11)

Temporary IP Address Assignment

Create a printer queue by specifying the |P address

E@ The factory network settings of the TSP100IIILAN printer are as follows.

IP address:
Subnet mask:
Default gateway:
Use DHCP:

0.0.0.0 (Unassigned)
0.0.0.0 (Unassigned)
0.0.0.0 (Unassigned)
ENABLE (Selected)

STAR MICRONICS CO, LTD,
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(6) The TSP100 LAN printer on the network and the paired TSP100 Bluetooth printer are listed in the printer
list. If multiple TSP100IIILAN printers are listed, click [Check connection] to check whether you can
communicate with the printer. The connected printer's LED (blue) will blink.

If you wish to use the IP address assigned by the DHCP server, then proceed to Section 1.4.2, "Creating a
Printer Queue", below.

If you wish to assign a fixed IP address for the printer, click [Configuration].

@ T5P100 LAN / Bluetooth Setup Tool Verl.2.0.0 - X

Discovery

|TD dd r‘rND '} ITHA PP TP P} H~t |

j Go'to step7

Go to section 1.4.2.

l Printer Queue I

§ Check Connection (Orly TSP100I)

The printer that | want isnt listed

Temporary |P Address Assignment

Create a printer queue by specifying the IP address

If the printer you want to install is not listed in the LAN printer list, go to "When the printer is not
listed".

STAR MICRONICS CO, LTD. IL
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Bl When the IP address cannot be obtained from the DHCP server :

When the DHCP server is not available, "Did not obtain" is displayed in the ‘IP address’ field for a
printer that is not assigned to any IP address. To use such a printer, follow the steps below to specify the
IP address.

1) Select a printer that is not assigned to any IP address, and then click [Configuration].

TSP100 LAN / Bluetooth Setup Tool Ver1.2.0.0 - X

Discovery

e iooy Do i o Caasind

Did not obtain

=~ S
( Configuration )
———

The printer that | want isn't listed

Temporary IP Address Assignment

Create a printer queue by specifying the IP address

2) Enter a temporary IP address to assign, and then click [OK].

T Ternporary IP Address Assignment - m} X

If wour printer did not appear in the search list, or if it doesn't have an [P address, ~
uze thiz function to configure it

To usze thiz function you should first run the printer’s self test. Do this by holding
down the printer’s feed button while turning the printer on. Release it shorth
afterwards.

The zecond part of the zelf test containg information sbout the network card
Locate the ‘MAC Addr line and enter that sequence into the MAC Address’ fisld
below.

Then enter a termporary P address for this printer. This address must be available
and not already in use by another computer or device.

To complete the assignment click the 'Ok’ button. After the assiznment iz
cotmpleted yvou'll be taken to the printer’'s web bazed configuration system where
vy mAn nake a nermanent (static) P address aseiznment

—

MACAddress | 00 : 11 : 62 : 13 : AF : FO

IPAddess | 192 . 168 . 10 . 20 |

Cancel

3) Connect to the printer using the temporarily assigned IP address. The Web Configuration screen is
displayed. see step (7) and the subsequent steps to complete the setting of a fixed IP address.

B 4—51 B3 TSP100II Network Utilit [+ v — O ®
= = O m @ 192.168.10.20/html/top htm e = 1.
L .
SIEQI TSP100IIl Network Utility
|
Home | Home ‘
» Home
Display Status Device Information
?* Device Status
System Access MAC Address :
00:11:62:13 AF-FO

STAR MICRONICS CO, LTD. |
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(7) Open [Login] from the menu displayed on the left side of the setting screen, or the menu button
displayed on the upper left, and login with:
Login name: root / password: [Changed password or the default password (public)].

Microsoft Edge

Microsoft Edge
The server 192.168.1.126 is asking for your user name and password. The server reports that it

is from TS

Warning: Your user name and password will be sent using basic authentication on a
connection that isn't secure.

A
oot
el =

| o i (o]

[@E The default login name and password are as follows:
Login name: root

Password: public

(8) The following message is displayed when you are using the default password. Select [OK] to change
the password or [Cancel] to not change the password.
If [OK] is selected, a screen to change the password will open. After changing the password, return
to the following step.

This site says...

For security purpose, it is recommended to change the
password to start using the printer.

QK Cancel

STAR MICRONICS CO, LTD. IL
27 SEQIr-



TSP100 <
futur E‘P R N T Software Manual

(9) From the menu displayed on the left side of the setting screen or the menu button displayed on the
upper left, open [IP Parameters] , select “Static” and enter the IP Address, Subnet Mask, and tap

[Submit].
Ll | IP Parameters
¥ Home
Network
Copfiguration /IFollowing addresses are used.

* |P Parameters

» System contiguration IP Address
» Change Password ‘192,168,1 126 |
* Save
¥ Set Default Subnet Mask
Display Status [255255 255 0 |

» Device Status

Default Gateway
System Access

> Logout [192.168.1.1 |
Manual < Dynamic
¥ Online Manual /IAddresses are obtained from network.

HE H. Ask your network administrator about the static IP address and subnet mask to use in
the settings.

(10) From the menu of the menu button on the upper left, open [Save], select "Save"—"Configuration
Printing"—"Restart device", and tap [Execute].
The settings are saved to the printer and printed out.

Home I Save
* Home
Network ® Save — Configuration printing — Restart device
Configuration
» IP Parameters O Save — Restart device
* System Configuration
‘ ﬁ cancel
> Set Default

(11) The settings are saved to the printer and printed out. Then proceed to Section 1.4.2, "Creating a
Printer Queue."

Note: After the printer reset, it may take a short time (perhaps 20 seconds) for the printer to be
found again.
If the printer fails to reappear on the printer list after a noticeable amount of time has
passed, retry the search by clicking again on the [Discovery] button.

STAR MICRONICS CO, LTD. |
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€ When the printer is not listed

If the printer is not listed on the printer list, for example, you are using multiple networks and you want to set up
a printer that is on another network, follow the steps below to set a static IP address.

1) Click [Temporary IP Address Assignment].

2) Enter the MAC Address and a temporary IP Address to assign, and then click [ OK ].

Q T5P100 LAM / Blueteoth Setup Tool Verl.2.0.0 - X

Discovery

IF Address/COM Port WAL Address Wode| Description
Did not obtain B2 AF-Fl TSP1431TILAN (
a0 SP143IIINH (ST

23- TEP14:

17218, 212,103

00-10-12-Bl

Corfiguration

The printer that | want isnt listed
—

—
S Temporary IP Address Assignment ?

Create a printer queue by specifying the IP address

a Temporary IP Address Assignment

_ o % T Temporary IP Address Assignment

- ] X

use this function to configure it

afterwards

below

If your printer did not appear in the search list, or if it dossn't have an F address,  »~

To use this function you should first run the printer’s self test. Do this by holding
down the printer’s feed button while turning the printer on. Release it shortly

The second part of the self test contains information about the network card
Locate the MAC Addr’ line and enter that sequence into the MAG Address’ fisld

Then enter a temporary I address for this printer. This address must be available
and not already in use by anather camputer or device

To complete the assiznment click the 'Ok’ button. After the assignment iz
completed you'll be taken to the printer’s web based configuration system where

use this function to configure it

afterwards

below

I wour printer did not appear in the search list, or if it dossn't have an P address, ~

Touse this function you should first run the printer's self test. Do this by holding
down the printer’s feed button whils turning the printer on. Release it shortly

The second part of the self test contains information about the network card
Locate the 'MAC Addr’ line and enter that sequence into the MAC Address’ fisld

Then enter a temporary [P address for this printer. This address must be availsble
and not already in use by another computer or device.

To complete the assiznment click the 'OK” button. After the assignment iz
completed you'll be taken to the printer’s web based configuration system where

ni1 mAn make a nermanent (statin) T adrdress assienment © wu ran ke & nermanent Cobaticd 1B adiee s aociment
MAC Address | MAC Address | 00 1 62 13 AF )
IP Address | P Address | 172 . 16 212 3 |

r;'IEM. The MAC Address of the printer depending on the product.
It can be checked from the [MAC Addr] that is printed when printer self-printing is
performed (power is turned ON while depressing the FEED button).

STAR MICRONICS CO, UTD.
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3) Click [Yes], then open the configure of the printer network settings.

Set Printer IP Address

The temporary [P address assignment succeeded.
Do you want to configure the printer network settings now?

Yes Mo

4) Enter the I[P Address, Subnet Mask, and click [Apply].

ﬁ Configuration - *

[ Dynamic (DHCF)

IP Address [17216.21295 |

Subnet Mask | 255.255.255.0 |

Default Gateway [172.16.212.254 |

[ Mutti Session

Disconnect Message

Password

MNew Password | |

New Password (re-input) | |

o
_fooh

HE H- Ask your network administrator about the static IP address and subnet mask to use in
the settings.

5) The settings are saved in the printer, printed, and the connection settings are complete.
Then proceed to Section 1.4.2, "Creating a Printer Queue."

Note: After the printer reset, it may take a short time (perhaps 20 seconds) for the printer to be
found again.
If the printer fails to reappear on the printer list after a noticeable amount of time has passed,
retry the search by clicking again on the [Discovery] button.

STAR MICRONICS CO, UTD.
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1.4.2. Creating a Printer Queue

(1)  Select the printer to create a printer queue from the printer list, and then click [Printer Queue].

@ TSP100 LAN / Bluetooth Setup Tool Ver1.2.0.0 - X

Discovery

| e s (COM Dot WAl Adds Modal Descriot oo |
00-11-62-13-AF-F0 SP143 ph )

[EI T AT R TT 00 4 40 DD o0 on, ToD4 40 TT T To o0y

I Conrfiguration |

, \
| C Printer Queue ) |
TS

Check Connection {Onby TSP100111)

The printer that | want iznt listed

Temporary IP Address Assignment

Create a printer queue by specifying the |P address

(2) The following dialog now appears. The dialog shows the queue name and port name for the printer
you are setting up. You can leave the queue name as it is , or you can change it to anything you
prefer. If you wish to use this printer as your default printer, check [Default Printer]. If you want
to output a test print after completing the settings, check [Print Test Page]. After making
appropriate settings, click [Apply].

@ Printer Queue — =

Star TSP 14311ILAN Cutter

Port Name TSP100LAN_172.16.212.95

Printer Queue

[] Set as Defautt Printer

[ Print Test Page

E@ The following characters can be used in queue name.
Uppercase and lowercase letters, numerals (0 to 9), hyphens, underscores, periods,

spaces, and parentheses.

STAR MICRONICS CO, LTD. IL
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(3) Click [Yes] on the screen asking to confirm application. The printer queue is created. A message is
displayed indicating that setup is complete. If you want to start TSP100 Configuration Utility next,
click [Yes].

Confirm

o MDD Complete
pply?

Printer queue setup is complete,
Do you want to start the TSP100 Configuration Utility?

G Jes Df | o T

(4)  In Control Panel, select “Devices and Printers”.

If the Star TSP100IIILAN printer is found in the window, installation is completed.

s Devices and Printers — O X
4 e « Ha.. » Devic. v [} Search Device.. @
Add a device Add a printer See what's printing ~ » = - e

Devices (6)

~ Printers (3)
T T

Microsoft Print Microsoft XPS
to PDF Document Writer

=

Star TSP1431ILAN
Cutter

Star TSP143IIILAN Cutter  Moedel:  Star TSP143IILAN Cutter
Category: Printer

%

Status: 0 document(s) in queue

STAR MICRONICS CO, LTD. IL
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1.5. Adding a Printer (TSP100I1IBl)

The device name displayed during pairing varies depending on the product. It can be checked from the [Dev
Name] that is printed when printer self-printing is performed (power is turned ON while depressing the

FEED button).

Notes:Printer addition requires computer's administrator privileges.

1.5.1. Connecting a tablet or PC to the printer (pairing)

4 Windows 10

(1) Turn the printer on.

(2) Open [Settings] from the Windows start menu, select [Devices] - [Bluetooth & other devices], and

turn Bluetooth on.

Windows Settings

System Devices Phone
Display, notifications, Bluetooth, printers, mouse Link your Android, iPt
'\(\\_'\J?l

& Home Bluetooth & other devices

| | + Add Bluetooth or other device

Devg Bluetooth
{ Bluetooth & ather devices ) Q On

Now discoverable as “"LTP8-W81"

1 Printers & scanners

STAR MICRONICS CO, UTD. 33
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(3) Select [ Printers & scanners ], and click [ Add a printer or scanner ].

< Settings — O e
@ Home Printers & scanners
Find a setting el | Add printers & scanners

Devices Gdd a printer or scaD

Ef Bluetooth & other devices

R .
| e e Printers & scanners
~ Microsoft Print to PDF

0 Mouse

A Microsoft XPS Document Writer

(4) Select the desired device name (TSP100-XXXXX), and click [ Add device ].
If the device name was changed, then select the device name that it was changed to.

(= Settings - O x
@ Home Printers & scanners
Find a setting pel mC-Print3-C0035
lg] Printer
Devices

TSP100-08484
Printer

EB Bluetooth & other devices
< Add device
I t=1 Printers & scanners
TM-m30lI-H_000102
0 Mouse g] Printer

Typing E‘I Ifrlnter

(5) When the device appears in “Printers & scanners”, pairing is completed.

L Settings - O s

r Home

Printers & scanners

Find a setting

Add printers & scanners

Devices

Ef Bluetooth & other devices
I i=1 Printers & scanners

Mouse

a

Typing

&% Pen & Windows Ink

B Av#nDla

Add a printer or scanner
+ P

Printers & scanners
Ej Microsoft Print to PDF
=

Microsoft XPS Document Writer

ME p@ After a while, "Driver is unavailable'" will be displayed, however pairing is completed.
The device name created here cannot be used for the destination specified when printing from a

Windows application. Proceed to perform Section 1.5.2 "Creating a Printer Queue''.

STAR MICRONICS CO, UTD.
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4 Windows 7/ 8.1
(1) Turn the printer on.

(2) Start "Device and Printers" and tap or click "Add a device".
= Devices and Printers - o IEM
[ = » F =« Hardware and Sound » Devices and Printers v & Search Devices and Printers ¥

Add a printer = v 7]

4 Devices 15)

= ’ & b

CSRES10 A0 Diell USE Entry PTFBAE-19 SATSUKI-PCET USB Optical
Keyboard Mouse

Multimedia Devices (1)

4 Printers (2)

-~

Microsaft XPS

Document Writer

] 8items

=

(3) Select the device name (TSP100-XXXXX) to be removed and tap or click "Next".
If the device name was changed, then select the device name that it was changed to.

- Em
[ Add a device
Choose a device or printer to add to this PC
celect a device
|7 421MP BAT |7 tepi0o-56*
w Prister m Prisvtar
o TEPI00-Xxx00 o ; J Star MicronicsB
2 e - e
hat finding what you're looking for?
Mext Cancel

STAR MICRONICS CO, LTD. IL
55 SEQIr-



TSP100 <
futurePRNT

Software Manual

(4) Pairing is then performed.
( Add a device

Installing TSP100-X3XXX

Please wait while Setup installs necessary files on your system. This may ke
several minutes,

/
= -

Clese

(5) When pairing is completed, the name of device added will be displayed in “Devices and Printers”.

ey Devices and Printers - O “
€ = T ®4 « Hardware and Sound » Devices and Printers v & 2 € e P
Add a device Add a printer Remove device - L
# Devices (5)
il
I
P ¥ A L&
C5SRE310 A0 Dell USE Entry PTFBAE-19 SATSUKI-PCET 58 Optical
Keyboard Mouse

Multimedia Devices (1)

4 Printers (3)

Fax Microsaft XP5S
Dacument Writes

TSPI00=-30000K  Modek  Bluetooth Penpheral Device
]rl Category:  Printer

#’ Status  Drver is unavailable

E@ Depending on the display method, "Driver is unavailable' will be displayed, however pairing is
completed.

The device name created here cannot be used for the destination specified when printing from a
Windows application. Proceed to perform Section 1.5.2 "Creating a Printer Queue''.

STAR MICRONICS CO, LTD,
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1.5.2. Creating a Printer Queue

(1) From the Windows Start menu, select “Programs / Apps / All apps” - “StarMicronics” - “LAN &

e a

LAI‘\! & Bluetooth Setup Tool Microsoft Edge Photos

ﬂ Unin Partly Cloudy
)

(2) "User Account Control" window will appear. Click "Yes".

(3) [If the "Windows Security Alert" screen is displayed, click [Allow access].

@ Windows Security Alert ®

@ Windows Firewall has blocked some features of this app

Windows Firewall has blocked some features of TSP 100 LAN and Bluetoath Setting Tool on all
public and private networks,

% Mame: TSP 100 LAN and Bluetooth Setting Tool
.A Publisher: Star Micronics Co., Ltd.

Path: C:\program files\starmicronics\tsp 100\software
\20160301\tsp100lan_bt_setting.exe

Allow TSP100 LAN and Bluetooth Setting Tool to communicate on these networks:
[1Private networks, such as my home or work netwark

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

‘ Allow access , Cancel

Notes: If you click [Cancel], you will not be able to search for the LAN printer.

What are the risks of alowing an app through a firewall?

(4) The TSP100 LAN / Bluetooth Setup Tool screen is displayed.
If the printer you want to install is not listed in the printer list, click [Discovery].

ﬁ TSP100 LAN / Bluetooth Setup Toel Verl.2.0.0 — *®
IP &ddress/COM Part MAC Address Hodel Description
172.16.212. 95 00-11-62-13-AF-F TSP143TTILAN (STR_T-001)
172.16.212.103 00-10-12-BB-23-80 TSP14311I4 (STR_T-001}
L I S U

Corfiguration

Frinter Queus

Check Connection (Only TSP100111)
The printer that | want isnt listed

Temporary |P Address Assignment

Create a printer queue by specifying the IP address

If you are not using the standard Windows Bluetooth driver, the items "MAC Address' and
""Model Description' will not be displayed.

STAR MICRONICS CO, LTD,
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(5) The TSP100 LAN printer on the network and the paired TSP100 Bluetooth printer are listed in the

printer list.

If changing or confirming a printer's Bluetooth Settings, select a printer, and then click

[Configuration].

TP TSP10D LAN / Bluetooth Setup Tool Ver1.2.0.0

Discovery

IP fddress/COM Port MAC Address

172.16.212,95 00-11-62-13-AF-FO
e R
00-11-62-17-01-3E

Mode! Description
TEP143ITILAN (STR_T-001)
TR T
TSP100-08484_

Go to Bluetooth setting

Check Connection {Onty TSP 10011}

oo —

(Next Page)

The printer that | wart isnt listed

Temporary |P Address Assignment

Create a printer queue by specifying the |P address

|
— Go to stepb

If multiple TSP100IIILAN printers are listed, click [Check connection] to check whether
you can communicate with the printer. The connected printer's LED (blue) will blink.

Notes:

- For a Bluetooth printer, you can only create 1 printer queue per port (device).

- When enabling the "Always enabled" setting in TSP100 Configuration Utility, [ Configuration|]
and [Check Connection] cannot be selected.

STAR MICRONICS CO, LTD,
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€ Changing the TSP100lll Printer's Bluetooth Settings
1) When changing the configuration of the Bluetooth printer, click [Apply].

i Bluetooth Configurat., — *

Device Name [T5P100-08484 |

i05 Port Name [TsP100 |

Mew Pairing Permission
[] Auto Connection

Communication Diagnosis LED

Device Name

- The Bluetooth Device Name can use a combination of letters, characters and symbols.
- Supported characters are: “a“ - “z”, “A" - “Z”, “0* - “9”, and Various symbols.
- A maximum of 16 characters can be used for the Bluetooth Device Name.

iOS Port Name
i0S port name is used in using i0S devices.

New Pairing Permission

If you clear the checkbox to disable "New Pairing Permission", you cannot connect from a device
other than a paired tablet or PC. To improve security, we recommend disabling this item after
configuring connection settings.

Auto Connection
This function is only for i10S devices.
If you are not using iOS devices, please set this Auto Connection function "OFF".

Communication Diagnosis LED

The colors of the printer's LEDs will change according to the Bluetooth communication status.
For details, see the Online hardware manual (Setup — Use App).

2) Click [Yes] on the screen asking to confirm application.

Confirm

Q

‘ Yes ) No

STAR MICRONICS CO, LTD. |
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3) If "New Pairing Permission" is enabled, click [Yes] on the screen asking to confirm application.

Confirm

Itis recommended to set the "New Pairing Permission” OFF in
order to prevent illegal connections from any other tablets
than the one which you have connected and to improve
security.

Continue?

Yes Mo

To prevent illegal connections from any tablets and PCs other than the one which
you have connected and to improve security, it is recommended to change the '"New
Pairing Permission" setting to Off.

MEM

4) When configuration apply is complete, the following screen is displayed and the printer will reset.

Complete bt

Configuration apply is complete.

To apply settings, please turn the device power OFF and ON,
and establish pairing again.

_ _

If you have changed the device name, delete the old device name in "Devices and Printers", refer to
"1.5.1 Connecting a tablet or PC to the printer (pairing)", and then pair the device with the printer

again.

(6) The following dialog now appears. The dialog shows the queue name and port name for the printer you
are setting up. You can leave the queue names as they are, or you can change them to anything you
prefer. If you wish to use this printer as your default printer, check [Default Printer]. If you want to
output a test print after completing the settings, check [Print Test Page]. After making appropriate

settings, click [Apply].

ﬁ Printer Queue - X

Printer Queue Star TSP 143111B] Cutter]

Port Name COM4:

[] Set as Default Printer

[] Prirt Test Page

memo The following characters can be used in queue names.
Uppercase and lowercase letters, numerals (0 to 9), hyphens,
underscores, periods, spaces, and parentheses.

STAR MICRONICS CO, LTD. |
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(7) Click [Yes] on the screen asking to confirm application. The printer queue is created.
A message is displayed indicating that setup is complete.

Confirm Complete

Q- ©

Printer queue setup is complete,
Do you want to start the TSP100 Configuration Utility?

Yes Mo

(8) In Control Panel, select “Devices and Printers”.
If the Star TSP100IIIBI printer is found in the window, installation is completed.

) Devices and Printers

Devices (7)

~ Printers (4)

=
o

==

1 e « Ha.. » Devic.. v [J] Search Devic... 0

Add a device Add a printer Seewhat's printing > = - o

== &

Microsoft Print Microsoft XPS TSP100-08484 Star TSP143111BI
to PDF Document Writer Cutter

Star TSP1431BI Cutter  Model:  Star TSP1431IIBI Cutter

- O X

Category:  Printer
Status: O documnent(s) in queue

STAR MICRONICS CO, LTD,
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1.6. Uninstallation

(1) Turn the printer off.

(2) From the Windows Start menu, select “Program / All apps / Apps” — “StarMicronics” —
“Uninstall TSP100”.

Life at a glance

Settings

Skype for Business 2016

Skype Preview Calendar

StarMicronics
Mew

Configuration Utility TSP100 e w
New

LAM & Bluetooth Setup Tool
[

Uninstall TSP100 Partly Cloudy

Ne e =

Skype Preview Washington,...

Microscft Edge Photos

(3) Inthe User Account Control dialog box, click the “Yes”.

(4) When the following confirmation dialog box appears, click “Yes” to continue.

I. Windows Installer

Are you sure you want to uninstall this product?

STAR MICRONICS CO, LTD. IL
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(5) [If the following window appears, select “Do not close applications” and click “OK”.

(6) If the following window appears, click “OK”.

TSPL00 Setup Version 4.0.0 (=3
The following applications should be closed before continuing the
install:
Print Spoaler
= Automatically close applications and attempt to restart them after
= setup is complete.
[ ok || [ cance |
TSP100 Setup Version 4.0.0 (3]

i \l The setup must update files or services that cannot be

k. updated while the system is running. f you choose to
continue, a reboot will be required to complete the
setup.

[ ok || [ cancel

(7)  The uninstaller launches to remove all of the TSP100 futurePRNT software form your computer.

TSP100 Setup Version 4.0.f

_JE] Please wait while Windows corfigures TSP 100 Setup Version 4.0.0
=y
L i

-
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2. Features

2.1. Star Windows Printer Driver

The Star Windows Printer Driver is used to apply the futurePRNT series in Windows 10, 8.1 or Windows 7.
Using this printer driver allows you to handle basic printing functions in many Windows applications. It also
allows you to configure graphic logo and peripheral unit (buzzers and cash drawers) settings.

This printer driver, which supports a diverse range of device fonts, enables you to generate and print barcodes
and 2D codes of various standards or sizes using barcode fonts and 2D code fonts, and also control the printer
using control fonts.

The following shows a driver setting example when a buzzer is used as an option.

Example of driver settings:

Peripheral Unit Type | Buzzer
Peripheral Unit 1 Document Bottom
Peripheral Unit 2 No Use

Buzzer 1: On Time 500 milliseconds
Buzzer 1: Off Time 2000 milliseconds
Buzzer 1: Repeat 5

Document printing finishes

v
0.5 seconds on 0.5 seconds on 0.5 seconds on 0.5 seconds on 0.5 seconds on
EPOOIIEDIIIIEDIIIIEDIIIIEDNVIIGI
2 seconds off 2 seconds off 2 seconds off 2 seconds off 2 seconds off
Document printing finishes
v
0.5 seconds on 0.5 seconds on
EPIoeraiIIiIi stops
2 seconds off 2 seconds off
A

FEED button pressed

2.2. OPOS Diriver

OPOS(OLE for Retail POS) was created by industry leaders as a device standard for POS hardware.
OPOS is a Win32-based architecture for POS device access. The benefits of this standard are realized
in the ease of access to hardware in not only outputting data to devices, but also reading back the status
of the device.

This OPOS driver can be used with any existing OPOS compliant application. Star also recommends
use of the OPOS standard to any developer creating a Win32-based retail software application.
Star’s OPOS driver offers full compliance with the OPOS standard version 1.13.

STAR MICRONICS CO, LTD. |
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2.3. JavaPQOS Driver

JavaPOS (Java for Point of Sale Devices) is an architecture used to access Java-based POS peripheral
units. It has a feature that enables operations in a platform-independent environment, taking advantage
of the OPOS standard. Also, in a Java virtual computer, the minimum system requirements are lowered,
thus reducing overall system costs as well.

This driver offers full compliance with the JavaPOS standard version 1.13.

The location of the JavaPOS driver installer is different for Windows 32-bit and 64-bit systems.
Confirm your operating environment and then install the necessary package.
Installer Location for Windows 32-bit Environments:

Program Files\StarMicronics\TSP100\Sofiware\20171207\JavaPOSExamples

Installer Location for Windows 64-bit Environments:
® 64-bit Java Operation Environment:
Program Files\StarMicronics\TSP100\Software\20171207\JavaPOSExamples
® 32-bit Java Operation Environment:
Program Files(x86)\StarMicronics\TSP100\Software\20171207\JavaPOSExamples

To use this driver under the JavaPOS application, you should set the Java runtime environment to Java
Runtime Environment (JRE)1.5 or later.

To use this driver in Java Runtime Environment version 1.4.2, configure the following settings as a
starting option to run the JavaPOS application.
-Dsmj.dllpath=<StarIOPort.dll and StarlOJ.dll absolute-path-of-storage-folder>

At normal installation, the DLL file above is stored in the following folder.
Program Files\StarMicronics\TSP100\Software\20171207

Setting example:

Java—Dsmj.dllpath=
”C:\Program Files\StarMicronics\TSP100\Software\20171207” application.class

2.4. Star Virtual Serial Port Emulator
This function allows you to use the TSP100ECO/IIIU with the USB interface equipped or the
TSP100HIW and TSP100HILAN with the Ethernet interface equipped using applications for a serial

printer.

Notes: This function may not be available depending on applications.

STAR MICRONICS CO, LTD. |
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2.5. ESC/POS Mode

The TSP100 futurePRNT provides ESC/POS mode emulation, which can be configured in “TSP100
Configuration Utility”. Thus, even if your current software is designed for the ESC/POS mode, you
will be able to use it as is, without making changes.

The functions (logo printing, journal, etc.) of the TSP100 futurePRNT remain usable even when you
print in the ESC/POS mode.
For information about how to use the ESC/POS mode, refer to "4.18 Print Job Routing (Write Printer)".

2.6. Star Virtual TCP/IP Port Emulator
< TSP100IITW and TSP100IIILAN only>

You can use the TSP100LAN Setup Utilities to set up virtual TCP/IP ports. This will enable you to
continue using applications that directly designate their own TCP/IP sockets.

STAR MICRONICS CO, LTD. |
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3. Windows Printer Driver Usage

3.1. Device Settings

Various functions of this driver can be configured in “Properties” menu of the printer.

In case of using Windows 8.1, change the setting from “Desktop UI” in order to change settings.

First, follow the steps shown below to open the Properties window.

Notes:

Device settings require computer administrator privileges.

(1)  In Control Panel, select “Devices and Printers”.

(2) Right-click on the icon of the target printer queue. Then, in the pull-down menu, select ~ “Printer

Properties”.

(3) Click “Device Settings”.

(s Star TSP100 Cutter (TSP143) Propertie

General | Sharing

| Pogs Advanced |

Calor Management

Security Q;Device Settings

T5P100 Corfig

Buzzer2 -
Buzzer? -
Buzzer2 -

/0 Star TSP100 Cutter (TSP143) Device Settings
B\.L. Form To Tray Assignment

I FRICTION:

9@ Installable Options
Paper Type: Receipt
Page Cut Type: No Cut

Letter

Document Cut Type: Partial Cut

Peripheral Unit Type: Buzzer

Peripheral Unit 1: No Use

Peripheral Unit 2: Mo Use

Cash Drawer1 - Pulse Width: 200 milliseconds
Buzzerl -
Buzzerl -
Buzzerl -

On Time: 20 milliseconds
Off Time: 20 milliseconds
Repeat: 1

On Time: 20 milliseconds
Off Time: 20 milliseconds

Repeat: 1

STAR MICRONICS CO, LTD,
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Paper Type
You can choose the length of each printed page.
Value Default Details
Receipt * Pages have variable length (printed to last line).
Ticket All printed pages have same length.

Page Cut Type (Cutter Model only)
You can choose the cut type that is performed at the end of all intermediate pages (all pages up to the

last page).
Value Default Details
No Cut * No intermediate pages are fed to the cutter.
Partial Cut All intermediate pages are fed to the cutter and are partially cut.
Partial Cut . . . . .
(No Feed) All intermediate pages are partially cut without being fed.
Document Cut Type
You can choose the Cut action for the final page.
< Cutter Model >
Value Default Details
No Cut The final page is not fed to the cutter.
Partial Cut * The final page is fed to the cutter and partially cut.
Partial Cut . . . . .
(No Feed) All intermediate pages are partially cut without being fed.
< Tear Bar Model >
Value Default Details
No Cut The final page is not fed to the tear bar.
Tear Bar * The final page is fed to the tear bar.

STAR MICRONICS CO, UTD.
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Peripheral Unit Type
Use this setting to select the type of peripheral to be used with the printer.

Value Default Details
Buzzer * Use buzzers as peripheral device.
Cash Drawer Use buzzers as peripheral device.

Caution:

When using a peripheral unit such as a cash drawer other than a buzzer, do not select "Buzzer".
If selected, it may result in damage to a peripheral unit.

Notes:

The buzzer and cash drawer are optional devices.
They cannot be used at the same time.

Peripheral Unit 1

This setting selects the action timing for peripheral unit 1.

Note that the Page Top and Page Bottom selections are not available if you have set the Peripheral Unit

Type to Cash Drawer.
Value Default Details
No Use * Peripheral unit 1 not used.
Document Top Activate at top of document.
Page Top Activate at top of page.
Page Bottom Activate at bottom of page.
Document Bottom Activate at bottom of document.

Peripheral Unit 2
This setting selects the action timing for peripheral unit 2.

Note that the Page Top and Page Bottom seclections are not available if you have set the Peripheral Unit
Type to Cash Drawer.

Value Default Details
No Use * Peripheral unit 2 not used.
Document Top Activate at top of document.
Page Top Activate at top of page.
Page Bottom Activate at bottom of page.
Document Bottom Activate at bottom of document.

STAR MICRONICS CO, LTD. |
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Cash Drawer 1 Pulse Width

You can choose the length of the open drawer signal that is sent from the printer to Cash Drawer 1.

Value

Default

Details

10 milliseconds

Pulse width is set as 0.01 sec.

100 milliseconds

Pulse width is set as 0.1 sec.

200 milliseconds

Pulse width is set as 0.2 sec.

300 milliseconds

Pulse width is set as 0.3 sec.

400 milliseconds

Pulse width is set as 0.4 sec.

500 milliseconds

Pulse width is set as 0.5 sec.

600 milliseconds

Pulse width is set as 0.6 sec.

700 milliseconds

Pulse width is set as 0.7 sec.

800 milliseconds

Pulse width is set as 0.8 sec.

900 milliseconds

Pulse width is set as 0.9 sec.

1,000 milliseconds

Pulse width is set as 1.0 sec.

1,100 milliseconds

Pulse width is set as 1.1 sec.

1,200 milliseconds

Pulse width is set as 1.2 sec.

Buzzer1 - On Time

If the Peripheral Unit Type is set to Buzzer, this setting selects the beep ON time for the buzzer operating as

peripheral unit 1.

Value

Default

Details

20 milliseconds

%

Sound on for 0.02 sec.

40 milliseconds

Sound on for 0.04 sec.

100 milliseconds

Sound on for 0.1 sec.

200 milliseconds

Sound on for 0.2 sec.

500 milliseconds

Sound on for 0.5 sec.

1,000 milliseconds

Sound on for 1.0 sec.

2,000 milliseconds

Sound on for 2.0 sec.

5,000 milliseconds

Sound on for 5.0 sec.

STAR MICRONICS CO, UTD.
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Buzzer1 - Off Time

If the Peripheral Unit Type is set to Buzzer, this setting selects the beep OFF time for the buzzer operating as
peripheral unit 1.

Value

Default

Details

20 milliseconds

%

Silent on for 0.02 sec.

40 milliseconds

Silent on for 0.04 sec.

100 milliseconds

Silent on for 0.1 sec.

200 milliseconds

Silent on for 0.2 sec.

500 milliseconds

Silent on for 0.5 sec.

1,000 milliseconds

Silent on for 1.0 sec.

2,000 milliseconds Silent on for 2.0 sec.

5,000 milliseconds

Silent on for 5.0 sec.

Buzzer1 - Repeat

If the Peripheral Unit Type is set to Buzzer, this setting selects the number of beeps produced by buzzer #1
when it is activated. (Each beep will sound for the specified ON time, followed by silence for the specified
OFF time). Note that you can force the buzzer off at any time by pressing the FEED button.

Value Default Details
1 * 1 beep
2 2 beep
3 3 beep
5 5 beep
10 10 beep
15 15 beep
20 20 beep

STAR MICRONICS CO, UTD.
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Buzzer2 - On Time

If the Peripheral Unit Type is set to Buzzer, this setting selects the beep ON time for the buzzer operating as
peripheral unit 2.

Value Default Details

20 milliseconds Sound on for 0.02 sec.

40 milliseconds Sound on for 0.04 sec.

100 milliseconds

Sound on for 0.1 sec.

200 milliseconds

Sound on for 0.2 sec.

500 milliseconds

Sound on for 0.5 sec.

1,000 milliseconds Sound on for 1.0 sec.
2,000 milliseconds

5,000 milliseconds

Sound on for 2.0 sec.

Sound on for 5.0 sec.

Buzzer2 - Off Time

If the Peripheral Unit Type is set to Buzzer, this setting selects the beep OFF time for the buzzer operating as
peripheral unit 2.

Value Default Details

Silent for 0.02 sec.
Silent for 0.04 sec.

20 milliseconds

40 milliseconds

100 milliseconds Silent for 0.1 sec.

200 milliseconds Silent for 0.2 sec.

500 milliseconds Silent for 0.5 sec.
1,000 milliseconds
2,000 milliseconds

5,000 milliseconds

Silent for 1.0 sec.

Silent for 2.0 sec.

Silent for 5.0 sec.

STAR MICRONICS CO, LTD,

52 Stal~



TSP100 <

futurePRNT

Software Manual

Buzzer2 - Repeat

If the Peripheral Unit Type is set to Buzzer, this setting selects the number of beeps produced by buzzer #2
when it is activated. (Each beep will sound for the specified ON time, followed by silence for the specified
OFF time). Note that you can force the buzzer off at any time by pressing the [FEED] button.

Value Default Details

1 * 1 beep

2 2 beeps

3 3 beeps

5 5 beeps

10 10 beeps
15 15 beeps
20 20 beeps

iL
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3.2. Paper Size Settings

This driver allows you to use both the predefined and user-defined paper sizes.

Each paper size is defined by "width" and "length", enabling printing of all the area in the defined range.
Margin setting is not required in a document.

To print on a variable-length sheet such as a receipt, select the paper size that includes "Receipt" in the
paper size name, and set "Paper Type" to "Receipt".

When configuring paper size settings, note that those of a print application have priority over paper size.er
the user's settings.
If a print application does not provide any paper size setting item, configure the following setting.

(1) In Control Panel, select “Devices and Printers”.

(2) Right-click on the icon of the target printer queue, and select “Printing preferences” in the  pull-
down menu.

(3) Click “Advanced” in the "Layout" tab to open the detailed option, and select the paper size.

|} Star TSP143MLAN Cutter Propertie

General | Sharing I Ports I Advanced I Color Management
Securty | Device Settings | TSP100 Carfig

pen Star TSP143MLA
=== Form To Tray Assignment

72mm x Receipt

QEE Installable Optis @ Not Available

Paper Type: 2] 51mm x 200mm

D Page Cut Ty = 51mm x Receip

Document ¢ @ 72mm x 200mm

perphea T S
Peripheral L @ Star Thermal 3inch x Letter

Peripheral L @ Star Thermal 80mm x A4
Cash Drawer I - PUISE Width: 20U FAllliSEConds

Buzzer1 - On Time: 20 milliseconds
Buzzer 1 - Off Time: 20 milliseconds
Buzzerl - Repeat: 1

Buzzer 2 - On Time: 20 milliseconds
Buzzer 2 - Off Time: 20 milliseconds

Buzzer 2 - Repeat: L

STAR MICRONICS CO, LTD. IL
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3.2.1. Standard Paper Sizes

The following table is the list of the paper sizes supported by this printer driver.

(Printable area is 72 mm)

Built-in paper sizes Width Length
51 mm x 200 mm 51 mm 200 mm
51 mm x Receipt 51 mm 3,000 mm
72 mm x 200 mm 72 mm 200 mm
72 mm x Receipt 72 mm 3,000 mm

. 8.5 inch .

Star Thermal 3inch x Letter (Printable arca is 72 mm) 11 inch
Star Thermal 80mm x A4 210 mm 297 mm

ME Hé The paper width is set as printable area.
For example, if you use 80 mm width roll paper, set paper size to 72 mm.

STAR MICRONICS CO, UTD.
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3.2.2. User-Defined Paper Size

Follow the steps below to specify a user-defined paper size using a Windows standard function.
(1)  In Control Panel, select “Devices and Printers”.
(2)  Select a target printer, and click "Print Server Properties".
(3)  Click the "Forms" tab.
(4)  Check the "Create a new form" checkbox.
(5)  Change the name currently displayed in the ‘Form name’ field, and specify a new name.

(6)  Select the units of measurements (either Metric or English) in the ‘Form description’ field.
Then, enter the desired value in "Width" and "Height" under Paper size.

(7)  Click “Save Form”. Click “OK” to close the window.

f ™
== Print Server Properties ﬁ

- N\
( Forms |)ort5 I Drivers | Security | A.d\ranced|
N—”

o

Forms on: SATSUKI-PC
- Delete ,! @

10:14 (i
1147 7/

1211 - Save Form
N~ c—————

N/ \\

: Form name: 1141

Create a new form

Define a new form by editing the existing name and
measurements, Then cli

?
|

L Form description (measurements)

il|  Units 0 Metric @ English N\
Paper size: Printer area margins:
Width: 10.00in Left: 0.00in Top: 0.00in
Height: 11.00in  Right: 0.00in Bottom: 0.00in /
lins /
lwettings ]
[ ok [ cancel || 2epiy

Notes:

The allowable paper sizes are as follows.

A user-defined paper size must be created in the range shown below.
Paper width: 25.4 to 72mm
Paper length: 25.4 to 3,276mm

STAR MICRONICS CO, LTD. IL
s6 SEQIr-



TSP100 <
fu tur \EP R N T Software Manual

3.3. Device Font Usage

This driver supports various device fonts.

Printer fonts provide some font sizes, enabling clearer printing than for the TrueType font. Using
barcode and 2D code fonts allow you to generate and print barcodes and 2D codes of various standards
and sizes you entered. Using a control font also allows you to embed a character-base command into a
print job, enabling a printer control.

The table below shows a list of device fonts supported by this printer driver.
To use a device font, specify the correct font and font size (point) at formatting of your application. In
Microsoft Word or Excel, specify height "24 pixels = 8.5 points".

Device Font Name (?’Y}l((itlz) (Ii)lle)lgit) dil\glﬁrsr’ﬂ;ezr r(r)lin Details
(576 dots)
Printer 7cpi 30 24 19 Printer font
(ANK font A)
Printer 7cpi Tall 30 48 19
Printer 8cpi 26 24 22
Printer 8cpi Tail 26 48 22
Printer 8.5cpi 24 24 24
Printer 8.5cpi Tail 24 48 24
Printer 14cpi 15 24 38
Printer 14cpi Tail 15 48 38
Printer 16cpi 13 24 44
Printer 16cpi Tail 13 48 44
Printer 17cpi 12 24 48
Printer 17cpi Tail 12 48 48
Printer 7cpi (RED) 30 24 19
Printer 7cpi Tail (RED) 30 48 19
Printer 8cpi (RED) 26 24 22
Printer 8cpi Tail (RED) 26 48 22
Printer 8.5¢pi (RED) 24 24 24
Printer 8.5¢pi Tail (RED) 24 48 24
Printer 14cpi (RED) 15 24 38
Printer 14cpi Tail (RED) 15 48 38
Printer 16¢pi (RED) 13 24 44
Printer 16¢pi Tail (RED) 13 48 44
Printer 17¢cpi (RED) 12 24 48
Printer 17cpi Tail (RED) 12 48 48
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Device Font Name (;)Xi])ig[l};) (I;f;glst) dgﬁrsr’ll;e;r ;I;n Details
(576 dots)
Printer Front B 8.5cpi 24 24 24 ?Xﬁf f?lfttB)
Printer Front B 8.5cpi Tall 24 48 24
Printer Front B 10cpi 20 24 28
Printer Front B 10cpi Tall 20 48 28
Printer Front B 11cpi 18 24 32
Printer Front B 11cpi Tall 18 48 32
Printer Front B 17cpi 12 24 48
Printer Front B 17cpi Tall 12 48 48
Printer Front B 20cpi 10 24 57
Printer Front B 20cpi Tall 10 48 57
Printer Front B 22.5cpi 9 24 64
Printer Front B 22.5cpi Tall 9 48 64
Printer Front B 8.5cpi (RED) 24 24 24
Printer Front B 8.5cpi Tall (RED) 24 48 24
Printer Front B 10cpi (RED) 20 24 28
Printer Front B 10cpi Tall (RED) 20 48 28
Printer Front B 11cpi (RED) 18 24 32
Printer Front B 11cpi Tall (RED) 18 48 32
Printer Front B 17cpi (RED) 12 24 48
Printer Front B 17cpi Tall (RED) 12 48 48
Printer Front B 20cpi (RED) 10 24 57
Printer Front B 20cpi Tall (RED) 10 48 57
Printer Front B 22.5¢cpi (RED) 9 24 64
Printer Front B 22.5cpi Tall (RED) 9 48 64
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) ) Digit number
Device Font Nam i cichi Details
evice Font Rame (Pixels) | (Pixels) 72 mm
(576 dots)

Control 12 24 48

Device control font
ESC_FONT 1 24 576
UPC-E 12 24 48
UPC-A 12 24 48
JAN/EAN-8 12 24 48
JAN/EAN-13 12 24 48 Barcode device font
CODE39 12 24 48
ITF 12 24 48
NW-7 (Codaber) 12 24 48
QR _CNTL 1 24 576
PDF417 1 24 576
DATAL1 1 24 576 2D code font
DATA?2 1 24 576
DATA3 1 24 576

STAR MICRONICS CO, LTD. IL
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3.4. Control Font Usage

The Control device font is used to provide for control within the span of a single document.
This font is not used for character printing.

3.4.1. Control Font list

The following table is the list of the supported control device fonts.

Character Function
A Open cash drawer 1 for 50 mSec.
Open cash drawer 1 for 100 mSec.
C Open cash drawer 1 for 150 mSec.
D Open cash drawer 1 for 200 mSec.
E Open cash drawer 1 for 250 mSec.
d Open cash drawer 2 for 200 mSec.
6 LF
7 CR
F Full Cut
P Partial Cut
a Set Left Alignment
b Set Center Alignment
c Set Right Alignment
e Set 3mm line feed spacing (1/8 inch)
f Set 4mm line feed spacing (1/6 inch)
g Select USA international character set
h Select France international character set
i Select Germany international character set
j Select England international character set
k Select Denmark I international character set
1 Select Sweden international character set
m Select Italy international character set
n Select Spain I international character set
0 Select Japan international character set
p Select Norway international character set
q Select Denmark II international character set
r Select Spain II international character set
s Select Latin America international character set
t Select turn over printing
u Cancel turn over printing

STAR MICRONICS CO, UTD.
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Character Function
\% Select the customer display
w Deselect the customer display
X Clear the customer display
Notes:

The settings above will be ignored if a specified control character is not supported by the

printer.

STAR MICRONICS CO, UTD.
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3.4.2. Control Font Usage
Usage of the Control font must be done as follows:

- Select Control Font

@ L] Docﬁnﬂ - Microsoft Word
~ Home Insert Page Layout References Mailings Review View @
=] _:‘ C:‘::;Fonb B -|E-E - | maBbceDc | AaBbceDe AaBbCr % "
Paste . T Hormal | THNo 5
/| Cambria ‘Head'”g"%l 1. Choose the control font from
Clpboard = |y oy | L
] e ———— your editor’s font menu.
- & Ccontrol |
All Fonts H
- & Aharoni I 11N
M indalne P
v sngsana Mew afan
I Ty angranatlec afan
T Aparajita GEricoeiy
Ty Arabic Typesetting Jah aed Fy
T Arial .
T Arial Black m T
T Arial Marrow ¢

- Input Control Font
~ Documentl - Microsoft Word
i3 _—
Homg = & References Mailings Review View @
=1 | Contral -las - D=~ =~ :
j ‘A2BbCcDc| AaBbCeDe AaBbCi | % "
Pajte ¥ |ay:- é_' Aa'IIA‘ | : ] TMormal | TNo Spaci.. Headingl - C:,a.:‘gf Edifing
Clipboard ™ Font ] P h [} . .
0% ~~ | 2. Enter the characters for the printer actions
: ' ' : , ' ' ' which you want to use.
: The specified function is performed by
. printing.
2 Example;
. Enter ‘A’: Open cash drawer 1 for 50 mSec.
Enter ‘P’: Partial Cut

Page:1 of1 | Words: 2 | IR =) 00% (=) w1

@@ Please set the control font's character size to the standard value (8.5 points).
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3.5. Barcode Font

After printing Barcode, small characters are printed under barcode. But the barcode image data is not
displayed.

This action is only available when Print mode option is set to Line mode.

On Raster Mode, this setting is not available.

3.5.1. Barcode Font List

The following table is the lists of the supported barcode device fonts and usable characters.

Barcode Type Number of Characters Character Set
UPC-E 12 0-9
UPC-A 12 0-9
JAN/EAN-8 8 0-9
JAN/EAN-13 13 0-9
CODE39 1 or more 0-9
- ., <SP>$,/,+,%
A-Z
Start / Stop: *
ITF 1 or more (even) 0-9
NW-7 (Codabar) 1 or more 0-9
-8/t
A-D

* It is unnecessary to input Start and stop code since they are entered automatically.

3.5.2. Enter the Barcode font

Enter the barcode font character ‘z’ to terminate the barcode.

Example:

Using the CODE39 device font, enter as follows;
apABCDE67890z a  p ABCDE67890 _z
Input data

Terminate Barcode

Barcode Data

v

Single letter height code

v

Single letter width parameter

Each parameter refers to the list of Barcode font parameter on the next page.

STAR MICRONICS CO, LTD. |
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Barcode Device Font Parameter

Character A Function ‘
Corining | JANEAN-s, | COPE¥ | Do
JAN/EAN-13
a 2 dot 2 dot (6) 2 dot (5) Minimum module width
b 3 dot 3 dot (9) 4 dot (10) | Minimum module width
c 4 dot 4 dot (12) 6 dot (15) | Minimum module width
d N/A 2 dot (5) 2 dot (4) Minimum module width
e N/A 3 dot (8) 4 dot (8) Minimum module width
f N/A 4 dot (10) 6 dot (12) | Minimum module width
g N/A 2 dot (4) 2 dot (6) Minimum module width
h N/A 3 dot (6) 3 dot (9) Minimum module width
i N/A 4 dot (8) 4 dot (12) | Minimum module width
0 heght: 32 dot (4 mm)
p heght: 64 dot (8 mm)
q heght: 96 dot (12 mm)
r heght: 128 dot (16 mm)
s heght: 160 dot (20 mm)
t heght: 192 dot (24 mm)
u heght: 224 dot (28 mm)
v heght: 255 dot (31.9 mm)
z Terminate Code (1Eh)

N/A = Not available

() numeral is dots for wide width.

STAR MICRONICS CO, LTD. |
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3.5.3. Barcode Font Usage

Usage of the Barcode device font must be done as follows:

- Select Barcode Font

:_—tj/| Home_| Insert

Page Layout

@ H . ‘ Doc%nﬂ - Microsoft Word

References Mailings

Review

View

d

Paste
-

Clipboard ™

Calibri

u -|lE=seE=| =

1 A LALELT

" Bookman Old Style

T Bookshelf Symbal 7
T Browallia Mew

T BrowsalliaIPC

% Calibri

H Cambria

i Cambria Math
T Candara

T Century

& CoDE3Y

T Comic Sans M5
% Consolas

" Constantia

& Ccontrol

i Corbel

T Cordis Hew

T Cordial IPT

S :gv

| AaBbCcDe | AaBbCcDe
THormal | T Mo Spaci...

Styles

AaBbCi M B

_ Change Editing
T Styles -

Heading 1

P}

I &
m"ﬁﬁ% L

o)
LyL.U]

- N B

1. Choose the barcode device font from
your editor’s menu

STAR MICRONICS CO, LTD,
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- Input Barcode font

1y <L s = |
£ M l AaBbCcDe | AaBbCcDe AaBbCi
Paste 3 |a¥)' A' Aa'”A‘ Av| TMormal | TMo Spaci... Heading1

Clipboard ™ Font Fl Fl Styles

2. Input code.

The specified function is performed by
printing.

Page:1of1 | Words:1 |

<Print result sample>

TN BHERD

@E Please set the barcode device font's character size to the standard value (8.5 points).
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3.6. 2D Code Printing Function (2D Code Fonts)

The 2D code printing function performs QR code or PDF417 printing using device fonts supported in this
driver.

QR code or PDF417 printing is realized with a combination of 2D code fonts
("QR_CNTL”, ”PDF417”, ’DATA1”, ’DATA2”, and "DATA3”) and control fonts ("ESC_FONT”
and ”ESC_FONT_KANIT”).

Each Font Function as follows;

Device Font
cviee Ton Function Details Memo
Name

Setting Output commands for QR

QR_CNTL QR commands printing.
Setting

PDF417 PDF417 I?rlil:llsiuntgcommands for PDF417
commands ’

DATAI1 \x20 - \x7F replace \x00 - \xSF

DATA2 \X20 - \x7F replace \x60 - xBF | OutPut w00 -wEE
Setting is possible.

DATA3 2D code data \x20 - \x5F replace \xCO - \xFF

ESC_FONT Output \x20 - \x7F Output \x20 -X7F

is possible.

STAR MICRONICS CO, LTD. |
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3.6.1. Entering a 2D Code Font (QR Code)
Follow the steps below to describe a QR code.

(1) 2D code type setting
Only describe the parameters to be changed because the default value is set to each setting item.

(2) 2D code data setting
Describe parameters and 2D code data following a 2D code data setting command.

(3) Obtaining 2D code expansion information (Option)
An error notification will be returned if any inconsistencies are detected in the settings made in
steps (1) and (2).

(4) 2D code printing

For information about commands, refer to the separate manual, “STAR Line Mode Command
Specifications".

Example: When generating a 2D code of "012345ABCD " with a QR code (correction rate: 25%):

Description data: E2A0* 012345SABCDP

Description character Setting font Meaning

(1) ‘E2 QR CNTL Sets to correct errors level Q (25%).

2) ‘AO’ QR _CNTL QR Code data setting (Automatic data analysis)

2) * DATAI QR Code data setting parameter
A=¥x0A=**1

2) < DATAI1 QR Code data setting parameter
0= ¥x00=* * (Space character) *1

(2) ‘012345ABCD’ | ESC_FONT 2D code data

4) ‘P QR CNTL QR code printing

*1 Describe "0A", which indicates the number of bytes (10 bytes) of 2D code data in hexadecimal
notation, in the low-order byte (A) and high-order byte (0) respectively.

Printing result:

0
]
=

=

STAR MICRONICS CO, LTD. |
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3.6.2. 2D Code Command Setting Font
QR code setting fonts (QR_CNTL)
QR CNTL Fonts Function Output Code
0 Use for Parameter \x00
1 Use for Parameter \x01
2 Use for Parameter \x02
3 Use for Parameter \x03
4 Use for Parameter \x04
5 Use for Parameter \x05
6 Use for Parameter \x06
7 Use for Parameter \x07
8 Use for Parameter \x08
9 Use for Parameter \x09
M Set model of QR code \x1b\x1dyS0
M1 Set model of QR code: Model 1 \x1b\x 1dyS0\x01
M2 Set model of QR code: Model 2 \x 1b\x 1dyS0\x02
E Set up correct errors level \x1b\x1dyS1
Correct errors level L
%
El (E0) (correction rate: 7%) \x1b\x1dyS1\x00
Correct errors level M
%
Em (E1) (correction rate: 15%) \x1b\x1dyS1\x01
Correct errors level Q
%
Eq (E2) (correction rate: 25%) \x1bix1dySTix02
Correct errors level H
%
Eh (E3) (correction rate: 30%) \x1b\x1dyS1\x03
S1~S8 Set module size (unit: dot) \x1b\x1dyS2 (\x01~08)
QR code data setting
A0 (automatic data analysis) \x1b\x1dyD1\x00
QR code data setting
B (manual data analysis) \xlbwx1dyD2
P Print QR code data \x1b\x 1dyP

*) The correct errors level can also be set using the correction rate enclosed by parentheses ().

STAR MICRONICS CO, UTD.
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PDF417 setting fonts (PDF417)

Character Function Driver-output code

Used for parameter of each PDF417 setting

0 \x00
command
Used for parameter of each PDF417 setting

1 \x01
command
Used for parameter of each PDF417 setting

2 \x02
command
Used for parameter of each PDF417 setting

3 \x03
command
Used for parameter of each PDF417 setting

4 \x04
command
Used for parameter of each PDF417 setting

5 \x05
command
Used for parameter of each PDF417 setting

6 \x06
command
Used for parameter of each PDF417 setting

7 \x07
command
Used for parameter of each PDF417 setting

8 \x08
command
Used for parameter of each PDF417 setting

9 \x09
command
Specifies the PDF417 code size. \x1b\x1dxS0

E Specifies the PDF417 security level (ECC). | \x1b\x1dxS1

M Specifies the X-direction size of the PDF417 \x1b\x1dxS?2
module.

A Specifies the aspect ratio of the PDF417 \x1b\x1dxS1
module.

D Specifies PDF417 code data. \x1b\x1dxS3

P Prints a PDF417 code. \x1b\x1dxP

I thams I"DF 417 code expansion \x1b\x1dx1

information.

STAR MICRONICS CO, UTD.
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3.6.3. 2D Code Data Setting Font (DATA1, DATA2, DATA3, ESC_FONT)

Input Data Output Data
On applicatiops (Word, VB, etc), Qi caits R ariicr
user specified characters
Character Code ESC FONT DATA1 DATA2 DATA3
<Sp> \x20 \x20 \x00 \x60 \xCO
! \x21 \x21 \x01 \x61 \xC1
«“ \x22 \x22 \x02 \x62 \xC2
# \x23 \x23 \x03 \x63 \xC3
$ \x24 \x24 \x04 \x64 \xC4
% \x25 \x25 \x05 \X65 \xC5
& \x26 \x26 \x06 \x66 \xC6
¢ \x27 \x27 \x07 \x67 \xC7
( \x28 \x28 \x08 \x68 \xC8
) \x29 \x29 \x09 \X69 \xC9
* \x2A \x2A \x0A \X6A \xCA
+ \x2B \x2B \x0B \x6B \xCB
s \x2C \x2C \x0C \x6C \xCC
- \x2D \x2D \x0D \x6D \xCD
. \x2E \x2E \x0E \X6E \xCE
/ \x2F \x2F \xOF \x6F \xCF
0 \x30 \x30 \x10 \x70 \xD0O
1 \x31 \x31 \x11 \x71 \xD1
2 \x32 \x32 \x12 \x72 \xD2
3 \x33 \x33 \x13 \x73 \xD3
4 \x34 \x34 \x14 \x74 \xD4
5 \x35 \x35 \x15 \x75 \xD5
6 \x36 \x36 \x16 \x76 \xD6
7 \x37 \x37 \x17 \x77 \xD7
8 \x38 \x38 \x18 \x78 \xD8
9 \x39 \x39 \x19 \x79 \xD9
\x3A \x3A \x1A \x7A \xDA
; \x3B \x3B \x1B \x7B \xDB
< \x3C \x3C \x1C \x7C \xDC
= \x3D \x3D \x1D \x7D \xDD
> \x3E \x3E \x1E \x7E \xDE
? \x3F \x3F \x1F \x7F \xDF
@ \x40 \x40 \x20 \x80 \XxEQ
A \x41 \x41 \x21 \x81 \xE1
B \x42 \x42 \x22 \x82 \xE2
C \x43 \x43 \x23 \x83 \xE3
D \x44 \x44 \x24 \x84 \xE4
E \x45 \x45 \x25 \x85 \xES
F \x46 \x46 \x26 \x86 \xE6
G \x47 \x47 \x27 \x87 \xE7
H \x48 \x48 \x28 \x88 \xE8
I \x49 \x49 \x29 \x89 \xE9
J \x4A \x4A \X2A \X8A \XxEA
K \x4B \x4B \x2B \x8B \xEB
L \x4C \x4C \x2C \x8C \xEC
iL
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Input Data Output Data
On applicatiops (Word, VB, etc), Qi caits R ariicr
user specified characters
Character Code ESC FONT DATA1 DATA2 DATA3
M \x4D \x4D \x2D \x8D \xED
N \x4E \x4E \x2E \x8E \XEE
(0] \x4F \x4F \x2F \x8F \xEF
P \x50 \x50 \x30 \x90 \xFO
Q \x51 \x51 \x31 \x91 \xF1
R \x52 \x52 \x32 \x92 \xF2
S \x53 \x53 \x33 \x93 \xF3
T \x54 \x54 \x34 \x94 \xF4
U \x55 \x55 \x35 \x95 \XF5
v \x56 \x56 \x36 \x96 \xF6
W \x57 \x57 \x37 \x97 \xF7
X \x58 \x58 \x38 \x98 \xF8
Y \x59 \x59 \x39 \x99 \xF9
Z \x5A \x5A \x3A \x9A \xFA
[ \x5B \x5B \x3B \x9B \xFB
\ \x5C \x5C \x3C \x9C \xFC
1 \x5D \x5D \x3D \x9D \XxFD
A \x5E \x5E \x3E \x9E \xFE
_ \x5F \x5F \x3F \x9F \xFF
\x60 \x60 \x40 \xAOQ -
a \x61 \x61 \x41 \xA1 -
b \x62 \x62 \x42 \xA2 -
c \x63 \x63 \x43 \XA3 -
d \x64 \x64 \x44 \xA4 -
e \x65 \x65 \x45 \xAS -
f \x66 \x66 \x46 \xA6 -
g \x67 \x67 \x47 \xA7 -
h \x68 \x68 \x48 \xA8 -
i \x69 \x69 \x49 \xA9 -
] \X6A \X6A \x4A \XAA -
k \x6B \x6B \x4B \xAB -
1 \x6C \x6C \x4C \xAC -
m \x6D \x6D \x4D \xAD -
n \X6E \X6E \x4E \XAE -
o \x6F \x6F \x4F \xAF -
P \x70 \x70 \x50 \xB0 -
q \x71 \x71 \x51 \xB1 -
r \x72 \x72 \x52 \xB2 -
\x73 \x73 \x53 \xB3 -
\x74 \x74 \x54 \xB4 -
u \x75 \x75 \x55 \xB5 -
v \x76 \x76 \x56 \xB6 -
w \x77 \x77 \x57 \xB7 -
X \x78 \x78 \x58 \xB8 -
y \x79 \x79 \x59 \xB9 -
z \x7A \x7A \x5A \xBA -
{ \x7B \x7B \x5B \xBB -
| \x7C \x7C \x5C \xBC -
} \x7D \x7D \x5D \xBD -
iL
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Input Data Output Data
On applicatiops (Word, VB, etc), Qi caits R ariicr
user specified characters
Character Code ESC FONT DATA1 DATA2 DATA3
~ \Xx7E \Xx7E \x5E \XxBE -
\x7F \x7F \X5F \xBF -

* Cannot be entered using a character.

STAR MICRONICS CO, UTD.
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3.6.4. 2D Code Font Usage

QR code can be specified up to 500 bytes. (It includes input data and punctuated marks in 500bytes.)
Sample programs of Visual Basic using 2D code is as follows;

QR Code Print Samplel:

Private Sub Command1_Click()
Printer.Font.Name = "Printer 17cpi Tall
Printer.Print "QR Code Test Print for VB 6.0"

Printer.Font.Name = "Printer 17cpi"
Printer.Print

Printer.Print "DATA:"

Printer.Print "http://www.star-m.jp/"
Printer.Print

Printer.Print "QR code:";

Printer.Font.Name = "QR_CNTL" 'QR_CNTL font setting
Printer.Print "M2"; ' Bar code model setting
Printer.Print "Em"; ' Error correction level setting (correction rate: 15%)
Printer.Print "S3" ' Module size setting (size: 3 dot)
Printer.Print "B1"; ' Bar code data setting (manual data analysis) + number of blocks
Printer.Print "2"; ' Alphanumeric characters (data type)
Printer.Font.Name = "DATA1" ' DATA1 = 0x0000 - 0x005F
Printer.Print Chr(&H35); " | Change 0x35 — 0x15, 0x20 — 0x0
Printer.Print Chr(&H20); " | Number of bytes: 21 (0x15) + 0 (0x0) = 21 bytes
Printer.Font.Name = "ESC_FONT" 'ESC_FONT = 0x0020 - 0x007F
Printer.Print "http://www.star-m.jp/"; ' Bar code data (21 bytes)
Printer.Font.Name = "QR_CNTL" "QR_CNTL font setting
Printer.Print "P" ' Printed characters for bar code data
Printer.EndDoc

End Sub

MEMO When the QR code data setting is set to manual data analysis, be sure to set the number of
blocks and the entered data type.
For information on the setting method, refer to the separate manual “STAR Line Mode
Command Specifications”.

STAR MICRONICS CO, LTD. |
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QR Code Print Sample?2:

Private Sub Command2_Click()

Printer.Font.Name = "Printer 17cpi"
Printer.Print

Printer.Print "DATA:"

Printer.Print "http://www.star-m.jp/"
Printer.Print

Printer.Print "QR code:";

Printer.Font.Name = "QR_CNTL"
Printer.Print "M1";

Printer.Print "Eq";

Printer.Print "S7"

Printer.Print "A0Q";
Printer.Font.Name = "DATA1"
Printer.Print Chr(&H35);

Printer.Print Chr(&H20);

Printer.Font.Name = "ESC_FONT"
Printer.Print "http://www.star-m.jp/";

Printer.Font.Name = "QR_CNTL"

Printer.Print "P"

Printer.EndDoc
End Sub

Printer.Font.Name = "Printer 17cpi Tall"
Printer.Print "QR Code Test Print for VB 6.0"

'QR_CNTL font setting

' Bar code model setting

' Error correction level setting (correction rate: 25%)
' Module size setting (size: 7 dot)

' Bar code data setting (automatic data analysis)

' DATA1 = 0x0000 - 0x005F

'

Change 0x35 — 0x15, 0x20 — 0x0
Number of bytes: 21 (0x15) + 0 (0x0) = 21 bytes

[

"ESC_FONT = 0x0020 - 0x007F
' Bar code data (21 bytes)

'QR_CNTL font setting
' Printed characters for bar code data

STAR MICRONICS CO, UTD.
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m PDF417 printing - Sample 1

Private Sub Command4_Click()

Printer.Font.Name = "Printer 17cpi Tall"
Printer.Print "PDF417 Test Print for VB 6.0"

Printer.Font.Name = "Printer 17cpi"
Printer.Print

Printer.Print "DATA:"

Printer.Print "1234567890"
Printer.Print

Printer.Print "PDF417: ";

Printer.Font.Name = "PDF417"

Printer.Print "1234567890";
Printer.Print. Name = "PDF417"

Printer.Print "P" ' Prints bar code data.

Printer.EndDoc
End Sub

Printer.Print "S023"; ' Specifies the barcode size.

Printer.Print "E3"; ' Specifies the ECC level.

Printer.Print "M3" ' Specifies the X-direction size of the PDF417 module.
Printer.Print "A3" ' Specifies the aspect ratio of the PDF417 module.
Printer.Print "D"; ' Specifies bar code data.

Printer.Font.Name = "DATA1" 'DATA1 = 0x0000 - 0x005F

Printer.Print Chr(&H2A); ' Specifies the number of barcode data bytes.
Printer.Print Chr(&H20);

Printer.Font.Name = "ESC_FONT" 'ESC_FONT = 0x0020 - 0x007F

STAR MICRONICS CO, UTD. 76

Stal~



TSP100 <
futurePRNT

Software Manual

m PDF417 printing - Sample 2

Private Sub Command5_Click()

Printer.Font.Name = "Printer 17cpi Tall"
Printer.Print "PDF417 Test Print for VB 6.0"

Printer.Font.Name = "Printer 17cpi"
Printer.Print

Printer.Print "DATA:"

Printer.Print " http://.star-m.jp/"
Printer.Print

Printer.Print "PDF417:";

Printer.Font.Name = "PDF417"

Printer.Print Chr(&H20);

Printer.Font.Name = "ESC_FONT" "ESC_FONT = 0x0020 - 0x007F
Printer.Print "http://.star-m.jp/";

Printer.Print. Name = "PDF417"

Printer.Print "P" ' Prints bar code data.

Printer.EndDoc
End Sub

Printer.Print "S023"; ' Specifies the barcode size.

Printer.Print "E3"; ' Specifies the ECC level.

Printer.Print "M3" ' Specifies the X-direction size of the PDF417 module.
Printer.Print "A3" ' Specifies the aspect ratio of the PDF417 module.
Printer.Print "D"; ' Specifies bar code data.

Printer.Font.Name = "DATA1" 'DATA1 = 0x0000 - 0x005F

Printer.Print Chr(&H31); ' Specifies the number of barcode data bytes.
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3.7. 2-Tone Color Printing and Paper Type Settings

This driver supports two-tone color printing.

To perform two-tone color printing and use special paper, load the appropriate thermal paper in the printer,

and configure the following setting.

(1)  In Control Panel, select “Devices and Printers”.

(2) Right-click on the icon of the target printer queue, and select “Printing preferences” in the

pull-down menu.

5 Devices and Printers

- [m]

I~ @8 « Hard... » Devices and Printers v O Search Devices and Printers
Add a device Add a printer See what's printing Print server properties = -
Devices (2)
~ Printers (3)
T 2Vel &
g&’/ 8:9':/ % See what's printing

Microsoft Print to

~ Star TSP143IIW Cutter

/

-

Microsoft KPS
PDF Document Writer

" ~ Set as default printer
StarTSPMK’ Brinti o —
Cuttes rinting preferences

Printer properties

Create shortcut

G Remove device
State: ':‘@:' Defal
Model:  Star TSP

Troubleshoot

Category:  Printer Properties

® ® x

uEuEe
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(3)  When the “Printing Preferences ... ” window opens, click the “Paper/Quality” tab. Then, select the
type of paper that suits the print color that has been specified.

Paper Type and Print Color Configuration Window
Eé;l Star TSP14311IW Cutter Printing Preferences hd

Layout Paper/Quality

Tray Selection

Paper Source: Automatically Select w

Media: normal type paper ) EEEEEE—
normal type paper R Select paper
2 color paper 7| type
Color high image stability paper

(®) Black & White

A\ 4

= SR
% Specify print
/ color

— @@

Advanced...
Cancel Apply

For normal gray scale printing
For gray scale printing on normal thermal paper, select the following:
Media : Select “normal type paper”
Color : Select “black and white” check button

For two-tone color printing
For color printing on two-tone thermal paper, select the following:
Media : Select “2 color paper”
Color : Select “color” check button

For printing on special paper
When you need to print darker than normal gray scale, or use special paper such as high image stability
paper, select the following:
Media : Select “high image stability paper”
Color : Select “black and white” check button

STAR MICRONICS CO, LTD,
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4. TSP100 Configuration Application

The TSP100 configuration application lets you control the look and content of printed receipts.
You can set up separate configurations for Star Line mode and for ESC/POS mode.

Notes:
TSP100 configuration application settings require computer administrator privileges.

There are the following two methods to launch the TSP100 configuration application.

e Using the Windows Start menu

Select “Programs, All Programs or All Apps” - “StarMicronics” - “Configuration Utility TSP100”,
and proceed to step (4).

Life at a glance

Sethings

Skype for Business 2016
kyp

Skype Preview

StarMicronics
Ml

e a

Microscft Edge Photos

LAN et pluelsutn setup lool
MNew
Uninstall TSP100 Partly Cloudy

8 = -

Skype Preview Washington,...

e Using Properties of the printer
(1)  In Control Panel, select “Devices and Printers”.

(2) Right-click on the icon of the target printer queue. Then, in the pull-down menu, select ~ “Printer
Properties”.

STAR MICRONICS CO, LTD. IL
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(3)  Click “Launch Configuration Application” in the "TSP100 Config" tab.

= Star TSP100 Cutter (TSP143) P -
General I Sharing | Ports I Mvanced*ﬁdm‘ﬂsnagemem |
Security | Device Settings [ TSP 100 Corfig
Click on this button to launch the Configuration Application for your printer.
\
~ il :
S\‘ @'Launch Configuration Application ) |
——
[l
1
|
oK || Cancel Apply |
=

(4) The "User Account Control" window will appear. Click "Yes".

(5) When the LAN and Bluetooth functions are installed with the standard setup, if an avaliable printer is not
found, the following window will appear.
When using the TSP100LAN / Bluetooth series printer, click "OK" to start the LAN/Bluetooth setting
tool, and add the required printer, referring to "1.3 Adding a Printer (TSP100IIIW)" , "1.4 Adding a
Printer (TSP100IILAN)" or "1.5 Adding a Printer (TSP100IIBI)".

When using a USB printer, click “Cancel” to stop the procedure, and add the required printer, referring to
"1.2 Adding a Printer (TSP100ECO/IIIU)".

Launch LAN/Bluetooth Setting Tool X

o Mo ush printers detected, Click ok to proceed to install LAN/Bluetooth
printer.

v

STAR MICRONICS CO, LTD,
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(6) If the application is launched from the Start menu while there are multiple available printer queues, the
following window will appear. Select a target printer, and click “OK”.

If the LAN and Bluetooth functions are installed, you can select the "Add TSP100 LAN/Bluetooth"
checkbox to start the TSP100 LAN / Bluetooth Setup Tool.

@ Select A Printer X

Please choose the device that you wish to
configure.

utter
Star TSP143I1E] Cutter

Add TSP100LAN/Blustaoth

Add TSP 100LAN,/Blugtooth

(7)  Select a target emulation, and click “OK”.

r@ Select An Emulation M

Please choose the emulation that you
wish to configure.

| — —
< Star Line Mode (defautt) )
POS Mode

(C_—= )

(8) The "TSP100 Configuration" window will be opened.

| "Wy Star Micronics TSP100 Configuration (Star Line Mode

File(B) View(¥) ECO(E) Help(H)
@ Irformation -
- . L

&y o S Star Micronics TSP100 stair~
[ StarCloud Services Device Information
(=) ECO Settings Printer Queue Mame: Star TSP100 Cutter (TSP143)
7] Print Tests Emulation: Star Line
@ QPOS Prirter Serial Number: 57a76c3601
& JavaPos
@] Serial Ports Now available for FREE
8 i Cr\}m AllReceipts
{Z] Logos & Cropping o The safe and refiable digital receipt solution

o -
Text Processing = iy
il Barcodes H e = B E
Fa Joumsl | &
[ Vertical Mount )
- click on (S8 to connect
Fanter Fort s Star Cloud Services
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IMPORTANT: After changing any setting in the "TSP100 Configuration" window, be sure to
click “Apply Changes”.
The changed setting is enabled by clicking “Apply Changes”.

@

L B B8

@ @ &

(@

B EE =

Information
General Settings
Star Cloud Services
BECO Settings
Print Tests

OPQS

JavaP03

Serial Ports
Image List

Logos & Cropping
Text Processing
Barcodes
Joumal

Vertical Mourt

Prirter Fart

E Star Micronics T5P100 Configuration (Star Line Mode)
File(E} View({) ECO{E) Management(M] HelpH)

Star Micronics TSP100

Device Information

Sic@ir-

Printer Gueue Name: Star TSP143111B] Cutter

Emulation: Star Line

Printer Seral Mumber: BT_COMSE

Now available for FREE

Cppd AllReceipts

zale and reliable digital recaipt solution

P
F
-

- | o
= E
=

e
Click on ;\C':E)}_ to connect

Star Cloud Services

< Apply Changes >

Close

STAR MICRONICS CO, LTD,
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4.1. Menu Functions

@ Star Micronics TSP100 Configuration (Star Line Mode)

File(F) View(y) ECO{E) Management(M) HelpiH)

The menu bar in the “TSP100 Configuration” contains the “File”, “View”, “ECO”, “Management” and
“Help” menus. Each menu is explained on the following pages.

4.1.1. File

e ——

& Star Micronics TSP100 Cﬂumﬁnﬂ [Star L
File(F) | View ECO{E) Help(H)

Import Configuration

tar N

Export Configuration

HexDurnp mode

evice
q SUESE
R ] rririter Cluetn

1. Export
The settings made using the “TSP Configuration” can be saved. The settings are saved as a file
with an “.xml” extension.

2. Import
Previously saved settings made using the “TSP Configuration” can be imported. Import the file
with the “.xml” extension, and then click “Apply”.

Note:

1. The settings for the Star Line mode and ESC/POS mode are saved separately. When
importing the settings, confirm the selected mode, and then import the setting file.

2. The following settings made using the “TSP Configuration” cannot be imported or exported.

* Star Cloud Services
* OPOS

* JavaPOS

* Serial ports

* Virtual TCP/IC port

* Settings in “3. Windows Printer Driver Usage”

STAR MICRONICS CO, LTD. |
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memo When importing data using an operating system or user different from that for exporting data,
execute the following steps to use the HexDump mode, ECO settings - on-demand function, and
journal function.

B HexDump Mode
1. Change the folder where to save data in the HexDump mode setting window.
2. Click “Set”.

B ECO settings - on-demand function
1. Inthe ECO Settings window, clear the "Enable on demand" checkbox once.
2. Select the "Enable on demand" checkbox again.
3. Click “Apply Changes”.

B Journal function
1. In the Journal and Multi-Copy window, clear the "Enable Journal" checkbox once.
2. Select the "Enable Journal" checkbox again.
3. Click “Apply Changes”.

STAR MICRONICS CO, LTD. |
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3. HexDump Mode
All of the data transmitted to the printer from the computer is printed or output as a file using
hexadecimal code.
The data transmitted to the printer can be checked for correctness and the causes of errors can be

investigated.

%4 HexDump mode

Frint Setting
Set

) Print [General)
Pleaze click the “Appl" button
rint [Dump D ata) after clazing this window.

() Mo Print

Output to File

Output Dump Data to File

Save to folder

| 4 EN) v
S0

= Dacuments and Settings
[ Desktop
[ Favorites
(23 My Documents
(22 Start Menu

Set az Default

B Print [Dump Data]
All of the data transmitted to the printer from the computer is printed using hexadecimal code.

B Output Dump Data to File
All of the data transmitted to the printer from the computer is output as hexadecimal binary data

in a file to the specified folder.

Note: To apply the setting, click “Set”, and then click “Set” in the utility screen.

STAR MICRONICS CO, LTD. IL
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4.1.2. View

1 v | Wiew As List

WView As Icons

r Microni

Select Language )
ce Information

1. List display/Icon display
The setting items for the “TSP Configuration” can be displayed as a list or as icons.

Star Micronics TSP100

File(F) I"l.l’iew{‘l."} ECO(E) Help(H)

e(F) lp(H)
View As List Dl v View As List D
< v | View AsIcons r h i‘-’] Ge View As Icons r h
Select Language ) Select Language
S ce | =) EC 9" ce |
= Printer Queu Print Tests Printer Gueu
General Settings Emulation: @ QOP0S Emulation:
Printer Serial % JavaPos Printer Serial
L4 @ Serial Parts
ECO Settings @ I e
mage
Ij ﬂl I fal |nonz & Cronninn

2. Language selection
The display language can be selected.
STEP 1:
On the “View” menu, select “Language selection” to display the list of available languages.

File(F) I"l.l’iew{"l."_} ECO(E] HelpiH)

@ Infq| View As List
i}] e View As Icons r Mlcrﬂrﬂ

) Select Language R
= @ ce Information
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STEP 2:
Select the language, and then click “Select”.

i Select Language E@

Enelishilnited States)

Select

French
German ‘

q—
————

Spanish

Simplified Chine se
Traditional Chinese
Cutch

Croatian

Slowvenian

Czech

Rus=s=ian

Turkish

Italian

Hungarian

Cranish

Swmedizh

Finnighl Ifyou select new language,
Morwegian close Confieuration WHility. Open
Fortuguese again, language will be changed.

Cancel ‘

STEP 3:
Click “Select”, and then temporarily close the “TSP Configuration”. By opening the “TSP
Configuration” again, the selected language will be displayed.

Sélectionner une émulation 4 Configuration de la Star

. ' . Fichier  afficher  Aide
Choisissez |I"émulation que vous _ _|
souhaitez configurer. @) Informations

&] FParameétres généraus
Mode 'Star Ling' | i I i
Mode ESC/P0S ﬂ Testz dimpreszian

@ 0OPOs

&Y JavalDs

] 4
fm] Pors série
I Liste dimages

Note: If the characters are corrupted, change the settings in the Advanced tab in Regional
Options in Control Panel in Windows.
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4.1.3. ECO

When using the printer with the ECO settings, the percentage of paper saved can be confirmed by
enabling this function.

"®¥ Star Micronics TSP100 Con
i iseV) [ECO(E)| Help(H)

Show ECO res

1. ECO indicator setting

Select "Enabled" checkbox in the "ECO Indicator" window to start measurement.

2. Check the result.

After printing, open the "ECO Indicator" window again to check the result.
' =)

[®% £CO Indicator

Enabled

| 52.15% paper saved )

Clear Close
|

3. Clear the accumulated result.

Click “Clear” to clear the accumulated result.

Enabled

0% paper saved

d

STAR MICRONICS CO, LTD. IL
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4.1.4. Management

P star Micronics TSP100 Configuration (Star Line Mode) 5P100 Cenfiguration (Star Line Mode)
File(F) View(V) ECO(E) Mapagen ZO(E)  Mana

(@ Information Log output Log output

@Y General Settings Clone Serial Number Setting Printer Connection Settings
) ~

(1) Log output settings
This is used to record logs and identify causes when communication errors occur.

P Log Output Settings x

Log Qutput Enabled

Log Size MB (1 - 100)

Save to folder
C:\Star'Logh TSP 100PrinterDrivert, | Erowse
Set as Defautt Cancel oK

(2) Clone Serial Number Settings << TSP100IIIW / TSP100IIILAN only >>
If the clone serial number is set for the printer, the clone serial number is treated as the product serial

number by the printer's system that identifies it using the product serial number.

If you change the printer due to a repair, etc, the printer can be recognized on the system as being the
same as the previous printer by setting the clone serial number as a replacement printer.

Clone Serial Mumber Settings X
-~
What is the Clone Serial Number 7 o
Product 1234567890123456
Clone [ |

Clone Serial Mumber : Alphanumeric charactors. (1to 16 digits.)

“In case of blank, it will use product senal number.

Apply Cloze

Clone Serial Number:
- Supported characters are: “a“ - “z”, “A" - “Z”, and “0* - “9”.
- A maximum of 16 characters can be used.
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(3) Printer Connection Settings << TSP100IIIBI only>>
If you enable the "Always enabled" setting, the printer will remain constantly connected.
Because the processing of port-open and port-close for each printing process is no longer required,
the time until the printer starts printing will be reduced.

If the following conditions all apply, it is recommended to use this setting.
-You are using the printer and the host device as a pair.

-You are using a Windows driver.

-You want to reduce the time before the printer starts printing.

i) Printer Connection Settings x

Always enabled

Cancel QK

Notes:

- If the " Always enabled" setting is enabled, you cannot connect from another device.
If you are using an operating system other than Windows and are connecting from multiple
devices, disable the "Always enabled' setting.

- If the ""Always enabled" setting is enabled, you cannot use an application other than

futurePRNT even with the same device.
Available:

- Printing via a Windows printer driver, OPOS, JavaPOS and Serial Ports.
Unavailable:

- [Configuration] and [Check Connection] in the TSP100 LAN / Bluetooth Setup Tool

screen.
- Communication with a printer that used StarlO.

STAR MICRONICS CO, LTD. |
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4.1.5. Help

' i Star Micronics TSP100 Conf

File(F) View(V) ECO(E) EHEIP{H}]
. : —
() Information ¢ About >

@y General Settings rinter 1es

The software version can be confirmed using the “Help” menu.

I
Star Micronics TSP100 Sm

Version: 8
Language: Enghsh (US)

20052010 Star Micronics ca., Lid Cortinue

STAR MICRONICS CO, LTD. IL
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4.2. Information

The Information window displays device information of the printer to be configured.

General Settings

Star Cloud Services

0B B

ECO Settings

Print Tests

&

QPOS

JavaP0Ss

@ @

Serial Ports

(@)

Image List

Logos & Cropping

Text Processing

&

Barcodes

Joumal

Vertical Mount

Printer Fort

B E S

Star Micronics TSP100 Canfig

Star Micronics TSP100

Device Information

Printer Queus Name:
Emulation:

Printer Serial Number:

e

Star TSP100 Cutter (TSP143)
Star Line

57a76c3601

Now available for FREE

AIIRecelptS

The safe and reliable digital receipt solution

|
Click on l{‘}b} to connect
Star Cloud Services

Apply Changes
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4.3. General Settings

Click the "General Settings" tab in the left pane of the window.

() Information

< Y General Settings )
Star Cloud Services
(=] ECO Setings

€z)  Print Tests

@ oros

& JavaPOs

f@] Seral Ports

] Image List

fo] Logos & Cropping
[ Tex Processing
W Barcodes

[#a]  Joumal

[ Vertical Mount

Printer Fort

Star Micrenics TSP100 Configuration (Star Line Mode)
File(F} View(\) ECO(E} Management(M) Help(H)

General Setting (Star Line)

Default Text Setlings
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Detect Page End

Apply Changes

Close

% When the printer driver is used for printing, text and line spacing settings are available only

when device fonts are used.
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4.3.1. Default Text Settings

m Zero Style

General Settings sicair-

Default Text Settings

Zero Style | Standard v

International Character Set Slashed

The default zero style is "Standard".
Selects whether the printer prints zeros in non-slashed form or slashed form. Select either “Standard”
(O) or “Slashed” (9).

m International Character Set

International Character Set | USa w

Code Fage .|France

Character Encoding SErman_l,J

Denmark #1
Default Print Settings : |Sn-\;eden
Laly
! Spain #1 ¥

The default international character set is "USA".

Changing the international character set will change certain characters in the character table to match
those characters fitting the selected location. Typically the changes are accented characters and
currency symbols.

m Code Page

Code Page . MNomal w

Character Encoding 437 (154, std. Eurapel
F.atakana

Default Print Settings ; 858 [Multiingual]
852 [Latin-2)
8E0 [Portuguese]

Line Spacing |367 [lcelandic)
863 [Canadian Frence] b’

The default code page is "Normal" in the Star Line mode and " ESC/POS 437(USA,std. Europe)" in
the ESC/POS mode.
Changing the code page offers additional special characters specific to each of the specified languages.

STAR MICRONICS CO, LTD. |
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m Character Encoding

Character Encoding | Single Byte Characters

Single Byte Characters

Default Print Settings ; Japanese

Simplified Chinese
; Traditional Chinese
Line Spacing |Korean

The default character encoding is "Single Byte Characters".

Selects the character encoding used by the printer. You can select either single-byte encoding (common

for all non-Asian languages) or any of the four available double-byte encodings (for the corresponding
Asian languages).

m Font Type <ESC/POS mode only>

Standard: (the default): Selects the standard font.
Large: Selects a rounder, bulkier-looking font.

Font type Standard L
Character space(Right}

2| Large

memo If "Large" is specified for "Font type", a larger text is created based on a font design, and it
looks a little tight because the character space is the same as for the standard font type.

m Character space (Right) <ESC/POS mode only>
0 (the default) to 3 dots

Use this feature to add extra space (in dot units) to the right of each character. Extra spacing may
improve appearance when you are using the Large font type.

Character space(Right) Odat

Default Print Settings Z;ﬂ
~ |+3dot
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4.3.2. Default Print Settings

m Line Spacing

Default Print Settings

Line Spacing | 4mm w

Piint Density P

The default line spacing is "4 mm".

If the spacing is set to 4 mm (the initial setting), the printer will add a 1-mm line space between each 3-mm-
tall line of characters. If the spacing is set to 3 mm, the added spacing is omitted and receipts are
correspondingly shorter. But note that the shorter receipts may be harder to read.

m Print Density

Default Print Settings

Line Spacing |4mm hd

Print Density 100% ~
130% [darkest)

: Print Speed |{203
) 110%

Prnnt Width

0%
o |a0x
70% (ightest]

Adjusting the print density allows for adjustment in the level of contrast to compensate for the different
levels of sensitivity of different types and grades of thermal paper. The recommended setting is 100%
(Default).

m Print Speed

" “PrintGpeed |High v

“Print'Width _[piddle
. S Lo

Depending on the application, it may be desirable to slow down the speed of printing. This is typically done
to adjust the quality of print based on the grade and type of paper used. The recommended settings for most
cases “High” (Default).

STAR MICRONICS CO, LTD. |
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m Print Width

Default Print Settings
Line Spaciﬁg |4mm V|
Print Density |1DD°/° V|
:“PrintSpeed |Hi9h "|
Print Width_| 72mm __
: 2 {B1mm

The print width should be set according to the size of paper used. The default (recommended print
width) is 72 mm.The standard default print width is 72 mm, which provides 4-mm margins on both
sides of 80-mm paper. The 51-mm print width setting is appropriate if you are using the optional 58-
mm paper supported by the TSP100 futurePRNT.

Notes: The print width is automatically changed to fit the paper width specified at addition of the
OPOS POS printer.
After changed automatically, do not adjust the print width manually.

m Automatic Retry

Automatic Retry [ Eaale - ]
' Enable

If a printing error occurs while "Automatic Retry" is set to "Enable", the sent data is resent from the
beginning.
Retry processing is repeated up to five times.

Note:
1 If "Automatic Retry" is set to "Disabled", the ETB command is enabled in the application
side. However, check that the ETB is returned for one job before sending the next print
data. If print data is sent simultaneously from multiple PCs, the ETB will not be

guaranteed.

2 In the ESC/POS mode, the ETB command is not available even if ""Automatic Retry" is
disabled.

3 The automatic retry function is not available for OPOS, JavaPOS, virtual serial port, and
virtual TCP/IP port.

m Characters/Line (font A) <ESC/POS mode only>
42 char. (default): The standard for ESC/POS mode.
48 char.: The standard for Star Line mode.

EharﬂcterHLme [funlﬁl 42 char [ESC/POS l:l:umpatll:ule] w

Hesulutlun (=¥ 42 char [ESC,
48 u:har
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m Resolution Pitch <ESC/POS mode only>
Star Line standard: Uses Star Line mode’s standard resolution. (Characters are smaller than on true
ESC/POS printers, so the printer receipt is smaller and the right margin is larger.)

ESC/POS compatible (default): Margins and line widths are the same as on a typical ESC/POS
printer. (Characters are the same size as with Star Line standard, but padding is added so that printer
area occupies the same area as on a true EPSON/POS printer.)

. Resolution Pitch ESC/POS compatible v
: Star standard
ESC/POS compatible

Using this function, you can use legacy software solutions with no change.
If "Star standard" is selected, the pitch value is not adjusted.

m Block Print Start Timing <TSP100I1I1BI mode only>

Default Print Settings 2
' IJr'ueSpac:lng 4.mm w

 Print Density [10g2, v

Print Speed | g, ~

ot

. Automatic H‘Btr‘f f Enable

ot

Block: Print Start Timi :
: o ng Detect Page End L
W Detect Page End
g Detect Line End

The default line spacing is "Detect Page End".

If you select "Detect Page End", the printer receives 1 page of data, and then starts printing. This is
suited to printing receipts that include images (logos, etc).

If "Detect Line End" is selected, because the printer receives 1 line of data and then starts printing, the
time until the printer starts printing can be reduced. This is suited to printing receipts that include text
data only. A white line may be included when printing receipts that include images (logos, etc).

STAR MICRONICS CO, LTD. |
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4.4. Star Cloud Services

Click the Star Cloud Services tab on the left side of the dialog box.

% Star Micronics TSP100 Configuration (Star Line Mode) O X
File(F) View(V) ECO(E) Management(M) Help(H)

(i) IDhformation

BN Gerneral Setties Star Cloud Services S e

= Learn about 5tar Cloud Services
< Star Gloud Services e

i - Fleaze register for 4 Star Cloud Services account prior to login,
| ECGO Settines

Account
-!"F] Print Tects Entar your Star Cloud Services account: Username (Email) and Passward.
@ OPO3 Username (Email}
& JavaP0s | |

FPassword

f@i Serial Ports | |

) []show Password
[ Imaee List

Registar Device

. Connect to Dashboard
fe] Lozos & Cropping "] 1T

#| Offline
@ Text Proceszing Retailer :

Device Mame :
i Barcodes DevicelD
. (DevicelD is system generated)
[l Journal !
e Service
7] Wertical Mount [~]Print Data Upload

GR Code Print Size Medium o
Printer Font
Micro Receipt | Disabled -
fipply Changes Close

To use the Star Cloud Services, it is required to register a Star Cloud Services account in advance.

Please click “Here” for details.
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4.4.1. Device Registration

Register the device (futurePRNT series printer queue) using your registered Star Cloud Services account.

Once you have registered the device, you can use the service of uploading print data to the cloud server and
manage the registered device from the Star Cloud Services dashboard.

(1) Enter the username and the password of your registered Star Cloud Services account and click
“Register Device”.

Account
Enter your Star Cloud Services account: Usemame (Email) and Password.

Usemame (Email)
Password
[] Show Password

ister Device
@_2 Connect to Dashboard

| Offline

Retailer :

Device Name :

DevicelD :

(DevicelD is system agenerated)

(2) The following dialog appears. Click OK.

Register Device

@ Device reqistration successful

I Retailer : & B F I
DevicelD : [78 & I
Co
(¢ ) |

(3) When the device is registered successfully, the account information of the connected Star Cloud

Services appears.
You can change the device name by connecting the dashboard with the registered account from

“Connect to Dashboard Website”. When the device name is changed, click to update the device
information on the screen.

Note: To change the account used for the device registration, please uninstall the driver utility and re-
install it.
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4.4.2. Setting of Registration

e

F"rint Data Upload

Micro Receipt |Information + @R code

Code Print Size Medium

When “Print Data Upload” is checked, the QR code is added on the receipt and the data of printed receipt is
uploaded on the Star Cloud Server.

The print size of QR code can be specified.

Print Sample)

ORE # A47
05113105
5:03 PM
103050 QTY
660463  Cell Phone 1 802
1324370 Portable Phone | 51.42
3364111 Answ. 2 6514
8845321 Machine 1 11332
1410053  Italian Tile 10 572,93
680472  Gas Grille 1
1840137 Hammock 1 1325
5541704 sec.Syst. 2 840.12
7241124  Comp.Wire 8 2833

Subtotal 2725.19

Tax 6% 16351
Total 2888.70

p~J COLLECT & STORE YOUR
= RECEIPTS DIGITALLY

Download the AllReceipts
APP from www.8MCS.I0

NO EMAIL REQUIRED

or SCAN the
QR code below

STAR MICRONICS CO, UTD.
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’linformation logo + QR code” or “only QR code” can be set to print without printing the normal receipt
data uploaded to the Star Cloud using the Micro Receipt function.

In addition, when "On demand : Information + QR code" or "On demand : QR code" is selected, you can
choose to execute or cancel the micro receipt function for each receipt printing. When “Normal Receipt” is
selected, execution of Micro Receipt is canceled, the QR code is added on the receipt and the data of printed
receipt is uploaded on the Star Cloud Server.

Information + QR code Only QR code

COLLECT & STORE YOUR
RECEIPTS DIGITALLY

Download the ARReceipts
APP from www. SMCS.I0

B NO EMAIL REQUIRED
L T

el o SCAN tho
! gl OR codo below

ShopMame
Nov/25/2016 14:23

Shop Mame
Nov/25/2016 14:23

On demand : Information + QR code On demand : QR code

Print Selection On Deman

Micro Receipt Full Receipt Micro Receipt Full Receipt

E@ Micro Receipt cannot be used when on demand function of ECO Settings is enabled.

Note: To upload data on the Star Cloud Server, the host device must be connected to the network.
Please note that data may not be uploaded on the Star Cloud Server even though a QR code is
added on the receipt depending on the condition of network connection.

STAR MICRONICS CO, LTD. IL
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4.5. ECO Settings

Click the ECO Settings tab on the left side of the dialog box.

_
PP} Star Micronics TSP100 Configuration (Star Line Made) [
File(F) View() ECO(E) Help(H)

@} Information - w
ECO Settings StQir =7

TSPI00
futLrePANT

@ General Settings

@ Star Cloud Services Auto Reduction Setting

< %) ECO Settings) Paper width used | gmm (Do Not Compress) -

7] Print Tests ipt length 'Educnm[Dl‘iginal v]

OP0s

JavaPO5 Top Margin to First Line

Seral Ports Top Margin to Arst Line |4 -

Image List

Logos & Cropping

On demand- -

B B B R @ @

Text Processing

Barcodes

Joumal

Vertical Mount

Printer Fant

B EE N

ﬂlppl}l Changes

@@ The contents displayed differ depending on the connected model.

4.5.1. Auto Reduction Setting

This function reduces the overall size of the printing.

However, to prevent any scanning errors, the size of printed barcodes is not reduced even if the
reduction settings are selected.
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m Paper width used

Auto Reduction Setting

Paper width used | 30mm (Do Not Compress) "
Receipt length reduction tLuuk (B0 L8

&0mm > 58mm |

The default setting is “80mm (Do Not Compress)”.
By changing the setting to 80mm->58mm, the printing area is compressed widthwise so that 58 mm
width roll paper can be used instead of 80 mm width roll paper.

ME Mg 1) If the printing width is set to 51 mm using General Settings in the configuration utility, the
80mm->58mm setting in Paper width used is disabled.

2) When Paper width used is set to 80mm->58mm, the barcode will be aligned on the left margin
of the paper when printed. If the printed barcode will be wider than 80mm->58mm, the
barcode data will not be printed.

m Receipt length reduction <TSP100ECO, TSP100I11U>

Auto Reduction Setting

Paper width used | g0mm (Do Not Compress) -
Receipt length reduction Driginal -
Drigina
25% reduction
RNL reduction

The default setting is Original (no reduction).
The printing area can be compressed 50% reduction or 25% reduction lengthwise.

MeEmo Because the size of printed barcodes is not reduced even if the receipt length reduction settings
are selected, the receipt length will be longer than the length for the reduction ratio when
printing data that contains barcodes.

4.5.2. Top Margin to First Line <TSP100ECO only>

The length from the leading edge of the paper to the first line of printing can be specified.

Top Margin to First Line

Top Margin to Rrst U“B[Emm ,]

11mm

On demand

| MEN

The default setting is 3mm.

Memo We recommend 3 mm as being effective for the ECO function; however, backward feeding is
carried out for each cut operation when 10 mm or fewer is specified. To reduce the printing time,
set to 11 mm.

STAR MICRONICS CO, LTD. |
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4.5.3. On demand

This function reduces the amount of paper wasted on unnecessary printings by prompting the user to select
whether or not to print the data.

On de

Don't Save

@@ On demand function (Print receipt or not) cannot be used when Micro Receipt function of Ster
Cloud Services is enabled.

m Enable on demand

To enable the on demand function, select the check box. When the on demand function is enabled, the
following confirmation dialog box will appear each time data is sent from the computer to the printer.

Receipt on demand .

FRINT RECEIFT ?

When YES is clicked, the data will be printed.
When NO is clicked, the printing will be canceled.

Normally, the confirmation dialog box appears before the data is printed. However, in rare
cases, the confirmation dialog box may not appear, the dialog box may appear after the data is
printed, or other problems with the operation of the function may occur. If any of these
problems occur, restart your computer. After restarting the computer, check that the on
demand function is enabled and that the confirmation dialog box appears at the proper time.
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m Saving Canceled Data
When the on demand function is enabled, the data for the canceled printing can be saved or deleted.
When Don’t Save is selected, the data for the canceled printing will be deleted.

When Save is selected, the data for the canceled printing will be saved in the following folder.

<System Drive>\Star\TSP100\Ondemand

Note: When the driver utility application is updated from future PRNT CD 5.5 or earlier, the stored
data for canceled printing is transferred to the above folder.
If data has not been transferred to the above folder, please check the following folder.

Hard Disk Drive:\User\< Folder for logged-on user name >\APPData\
Roaming\Star\TSP100\Ondemand

Mema 1 To check the data saved in the folder above, perform the following setting before viewing the
data. At the Windows Start menu, select Control Panel — Folder Options, click the View tab,
and then click Show hidden files and folders.

2) The data saved in the folder is not deleted automatically regardless of the elapsed time.
Therefore, it is reccommended to periodically delete any unnecessary data.

STAR MICRONICS CO, LTD. |
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m View Save Data
The data for canceled printings can be viewed. In addition, to print data that was saved from a
canceled printing, perform the following procedure.

(1)  Click View Save Data.

2

(3)  Enter the date to start searching, and click “OK”.

F B
Enter Start Search Date ﬁ

Fleaze enter start zearch date of Journal data.

/112010
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(4)  Enter the date to end searching, and click “OK”.

This will search for the data saved in the specified period.

Enter End Search Date ﬁ

Fleaze enter end search date of Journal data.

(5)  Click the date to check data details in the preview screen.

The saved data appears. Click Print to print the data.

3/11/2010 5:22:45 FM i
T Character Set
0123456789ABCDEF
2 1UHESRE () k4, -/
30123456789 ::<=>2
ARABCDEFGHIJKLMND -
SPARSTUVHXYZI[\N] ™ _
6 abcdefghijklmno
Tpgrstuvwxyz{]|} %
8 |~ 1 =1 =1=1=1F_LT
AT wu "/NNP rbrd 4
ARDUBSacofe s NI¥YAe
Beoeéiiiiiooaonond
CulGUciNRAEai AdDaaa
i—— Daa "TtFQuLoxliXotsn
Elm™ 040 Lo BB Letod,
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Caution When using the on demand function, check the following information.
When the on demand function is enabled, the time that the confirmation dialog box appears
may vary according to the printing channel that is used.
The time that the confirmation dialog box appears for each channel is as follows:

Printer Driver Immediately after a cut
OPOS command is sent
JavaPOS

WritePrinter API Immediately after a cut

command is sent (Refer to
following *1 *2)

Virtual TCP/IC Port Immediately after a cut
command is sent (Refer to
following *3)

Virtual Serial Port

*1) Even if the write data contains several cut commands, the last cut command is recognized
as the trigger and the confirmation dialog box appears. However, when multiple receipts
are sent in a single batch through a virtual serial port, the data will be divided
automatically for processing if it exceeds the buffer capacity. In this case, the cut
command just before the buffer becomes full is the trigger. When using a virtual serial
port, it is recommended to send the data one receipt (data + cut command) at a time.

*2) Even if the write data is sent one line at a time, the confirmation dialog box will not appear
and the data will not be printed until a cut command is received.

*3) Send print data on a page basis (data + Cut command).

Also, select “Yes” or “No” in the confirmation dialog box, and send the next print data.

STAR MICRONICS CO, LTD. |
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4.6. Printer Tests

The page lets you generate various sample receipt printouts.

Use this feature to test or demonstrate the TSP100 futurePRNT’s printing capabilities.

-
X4 Star Micronics TSP100 Configuration (Star Line Mode)
File(F) View(V) ECO(E) Management(M) Help(H)

QEI

@ Information -
Printer Tests

sitair-

& General Settings
[ Star Cloud Services
7] EGO Settings

< a7l Frint Tests )
@ ©Fos

@ JavaPOS

[@] Serial Ports

) Image List

5] Loeos & Croppine
[ Text Processing
I Barcodes

[ dournal

@] Wertical Mount

m Printer Fant

Test Prints

Frint the current default single byte character

Default Character Set zet

) Frint all supported barcodes
Barcode Print l

. Test the print head
Print Head Test

) Print the zervices information
Star Cloud Services l

CashDrawer /Peripheral Device

Open CashDrawer 1 l I Sound Buzzer 1 ‘

Open CashDrawer 2 ] l Sound Buzzer 2 ‘

T3P100II CGonnection check

. It will check the communication with the
Check. the connection printer.

hange Close l

4.6.1. Test Prints

m Default Character Set

Prints a table exhibiting the entire TSP100 futurePRNT default single byte character table.

m Barcode Print

Prints samples of all of the TSP100 futurePRNT’s available barcodes.
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m Print Head Test

Tests the print head by printing solid black for several lines. If this sample has vertical white lines in the
black area this can indicate that the print head requires cleaning or repair. Refer to the printer’s owner’s
manual for further instructions regarding routine maintenance.

m Star Cloud Services
Prints the services information from Star Micronics.

More details on Star Cloud Services website: www.starcloudservices.com

4.6.2. CashDrawer/Peripheral Device Test

m Open Cash Drawer 1

Tests cash drawer 1.

m Open Cash Drawer 2

Tests cash drawer 2.

m Buzzers 1 and 2 <Star Line mode only>

Clicking “Buzzer 1” or “Buzzer 2” allows you to check that each buzzer is running normally.

Notes:
The buzzer test button is available only in the Star Line mode, and it is not displayed in the

ESC/POS mode.
In the ESC/POS mode, you can click the cash drawer test button to check that the buzzer

connected to the printer sounds.

4.6.3. TSP100Illl Connection check
<<TSP100IIIW, TSP100IIILAN , TSP100IIIBI only>>

m Connection check

Click [Check the connection] to check whether you can communicate with the printer. The connected
printer's LED (blue) will blink.

STAR MICRONICS CO, LTD. |
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4.7. OPOS Installation <Star Line mode only>

The OPOS printer driver is included with the Windows driver installation. However, before it can be used
with an OPOS application, the printer must be registered. If a cash drawer is connected to the printer, the
cash drawer must also be registered. Registration of the printer and cash drawer is accomplished through the

configuration utility.

-

ied Star Micronics TSP100 Configuration (Star Line Mode)

@_ Irformation

@Y General Settings
Star Cloud Services
=] ECO Settings

W7) Print Tests

& JavaPOS

f@ Seral Ports

[H  Image List

i8] Logos & Cropping
@ Text Processing
Jl Barcodss

¥l Joumal

(@] Vertical Mount

Printer Fort

"

File(F) View(\) ECO(E) Help(H)

OPOQOS Settings

steair-

OPOS POSPrinter Device Names

Cantrol Object Registration

OPOS CCO

OPOS CashDrawer

Control Object Registration

0OPOS CCO

Apply Changes l [ Close

Note: Before registering a printer or cash drawer, confirm the control object registration status.
The registration procedure is different depending on the control object registration status.
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4.7.1. Adding a Printer

e When no control object is registered:
“Not Selected” is selected in the ‘Control Object Registration’ field.

(1)  Click “Add New”.
OPO0OS POSPrhnnter Device Names

Control Object Registration

Mot Selected -
| | [ Add New >

(2)  The following dialog box appears. Enter the name of the printer to be added, select the print width
and click “OK”.

[ ¥ ndd OPOS Device e

Please enter the new device name. .

| Print Width
@) 72mm ~ 51lmm

[] 180dpi compatible mode

| Star TSP100 Cutter(TSP143)_T
\

L

m 180dpi compatible mode
When 180dpi compatible mode is checked, the left and right margins are automatically
adjusted.

(3)  The printer is added, and "OPOS CCO (OPOS common control object)" is selected in the ‘Control
Object Registration’ field.

Click “Apply Changes” to register the new printer device.
OPOS POSPrinter Device Names

Cortrol Object Reqistration

OPOSCCO
Star TSP 100 Cutter (TSP143)_1

[ Add Mew ]
[ Delete |

| [ 1

Notes: 1) The print width must match between the setting above and general settings (refer to '4.3.2
Print Width in General Settings'). If they do not match, the print width specified in
general settings is automatically changed to the setting above.

2) The print width can be specified only when a printer is added.
To change the selected setting value, delete the device, and re-execute the steps to add a
printer.
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® When "OPOS CCO" or "Star CO" is registered as a control object:
"OPOS CCO" or "Star CO" is selected in the ‘Control Object Registration’ field.
(1)  Click “Add New”.
<When "Star CO" is selected>

OPOS POSPhnnter Device Names

Control Object Registration

.@ -

e EES—
| ( C AddNew ) ]
\EE/

(2)  The following dialog box appears. Enter the name of the printer to be added, select the print width
and click “OK”.

M Add OPOS Device

i

Flease enter the new device name. K
Pt Vidtn Cancel
@ 72mm ) 51mm

[]180dpi compatible mode
ar TSP100 Cutter(TSP143)_1

b

m 180dpi compatible mode
When 180dpi compatible mode is checked, the left and right margins are automatically
adjusted.

(3) A printer is added. Click “Apply Changes” to register the new printer device.

OPO0OS POSPrhninter Device Names

Control Object Registration

Star CO -
oD | ]
Star TSP 100 Cutter (TSP143)_1 ‘ Add New
) I Melate ]

Notes: 1) The print width must match between the setting above and general settings (refer to ''4.3.2.
Print Width in General Settings'"). If they do not match, the print width specified in
general settings is automatically changed to the setting above.

2) The print width can be specified only when a printer is added.
To change the selected setting value, delete the device, and re-execute the steps to add a
printer.
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o When a non-Star control object is registered:
"Others" is grayed out in the ‘Control Object Registration’ field.
(1)  Click “Add New”.
OPOS POSPrinter Device Names

Cortrol Object Reqistration

Cthers

(2)  The following confirmation dialog box appears.

To register the recommended common control object (OPOS CCO), click “Yes”, and proceed to
step (3). To use a non-Star control object, click “No”, and proceed to step (4).

OPOS.POSPrinter Control Object I—E_I

I.-"'_"“-.I This systemn already has an OPO5.POSPrinter Control Object installed.
Y Would you like to Install the Commen Control Object?

o ) )

/

(3) The following confirmation dialog box appears to check with you if you want to delete the
currently registered control object.

To continue, click “Yes”.

OPOS.POSPrinter Control Object lﬂ

The OPOS.POSPrinter Control Object that is currently registered is
Lo deleted,
Are you really sure?

L

Notes: Once a control object is deleted, it cannot be recovered.

STAR MICRONICS CO, LTD. IL
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(4)  The following dialog box appears. Enter the name of the printer to be added, select the print width
and click “OK”.

"W Add OPOS Device [ 25l
Please enter the new device name. oK ‘

[ Print Width

@) 72mm ~ 5lmm

[] 180dpi compatible mode

i Star TSP100 Cutter{TSP143)_1
\

L

m 180dpi compatible mode
When 180dpi compatible mode is checked, the left and right margins are automatically
adjusted.

(5)  When the printer is added and the control object is changed to "OPOS CCO (OPOS common
control object)", "OPOS CCO" is selected in the ‘Control Object Registration’ field.

Click “Apply Changes” to register the new printer device.

OPOS POSPrinter Device Names

Control Object Reqistration

OPOSCCO

Star TSP100 Cutter (TSP143 [ Add Mew ]
I Delete |
| Corfigure |

Notes:

1) If the Star printer is used with a non-Star control object, it may not run normally. If this
occurs, register "OPOS CCO (OPOS common control object)" we recommend.

2) The print width must match between the setting above and general settings (refer to ''4.3.2.
Print Width in General Settings'"). If they do not match, the print width specified in
general settings is automatically changed to the setting above.

3) The print width can be specified only when a printer is added.

To change the selected setting value, delete the device, and re-execute the steps to add a
printer.

STAR MICRONICS CO, LTD. |
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4.7.2. Configuring a Printer

Click “Configure” for OPOS POSPrinter to specify a logical device name for a target printer.

(1)  Select a target printer, and click “Configure”.

OPOS POSPrinter Device Names

Cortrol Object Reqistration

StarCO -
Star TSP100 Cutter (TSP143) 1 I Add New |
[ Delete ]
C Corfigure >
I Check Health |

I Sample Application |

(2)  The following window appears. Click “Add New”.

il N
P¥{ OPOS POSPrinter Configuration e
—~
Device Mame: Star TSP 100 Cutter (TSP143)_1 ( 51mm )
Logical Device Names
[ Add New
B
|
[ Do Checlked Block Printing
L Accept ] ’ Cancel

The setting value is displayed only when the print width of the printer is set to 51 mm.
(3) Enter the name, and click “OK”.

. - ™
Add New e |
Flease enter the new logical device name. oK

Star TSP100 Cutter (1SP143) 1 1
L |

This name is used to call the printer from the OPOS application.
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(4)  To check the printing status in the specified range, select the "Do Checked Block Printing"
checkbox.

Click “Accept”.

il -y
®Pj OPOS POSPrinter Configuration S
Device Name: Star TSP100 Cutter (TSP143)_1 Slmm

Logical Device Mames
Star TSP100 Cutter (TSP143)_1_1 [ Add Mew |
[ Delete |
|
@ Checked Block Prirting
r Accept Cancel

STAR MICRONICS CO, LTD. IL
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4.7.3. Adding a Cash Drawer

o When no control object is registered:
“Not Selected” is selected in the ‘Control Object Registration’ field.
(1)  Click “Add New”.

OPOS CashDrawer

Control Object Registration

(2) The following dialog box appears. Enter the name of the cash drawer to be added, and click “OK”.

Add OPOS CashDrawer device [

Fleaze enter the new OPDS CazhDramer device name K

Star TSP100 Cutter (TSP143)_1|

L

(3)  The cash drawer is added, and "OPOS CCO (OPOS common control object)" is selected in the
‘Control Object Registration’ field.

Click “Apply Changes” to register the new cash drawer.
OPOS CashDrawer

Cortral Qb

OPOSCCO
Star TSP100 Cutter (TSP143)_1

| Add New |
[ Delete ]

I [ - — 1

STAR MICRONICS CO, LTD. |
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® When "OPOS CCO" or "Star CO" is registered as a control object:

"OPOS CCO" or "Star CO" is selected in the ‘Control Object Registration’ field.
(1)  Click “Add New”.
<When "Star CO" is selected>

OPO0OS CashDrawer

Cortrol Object Reqistration

Star CO 5 -

(2)  The following dialog box appears. Enter the name of the cash drawer to be added
Click “OK” to add the new cash drawer.

Add OPOS CashDrawer device |

Pleaze enter the new OPOS CazshDrawer device name

Star TSP 100 Cutter (TSP143)_1|

(3)  The cash drawer is added.
Click “Apply Changes” to register the new cash drawer.

OPOS CashDrawer

Cortrol Object Registration

Star CO -
T ——
Star TSP100 Cutter (TSP 143 [ Add New )
I Delete |
[ rrfinnre 1
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o When a non-Star control object is registered:
"Others" is grayed out in the ‘Control Object Registration’ field.
(1)  Click “Add New”.
OPOS CashDrawer

Control Object Registration

‘ ‘ Add New

(2)  The following confirmation dialog box appears.

To register the common control object (OPOS CCO), click “Yes”, and proceed to step (3). To use a
non-Star control object, click “No”, and proceed to step (4).

OPOS.CashDrawer Control Object - [ﬂ

I.-"'_"‘-. This system already has an OPOS5.CashDrawer Control Object installed.
' Would you like to Install the Common Control Object?

STAR MICRONICS CO, LTD. |
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(3) The following confirmation dialog box appears to check with you if you want to delete the
currently registered control object.

To continue, click “Yes”.

OPOS.CashDrawer Control Object &'J

The OPO5.CashDrawer Control Object that is currently registered is
by deleted,
Are you really sure?

Yes Al me |

Notes: Once a control object is deleted, it cannot be recovered.

(4)  The following dialog box appears. Enter the name of the cash drawer to be added.
Click “OK”.

r© -

Add QPOS CashDrawer device

Pleasze enter the new OPOS CazhDrawer device name K

e

Cancel

Star TSP100 Cutter (TSP143)_1|

(5)  When the cash drawer is added and the control object is changed to "OPOS CCO (OPOS common
control object)", "OPOS CCQO" is selected in the ‘Control Object Registration’ field.

Click “Apply Changes” to register the new cash drawer.
OPOS CashDrawer

Cortral Object Reqistration

OPOS CCO
Star TSP100 Cutter (TSP143)_1

[ Add Mew |

I Delete |
[ Crrfim irs 1

Notes:
If a Star cash drawer is used with a non-Star control object, it may not run normally.
If this occurs, register "OPOS CCO (OPOS common control object)" we recommend.
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4.7.4. Configuring a Cash Drawer

Click “Configure” in the OPOS CashDrawer window to specify a logical device name for a target cash
drawer.

When necessary, you can configure cash drawer operations.
(1)  Select a target cash drawer, and click “Configure”.
OPOS CashDrawer

Control Object Registration

OPOS CCO -

[Star TSP100 Cutter TSP143) 1 || Add New J
( Delete ]
( C_Corfigure > |
[ Check Health ]
( J

Sample Application

(2)  The following window appears. Click “Add New”, and enter the name.
Click “Configure” to decide the specified device name.
This name is used to call the cash drawer from the OPOS application.

1A OPOS CashDrawer Co

Device Mame: Star TSP100 Cutter (TSP143)_1

Logical Device Names

| Add New

ete

|
Settings
i Status
[T Active
Drawer Mumber [Casthwer 1 ,]
Activation Pulse Width [200115 .,]
Post Activation Pause [200115 .,]

’ Accept ] [ Cancel l

A 4

[ (3) Cash drawer operation setting and after ]

STAR MICRONICS CO, LTD,
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(3)  Configure cash drawer operations.
m Status

Selecting the "Status" checkbox notifies the open-close state of the cash drawer. If the "Status" checkbox
is not selected, it will not be possible to notify the open-close state of the cash drawer.

Notes:
This function is available only when the selected cash drawer supports the open-close detector
switch.

m Active
Set this item to fit the features of the open-close detector switch of the target cash drawer.
If the open-close detector switch is opened while the cash drawer is opened, select the "Active" checkbox.

If the open-close detector switch is closed (shorted) while the cash drawer is opened, clear the "Active"
checkbox.

m Drawer Number

Select the number of the cash drawer.

m Activation Pulse Width

Specify the power distribution time of cash drawer 1.
m Post Activation Pause

Specify the delay time of cash drawer 1.

HE p@ For cash drawer 2, the power distribution and delay times are fixed to 200 msec.

4.7.5. Delete

The “Delete” button allows for the removal of either a POS printer device or a cash drawer. Simply select the
desired device and click the “Delete” button to remove it from the OPOS registry. A delete confirmation
dialog will be displayed before the device is actually deleted.

i -
Delete Device Name — l"L—J

"-.I Delete device name "Star T5P100 Cutter (T5P143) 17
¥ Areyou sure?

Yes | l Mo L

STAR MICRONICS CO, LTD. |
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4.7.6. Check Health

The “Check Health” button performs a system check to ensure that the printer is connected and working
properly under OPOS. After the initial check, a sample receipt will be printed to show the printer is printing

with its full capability.

Bold (<ESC>|bC)
StarMicronics

Underline (<ESC>|#uC)
StarMicronics

Reverse video (<ESC>|rvC)

StarMicronics

Single high & wide (<ESC>|1C)
StarMicronics

Double wide (<ESC>|2C)
StarMicronics

Double high (<ESC>|3C)
StarMicronics

STAR MICRONICS CO, UTD.
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The sample application performs some demonstration printing but also serves to educate the operator on the
capabilities of the TSP100 futurePRNT in an OPOS application.

To begin the sample application, first select

'Y OPOS POSPrinterTes!

POSPrinter Select
Star TSP100 Cutter [TSP143]_1 ﬂ

l Start |<—

Open
Clairn [0]

DeviceEnabled [True)

[ Sample print ]4—

OFOS Properties Print
OPOS CharacterSet Print

OF0S ESC Sequences Print

Sample Print

End <+

DeviceEnabled [Falze]

Release

Cloze

|
|
|
|
|
OPOS Methads Print |
|
|
|
|
|

ResultCods : OPOS_SUCCESS -
ResultCode : OPOS_SUCCESS

4 2

[~ CoverOpen

I "
[~ RecEmpty
I ™
Iv Flagihenldle

(* Receipt

Exit

the device from the drop-down menu. Next
follow the steps below:

1. Click “Open” to open the OPOS device.

2. Click “Claim” to claim the device for
the sample application’s use.

3. Click “DeviceEnabled (True)” to enable
the device for printing.

Click any or all of the following buttons to
print the respective sample:

OPOS Properties Print — Prints a list of the
available OPOS properties and whether or
not they are supported by the TSP100
futurePRNT.

OPOS CharacterSet Print — Prints tables of
each of the available OPOS character sets.

OPOS Methods Print — Prints a list of the
supported OPOS methods.

OPOS ESC Sequences Print — Prints a list
(with examples) of the supported ESC
sequences.

Sample Print — Prints a sample of the

typical point of sale receipt.

To exit the sample application, follow the

steps below:

1. Click “DeviceEnabled (False)” to
disable the device in the application.

2. Click “Release” to make the device
available to other OPOS applications.

3. Click “Close” to close the connection
between the sample application and
OPOS.

Finally, click “Exit” to close the sample

application.

STAR MICRONICS CO, UTD.
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4.8. JavaPOS™ |nstallation <Star Line mode only>

The JavaPOS printer driver is included with the Windows driver installation. However, before it can
be used with a JavaPOS application, the printer must be registered. If a cash drawer is connected
to the printer, the cash drawer must also be registered. Registration of the printer and cash drawer
is accomplished through the configuration utility.

[ i Star Micronics TSP100 Configuration (Star Line Mode

File(E) View(\) ECO(E) Help(H)

@) Information o

JavaPOS Settings SitaIr-

@y General Settings

Star Cloud Services

[ Create JavaPOS XML Registy File |
=] ECO Settings
[ Load JavaPOS XML Registry File |
7] Print Tests
) POSPrinter
@ oros
- Add New
& savaros
Delete
= Serial Ports
Configure
£ Image List
Check Health
fe] Logos & Cropping
CashDrawer
[ Tex Processing
. Add New
i Barcodss
Delete
e Joumal
Configure
(@] Vertical Mount
i
Check Health
Printer Fort
Apply Changes l [ Cloze

The "JavaPOS XML file" is required to register and configure printer and cash drawer.

First, click “Create JavaPOS XML Registry File” to create a JavaPOS XML file. If the JavaPOS XML file
resides, click “Load JavaPOS XML Registry File” to load the JavaPOS XML file.

JavaPOS Settings SEalr-

[ Create JavaPOS XML Registry File |

[ Load JavaPOS XML Registry File |

Then, to register printer and cash drawer, execute the steps shown in the following page.
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4.8.1. Add a New Printer Device

Click “Add New” next to the POSPrinter textbox

Enter a logical name for your JavaPOS™ printer device in the resulting dialog.

POSPrinter
Add Mew
Delete
Corfigure
Check Health
r-1'5'11::||:| JavaPOs5 Device ﬁ1

Please enter the new device name.

d

K

Cancel

Star TSP100 Cutter (TSP143) 1

e

4.8.2. Configure a Printer Device

Click “Configure” next to the POSPrinter textbox with the desired device highlighted.

POSPnnter

Star TSP100 Cutter (T5P143) 1 l

Configure

Check Health

= .
@ JavaPO5 Printer Configuration

r

=)

Device Mame: Star TSP 100 Cutter (TSP143)_1

Settings
(n Checked Block Prirting
Accept ] [ Cancel
STAR MICRONICS CO, LTD, IL
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4.8.3. Add a New Cash Drawer Device

Click “Add New” next to the Cash Drawer textbox.

Enter a logical name for your JavaPOS™ cash drawer in the resulting dialog.

CashDrawer

Add Mew

Delete

Configure

Check Health

. T
Add JavaPOS Device | 55 |

Pleaze enter the new device name. oK

Star TSP100 Cutter (TSP143) CashDrawer 1 L]

" = —

STAR MICRONICS CO, LTD. IL
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4.8.4. Configure a Cash Drawer Device

Click “Configure” on the right of the text box in the JavaPOS CashDrawer window to configure cash drawer

operations.
CashDrawer
Star TSP100 Cutter (TSP143) CashDrawer 1 ’ Add New
Delete
Corfigure
Check Health
JavaPO5 CashDrawer Configuratiol
Device Name: Star TSP100 Cutter (TSP 143)_CashDrawer_1
Settings
Status
Active |
Drawer Number [CashDEwer 1 ,]
Activation Pulse Width [Z'I][h'ns ,]
Post Activation Pause [Z'I][h'ns ,]
[
’ Accept l ’ Cancel ]
b
m Status

Select the “Status” checkbox to enable monitoring of the compulsion switch if the cash drawer supports it.

Notes:
This function is available only when the selected cash drawer supports the open-close detector
switch.

m Active

Select the “Active” checkbox to choose whether the “open” setting of the compulsion switch is recognized as
an open or closed cash drawer.

m Drawer Number

Choose whether the selected Cash Drawer is recognized as Cash Drawer 1 or Cash Drawer 2.

STAR MICRONICS CO, LTD. IL
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m Activation Pulse Width
Select how long the signal to open the cash drawer will be sent.
m Post Activation Pause

Select how long the pause between cash drawer open signals will be.

E@ For cash drawer 2, the power distribution and delay times are fixed to 200 msec.

4.8.5. Deleting a Printer or Cash Drawer

Click “Delete” on the right of each text box to delete a target printer or cash drawer.
(1)  Select the printer or cash drawer to be deleted, and click “Delete”.

(2) Before deletion is executed, the following confirmation dialog box appears. To continue, click
CBYes”.

Delete Device Mame - = oo o

I.-“"_"“‘-.I Delete device name 'Star TSP100 Cutter (TSP143) 1'7
Y Are you sure?

(e ) %

This will delete the selected printer or cash drawer.
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4.8.6. Check Health

Click “Check Health” next to each text box to perform a system check about whether the printer or cash
drawer is connected normally or it is working properly under JavaPOS.

After the initial printer check, the results of all printer functions are printed on a sample receipt. If the initial
check succeeds, the following window appears. (The following window displays the check health result of

the printer.)
Success !
checkHea |thText = Doing checkHealth...
checking receipt station...
SUCCESS
success !
Notes:

The check health function is not available in the 64-bit Java Runtime Environment.
RUN the below sample program to test JavaPOS functionality.

* The location of the Java Sample Program is different for Windows 32-bit and 64-bit systems.

Installer Location for Windows 32-bit Environments:
Program Files\StarMicronics\TSP100\Software\20160301\JavaPOSExamples

Installer Location for Windows 64-bit Environments:
® 64-bit Java Operation Environment:
Program Files\StarMicronics\TSP100\Software\20160301\JavaPOSExamples
® 32-bit Java Operation Environment:

Program Files(x86)\StarMicronics\TSP100\Software\20160301\JavaPOSExamples

STAR MICRONICS CO, LTD. |
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MeMo  Refer to the following information for setting the environment variables when using
JavaPOS.

1. Atthe Windows Start menu, right-click Computer, and then select Properties.
2. The System dialog box appears.
Click Change settings.
3. At the System Properties dialog box, click the Advanced tab, and then click Environment Variables.
4. Select Path in the System variables list, and then click Edit.
5. At the Edit System Variable dialog box, add the following path in the Variable value box.
< Your JDK install folder > \bin
(Example: “c:\Program Files\Java\jdk1.6.0 18\bin”)
6. Click the OK button to close the Edit System Variable dialog box.
7. Click the OK button to close the Environment Variables dialog box.
8. Click the OK button to close the System Properties dialog box.

STAR MICRONICS CO, LTD. |
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4.9. Seral Port (Star Serial Port Emulator)

This function generates a virtual serial port (COM port).

Using this function allows you to use the TSP100ECO/TSP100IIIU with the USB interface equipped , the
TSP100HIW/TSP100IIILAN with the Ethernet interface equipped and theTSP100IIIBI with the Bluetooth
interface equipped using applications for a serial printer.

Print data must be sent to a virtual serial port on a one-document basis. If print data is divided into many
parts for sending, the print speed will slow down compared to when sending on a one-document basis. This
specification has been changed from version 5.0.

To use an ETB command in a virtual serial port, set "Automatic Retry" to "Disabled" in General Settings.
For more information, refer to "4.3.2 General Settings".

When activated in the Star Line mode, the port created by clicking “Add Port” is registered as
a port in the Star Line mode. When activated in the ESC/POS mode, the port created by
clicking “Add Port” is registered as a port in the ESC/POS mode.

File(F) View(Y) ECO(E) Help(H)
@) Information -
L
@ General Seings Serial Ports sicair-
Star Cloud Services
(=) ECO Settings Virtual Senal Poris
. ) Virtual Senal Port Name:
4zl Prirt Tests
@& OPos Add Port

Modify Port

[m
Check Health

[ Image List

kel Logos & Cropping Senal Port Emulator Service:

[# Ted Processing Status:  Stopped Start
i Barcodes Statop Type: (Manial _ ~]
@] Joumal

@ Vertical Mount

Printer Fort

Apply Changes l [ Cloze
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4.9.1. Creating a Virtual Serial Port

The procedure for creating a virtual serial port varies depending on the model you are using and the firmware
version of the printer.

e For TSP100ECO (firmware version 2.0 or later) and TSP100IIIBI
(1)  Click “Add Port”.

Virtual Serial Ports
Virtual Senal Port Name:

Add Port

Maodify Paort

Delete Port

Check Health

i

(2)  The following window appears.

Enter a virtual serial port name, and select whether to stop or continue printing after an error has
occurred. Then, click “OK”.

iy Input Port Name ﬁ

Virtual Serial Port Mame: -m.
e cton

Timeout {5 - 3600)

" Stop printing

@) Continuous printing 600 {sec)

—

m Virtual Serial Port Name

Enter the name of the output destination port of the currently used POS application.
(Example: If the output destination port is named COM3, enter ‘COM3’.)

m Error Action

If "Continuous printing" is selected, data will be held when a recoverable error such as paper out has
occurred in a virtual serial port to be added. When the port is recovered from an error in the specified
time-out period, a print job will be continued from the position where printing has been interrupted.

If "Stop printing" is selected, a print job that was running at the time the error occurred will be ignored.

(3)  Click “Apply Changes” to complete the creation of a virtual serial port.

Notes:
Multiple virtual serial ports can be created, but it is not recommended.
This function is provided to hold the downward compatibility.
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e For TSP100ECO (firmware versions earlier than firmware version 2.0), TSP100IIIW, TSP100IIILAN and
TSP100IIIBI.

(1)  Click “Add Port”.

Virtual Senal Ports
Virtual Senal Port Name:

N\

[ [ v ||
e
(R

Check Health

(2)  The following window appears.
Enter the port name, and click “OK”.

For Input Port Name, enter the name of the output destination port of the currently used POS
application.

(Example: If the output destination port is named COM3, enter ‘COM3’.

This port is used to erase the interrupted print data when an error is recovered.

Input Port Name ﬁ
Flease input the part name. . .

(3)  Click “Apply Changes” to complete the creation of a virtual serial port.

Notes:
Multiple virtual serial ports can be created, but it is not recommended.

This function is provided to hold the downward compatibility.
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4.9.2. Configuring the Port Emulator Service

Serial Port Emulator Service:

Status: Rurnning

C_ 5w )
Startup Type 4.0 00

By default, the port emulator service is disabled. To use the port emulator, the service must be set to either
manual or automatic operation. Automatic is the most common usage as it will start each time the system is
booted. Manual operation requires that the service be started manually before it can be used. When stopping
the service, make sure any applications that may be using any virtual serial ports are closed. Neglecting to do
so may cause errors when starting the service again.

Notes:
When stopping the service, make sure any applications using a virtual serial ports are closed.
Neglecting to do so may cause errors when restarting the service.

4.9.3. Removing a Virtual Serial Port

Click “Delete Port” with the specific port selected to remove it from your system, then click “Apply Changes”
to complete the process.

Delete Port l — I

l . Areyou sure you want to delete this port?

Yes l | Mo

4.9.4. Check Health

Click the “Check Health” to perform the port check. This function ensures the opening and the working of the
specified port.

49.5. SDK

A software development kit (SDK) is provided to help you install a virtual serial port.
Click "SDK" in "Documents/SDK" of the “CD auto” menu to open the folder where to store the SDK.

STAR MICRONICS CO, LTD. |
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4.10.Image List

The image list allows for the queuing of bitmap images (jpg, gif, bmp format) for later automatic printing. An
infinite number of images can be queued at any given time for fast and easy recall during printing.

Star Micronics TSP100 Co on (Star Line M S|

File(F) View() ECO(E) Help(H)

@) Infomation g
@y General Settings 'mage LiSt ﬁt@ﬁ‘
[z Star Cloud Services Iareiliisg
4zl Print Tests BAT
Bowl
@ oros bus
& JavaPOSs
{m Serial Ports
“ ‘ [ Image List
fg] Logos &Cropping
Text Processing
M Barcodes Add New ]l Rename ]l Delete
@ Joumal
@] Vertical Maurt
Prirter Fortt
Apply Changes l [ Close
5

4.10.1. Adding an Image

To add an image, follow the steps below:

Image List
Image1 |
Image2 e
Image3
BAT
Bowl
bus

< Add New } Rename ][ Delete
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Click “Add New” to browse for an image to add to the list.

Open @@

Look in: | ) Samplelmages ~ o ¥ = m'

B

,j Couponz.bmp

&

My Recent .jj Coupon3,bmp
Documents [*4 Coupond. brp
=
Desktop

by Documents

or
Iy Comnputer File name: Couponi.brp 3
“u} Files of ype: Image Files [*.bmp;*.ipg;" aif] w
Iy N;tﬁurk [[] Open as read-only

The following "Image Import" window appears.

Image Import

-

x
20% OFF
Any Drink when
purchased with a //

- ;ﬁéﬂﬂﬁ Q!ti‘ﬂﬂi’i

o

Image I Mame ||mage 2

Width ¢ O
Dither Methad O Nore (& Enor Diffusion
O Haltone () Random

Error Diffusion: Conversio

Black Level ¢ by
‘white Level ¢ ¥
Transparency ¢ >

[ Use Image I[ Cancel

Test Print

|

STAR MICRONICS CO, UTD.
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Use the image importer to:
* @Give your image a unique name using the Image ID Name field
* Adjust image width in 1/8 mm increments using the image width slider
» Select the preferred dithering method
» Adjust dither settings to desired image quality
Note: Each dither method offers different adjustment options. For best results it is

recommended to experiment with the settings to find which setting works best for any
particular image.

After adjusting the image to your satisfaction, click “Use Image” to add the image to the image list and make
it available for use with the TSP100 futurePRNT’s Logos and Cropping utility.

4.10.2. Renaming an Image

(1) Select an image to be renamed, and click “Rename”.
(2)  The following "Rename image ID" window appears.
Enter the image name, and click “OK”.

This renames the target image displayed in the image list.

4.10.3. Deleting an Image

Select an image to be deleted, and click “Delete”.

STAR MICRONICS CO, LTD. |
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4.11.Logos & Cropping

Logos & Cropping allows for the selection of images to be printed at the top of each receipt (logos) and
images to be printed at the bottom of each receipt (coupons). The ability to crop a receipt for white space or
logo/coupon removal can also be configured here.

Star Micronics TSP100 Cont

File() View() ECO(E) Help(H)

@) Information

@y General Settings
@ Star Cloud Services
=] ECO Settings

a7l Print Tests
@ oros

& JavaPOSs
Serial Ports
Image List

Logos & Cropping

Text Processing

Bl

Barcodes

Joumal

Vertical Mount

Printer Fort

BEED

-

Logo Printing and Cropping St@lr“

Logo Printing
Top Image List
Add |
Delete ]
Cycle -
Bottom Image List
Add |
Delete ]
Print Al -
Merge Image
[ Select I Clear ]
[Jinclude logos and coupons when merging
Cropping
Top Crop Length [ mm
Bottom Crop Length [ mm
Apply Changes ] l Close
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4.11.1. Logo Printing

The following shows the setting required to print an image on a receipt.

Logo Printing

Top Image List
[ Add J
Delete ]
Cycle -
Bottom Image List
[ Add J
Delete ]
Cycle -
Merge Image
[ Select ][ Clear ]

[ Include logos and coupons when merging

STAR MICRONICS CO, LTD,
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m Top image setting
Print the selected image at the top of a receipt.
(1)  Click “Add” next to the “Top Image List” text box.

(2)  Select the desired image from the image list registered in "4.10.1 Adding an Image", and specify
the image printing position in Alignment.

%4 Select an Image

Please select an image and click on ‘Use’

Preview

[ T ————

20% OFF
Any Drink when
purchased with a
Mega Burger!

Alignment
STy © Cente Onign >

| [ Use J [ Cancel |

(3) Click “Use”.
(4)  Multiple images can be specified in the image list.
When specifying multiple images, select "Cycle" or "Print All" as a printing method.

Logo Printing

Top Image List

Add |
Delete |
Cuycle “

Print &l

Selecting “Cycle” prints the specified images in sequence.

Selecting "Print All" prints the specified image at the top of each receipt.

STAR MICRONICS CO, LTD. IL
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B Bottom image setting
Print the selected image at the bottom of a receipt.
(1)  Click “Add” next to the “Bottom Image List” text box.

(2) Select the desired image from the image list registered in "4.10.1 Adding an Image", and specify
the image printing position in Alignment.

4 Select an Image

Please select an image and click on 'Use’

Fresvigw

20% OFF
Any Drink when
purchased with a
Mega Burger!

W
( O eft @Eerte OH'QH
\ I

[ Use u[ Cancel |

(3) Click “Use”.

(4)  Multiple images can be specified in the bottom image list.
When specifying multiple images, select "Cycle" or "Print All" as a printing method.
Selecting “Cycle” prints the specified images in sequence.

Selecting "Print All" prints the specified image at the bottom of each receipt.
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B Merge image setting
Print the selected image in the background of a receipt.
(1)  Click “Select” in the ‘Merge Image’ field.
(2)  Select the desired image from the image list registered in "4.10.1. Adding an Image".

[ @ Select an Image e ﬁ‘

Please select an image and click on "Use’

Ima?e'l {72mm x 5Drnm% Preview

Qi+

Use Cancel

(3)  Click “Use”.
(4)  Select the "Include logos and coupons when merging" checkbox to apply the selected merge
image to the entire printing area.
Merge Image
Image ( Select ] Clear ]
Include loges and coupons when merging
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4.11.2. Logo Cropping

Specify the top and bottom crop lengths of a receipt.

Using this function performs printing while leaving the blank spaces specified with the top and bottom crop
lengths.

Cropping

Top Crop Length ©

Bottom Crop Length

This function is available when not printing the top and bottom images that are pre-specified in a higher-
level application. Using this function allows you to ignore unnecessary printing without changing the setting
of a higher-level application.

STAR MICRONICS CO, LTD. |
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4.12.Text Processing

The Text Processing configuration panel allows for setting options that enable the TSP100 to detect certain
“Text Keys” and modify each receipt based on them. This panel also allows for configuring how the TSP100
futurePRNT will detect the end of page so that receipts can be properly buffered and modified in full.

Star Micronics TSP100 Cao

File(E) View(\) ECO(E) Help(H)

Information

e

General Settings

B &

Star Cloud Services

ECO Settings

B

Prirt Tests

QF0S

JavaPOS

Serial Ports

BN @@ s

Image List

fo] Logos & Cropping
‘| ‘ Test Processing
W Barcodes
@ Joumal
@ Vertical Mount

Printer Fort

#

Text Processing

Text Tnggers

Text Keys

sample sample

Configuration for "sample™

(1252 (Windows Latin ) =

] Replace with altemate text

[[] Change Merge Setting

Disable Merging
@ Change the merge image
| Select
| Change Coupon Settings
Disable Coupons
@ Add Multiple Coupons
e
| Select
Page end detection
Cut or Feed to Tearbar Commands -
Form Feed Command -
Number of line feeds
[ Apply Changes Cloze
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4.12.1. Text Triggers

In order to modify receipts based on their contents, Text Keys that will serve as triggers must be inputted.

1 Click the “Add Key” button to input a new Text Key.

Text Processing

Text Triggers

siear-

Text Keys

TSP100

Configuration for "TSP100™
TSP100

1252 (Windows Latin 1)
] Replace with altemate text

*)

Change Merge Setting
F Disable Merging
i@ Change the merge image

limage Select
Change Coupon Settings
) Disable Coupons
i@ Add Multiple Coupons
- Add Single Coupon
limage1 Select

2 When satisfied with the contents of the Text Key, click “OK” to add it to the Text Key list.

Add a new text key:

Please enter the nev text kep. oK.

B
[ ok |

TSP100
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3 The default character code is 1252 (Windows Latin 1). If you cannot do a search or the replaced character
string has become corrupted, change the character code as necessary.

* See Windows 1252 Code Table in “4.16 Printer Font™.

Text Triggers

=zl oy 2 Configuration for “TSP100"
TSF100
TSP100
1252 windows Latin 1] -
437
[] Replace qo5g

1252 Windows Latin 1]

932 [Shift-]15]
JIS

L1 Change Mo iied Chinese [GB2312)

Traditiohal Chinese

4 With the proper Text Key selected, Configuration options are enabled. The functionality of these options
are explained below.

Text Processing sitair-

Text Triggers

LS Configuration for “TSP100™

C [TsP1o0) TSP100

[1252 (Windows Latin 1)  ~
Replace with altemate text

:«D Change Merge Setting
Disable Merging
@ Change the merge image

|image Select
7)) Change Coupon Settings

- . | Disable Coupons
\&I @ Add Multiple Coupons
Delste Key Add Single Coupon

image1 Select

[ W I T S .

m Replace with alternate text

With this option enabled, it is possible to replace the selected Text Key with a new string. This is useful if
there is an old phone number or address that needs to be changed on a legacy application that cannot be
changed programmatically.

m Change Merge Setting

With this setting enabled, it is possible to change the merge image selected in the Logos & Cropping section
or completely disable merging all together for that receipt.

m Change Coupon Settings

With this setting enabled, it is possible to add a coupon to the bottom of the receipt or disable printing of
coupons all together for that receipt.
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Depending on the option that you select, the printer performs one of the following operations.

Add Multiple Coupons:

Multiple coupons are added. The number of coupons that are added equals the number of text keys that

are detected.

Add Single Coupon:

When multiple text keys are detected, only a single coupon is added for multiple copies of the same

graphic data.

Disable Coupons:

If text keys that have this option selected are detected, coupons are not added even if other coupon

addition text keys are detected in the same receipt.

Note:You cannot switch between the Add Multiple Coupons and Add Single Coupon settings
using different text keys.
The option that you specify for the last coupon addition is the one that is enabled.
The Change Coupon Settings are processed for each page.

m Coupon printing example

Text key settings:

Text Keys Select Image
Apple Image 1
Banana Image 2
Orange Image 2
Peach Disable Coupons
Print results:
[Add Multiple Coupons] [Add Single Coupons] [Add Multiple Coupons or
Add Single Coupons]
Apple Apple Apple
Banana Banana Banana
Apple Apple Peach
Orange Orange Orange
Image 1 Image 1
Image 2 Image 2
Image 1
Image 2
STAR MICRONICS CO, LTD L
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4.12.2. End Page Detect

It is possible to change how the TSP100 futurePRNT detects the end of the receipt.

Page end detection

Pl Cut or Feed to Tearbar Commands
v| Farm Feed Command

L4

MNumber of line feeds 3

m Cut or Feed to Tearbar Commands

Select this option if the TSP100 futurePRNT should treat the “Cut” command as a signal that the receipt has
ended.

m Form Feed Command

Select this option if the TSP100 futurePRNT should treat a Form Feed command as a signal that the receipt
has ended.

Note: In the page end detection function, the “Form Feed” command is available only in the Star
Line mode, and not in the ESC/POS mode.

m Consecutive Line Feeds

Select this option if the TSP100 futurePRNT should treat a configurable number of line feeds as a signal that
the receipt has ended. Enter the number of line feeds for the trigger in the ecutive Line Feeds” textbox.
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4.13.Barcodes

[P Star Micronics TSP100 Configuration (Star Line Mode

File(F) View(\) ECO(E) Help(H)

@) Infomation A

Barcode Settings sic@ir-

@y General Settings

Star Cloud Services Barcode Oplions

(%) ECO Settings ITF Bearer Bar® (ot Rendered v
ﬁ Prirt Tests R lariir tenh ’D° PR v]
@ cros EAN-13 Guard Bar Length (0,11 g -]
@ JavaPOS e i B8 ’DO e Been v]

CODES3 Character Set (£ genged ~|

{m] Serial Ports

[ Image List

_og Legos & Cropping

Text Processing
q |
[-E] Joumal

@ Vertical Mount

Printer Fort

Apply Changes ] l Close

Printing of barcodes can be accomplished using any of three methods. The preferred method is to print
barcodes using control codes by programming directly to the printer. The second method is to print barcodes
using the embedded printer font for the barcode. The final method is to print barcodes using a barcode font
that resides on the host PC. Printing via control codes or using the embedded printer font offers the best and
most consistent quality and legibility. Printing barcodes using barcode fonts (typically TrueType Fonts) can
produce lackluster results if not configured properly.

When printing barcodes, the following settings can be applied to modify the appearance of the printed
barcode.
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4.13.1. ITF Bearer Bars

Bearer bars help to insure that a barcode is not misread by preventing partial scanning.

Barcode Options

ITF Bearer Bars | Mot Rendered W

UPC-A Guard Bar Length Rendered [prevent partial scans]

Interleaved 2 of 5 (ITF) Interleaved 2 of 5 (ITF)

QUL
123456189

123456789

ITF Barcode without Bearer Bars ITF Barcode with Bearer Bars

4.13.2. UPC-A Guard Bar Length

Guard bars act as reference points for the scanner to aid in proper reading of the barcode.

UPC-A Guard Bar Length | Do Mot Extend W

EAM-13 Guard Bar Length 0.5mm
CODE39 Guard Bar Length|]™™

1.5mirm
2mm
UPC-A Standard UPC-A Standard
01‘2“3458?890 01234567890
UPC-A Barcode without Guard UPC-A Barcode with Guard
Bars Extended Bars Extended 2 mm
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4.13.3. JAN/EAN-13 Guard Bar Length

Guard bars act as reference points for the scanner to aid in proper reading of the barcode.

EAN-13 Guard Bar Length | Do Mot Extend w

CODE39 Guard Bar Length 0.5mm

Trmm

1.5mim

2mm
JAN/EAN-13 JAN/EAN-13
I UMY AT R | | e st | | |
1234567890128 1234567890128

JAN/EAN-13 Barcode without JAN/EAN-13 Barcode with
Guard Bars Extended Guard Bars Extended 2 mm

4.13.4. CODE39 Guard Bar Length <Star Line Mode Only>

Guard bars act as reference points for the scanner to aid in proper reading of the barcode.

CODE39 Guard Bar Length | Do Mot Estend v |

0.5rmrm
1mim
1.5mm
2mm

CODE3S Standard CODE38 Standard

00 Y O 00 0000 | e e |
012345678901

012345678301

CODE39 Barcode without Guard CODE39 Barcode with Guard
Bars Extended Bars Extended 2 mm

4.13.5. CODE39 Character Set <Star Line Mode Only>

Specify the character set for CODE39 barcode.

Selecting "Standard" sends only Code39 standard code data.
Selecting "Extended" sends all code data.

The default is "Standard".

CODE39 Character Set Standard -

Edended
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4.14.Journaling, and Printing of Multiple Customized Copies

Use this page to set up journaling and multi-copy printing.

Star Micronics TSP
File(E) Wiew(\] ECO({E) HelpH)
@) Information -
= L

£ Geneca Seings Journal and Multi-Copy Sitalr
@ Star Cloud Services
(%] ECO Settings Mult-Copy
4zl Prirt Tests [ Automatic Multiple Copies
@ QPOS First Copy T Second Copy T Third Copy T Fourth Copy
@] JavaPOS [7] Enable

. Header Image

Serial Port
B Serol Fote [ Select Il Clear ]
£ Image List Footer Image
. ( Select Il Clear ]
fo] Logos & Cropping Merge Image
Text Processing Bowl ( Select Il Clear |
i Barcod
M _Borcodes Electronic Joumnal
@] Joumal
I 0 . View Jourmal
@] Vertical Mount
Printer Fort
l Apply Changes ] l Close l
i
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4.14.1. Multi-Copy

Select the "Automatic Multiple Copies" checkbox when copying a receipt separately from the master.

This function is helpful when issuing a receipt as a shop's or customer's copy.

Mult-Copy

Automatic Multiple Copies

First Copy Second Copy | Third Copy | Fourth Copy
Enable
Header Image
( Select Il Clear |
Footer Image
( Select Il Clear |
Merge Image

( Select Il Clear |

You can print up to four copies, and specify the header, footer, or merge image for each copy. Furthermore,
you can only select the images that are pre-registered in "4.8.1 Adding an Image".

This function is not available when the "Enable" checkbox is not selected.

STAR MICRONICS CO, UTD.
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4.14.2. Journal

A journal is a function that saves printed data.

To use this function, select the "Enable Journal" checkbox.

Electronic Joumal

Erjable Joumnal View Joumal

Follow the steps below to display and print saved data.
(1)  Click “View Journal”.
(2)  The following Journal window appears.

Click “Search” to search for the saved data.

E3

= Journal

Date Time Previsw

i
[ Search
T

(3)  The following dialog box appears. Enter the date to start searching, and click “OK”.

Enter, Start Search Date

Pleaze enter start searnch date of Journal data. -
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(4)  The following dialog box then appears.
Enter the date to end searching, and click “OK”.
This will search for the data printed in the specified period when the journal function is enabled.

Enter, End Search Date

Fleaze enter end search date of Joumal data.

(5)  Dates will appear as shown in the following window.
Click a desired date to check data details in the preview screen.
If you wish to print an image, click “Print”.

= Journal E\
W Preview
9/14/2005 103257 M Lo
9/14/2005 10:33 00 AM
9/14/2005 10:33:03 AM
Sacas  LHAPH STORE #A47
9/14/2005 2:00:50 PM
s 09/14/05
04:49 PM
HOME CENTER
0103050 "
0660463 Cell FPhone 1
80.20
1324370 Portable Phone 1
51.42
d D 3364111 Ensw. Machine 1
“Search | 113.12
i 1470053 Ttalian Tile 10 v

HE M' Journal print data is saved into the following folder.
<System Drive>\Star\TSP100\Journal

Note: When the driver utility application is updated from future PRNT CD 5.5 or earlier, the stored
data for canceled printing is transferred to the above folder.
If data has not been transferred to the above folder, please check the following folder.

Hard Disk Drive:\User\< Folder for logged-on user name >\APPData\
Roaming\Star\TSP100\Journal

STAR MICRONICS CO, LTD. |
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4.15.Vertical Mounting

Star Micronics TSP

File(F) View(\) ECO(E) Help(H)

Informatian .
Vertical Mount S

e

General Settings
Star Cloud Services

ECO Settings Vertical Mount Mode

L2 B

Print Tests ] Enable Vertical Mount Mode (reverse printing)
OFOS
JavaPO5
Serial Ports

Image List

BB Ee e s

Logos & Cropping

(B

Text Processing

Barcodes

[-E] Joumal

(: ﬁé Vertical Mourt_D

Printer Fort

Apply Changes ] l Close

If you are setting the printer upright or mounting it on the wall, check this checkbox to invert the
printing. If the button is checked, receipts are printed bottom-to-top so that they are easier to present
correctly to the customer.
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4.16.Printer Font <Star Line mode only>

You can convert device fonts of the printer into a standard Windows font for printing. Also, you can
increase the default 24-dot character height to 35-dot for printing. Click the “Printer Font” tab on the

left side of the window.

tar Micronics TSP100 Configuration (Star Line Mode

File() View(\) ECO(E) Help(H)

@ Irformation -
Printer Font

l Default Text Setlingsl

@y General Settings

Star Cloud Services

sicair-

(= ECO Settings
_] Aharoni (Bold)
. Andalus (Regular)

ﬂ Print Tests Angsana Mew (Reqular)

) Angsana New (Bold)

@ oros Angsana Mew (talic)

AngsanalUPC (Regular)
AnagsanaUPC (Bold)

@ JavaP0s AngsanalPC (ialic)

. ) AngsanalUPC (Bold ttalic)

f@i Seral Ports Angsana New (Bold Ralic)

Apargjita (Regular)

I List Apargjita (Bold)

mags Apargjita (Bold Htalic)

Aparajita (talic)

Arabic Typesetting (Regular)

Arial (Regular)

[#% Text Processing Aiial (Bold)

. Arial (Bold Ralic)

Barcod Anial (falic)

arcodes Arial (Namow)

B
fo] Logos & Cropping

Default FontName -

||

i
@ Joumal Font Character Height
@ Default (24 dot)

Vertical Mount

(7 Enlarged (35 dot)

Printer Fort

Apply Changes ] l Close

Notes:

1. This function is available only in the Star Line mode, and not in the ESC/POS mode.
2. Conversion is possible only if the text before the conversion uses device fonts. Text using a

True Type font cannot be converted.

3. Even if different types of device fonts are used before conversion, they will all be converted to

a single, selected font.

4. Conversion is possible only into the characters supported by the Windows 1252 code (see the

table on the next page).
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Windows 1252 Code Table

Windows-1252 (CP1252)

x0 | x1 | x2|x3| x4 |x5|x6|x7|x8|x9|xA|xB|xC|xD|xE| xF
0x | NUL |SOH| STX|ETX|EOT|ENQ|ACK|BEL| BS |[TAB| LF | VT | FF | CR| SO | SI
1x | DLE |DC1|DC2|DC3|DC4|NAK|SYN|ETB|CAN| EM |SUB|ESC| FS | GS| RS | US
2x| sP | v "l # | S| % | & ()| |+ - /
3x| © 112 | 3|4|5]|6| 7| 8|29 <l = > 2
4x A B C D E F| G H | J K L M| N| O
5| P || R|ls|Tlu|lv|iw|x|Yyl|lz|1|v|1]~]|_
6x : a b c d e f g h i j k | m| n o
x| p q r s t u v | w| x y z { | ~ |DEL
8x| € sl TR | S | G z
9x ‘ ’ “ ” el == T ™| 8| |ce 2| Y
AxINBSP| i | ¢ | £ | = | ¥ | ! | § ©f | «| ~|sHyl ®| ~
Bx| ° + 3 VIR | ! Sy | | V| % e
Cx| A|A|A|A|A|A|E|C|E|E|E|E|I] [ i
Dx| b N[O|O|O| OO x glulUuflOfjU]Y]|®P R
Ex| a 4|l alalalala|lc|e|eéel|e]| e i i i i
Fx| o A o} 6 6| o o} + %] u ] a a y b y
Notes:

If a character other than those listed above is used, it will be converted into a space character,
which will not appear in print.
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4.17.Virtual TCP/IP Ports < TSP100llIW / TSP100IlILAN Only>

By setting up virtual TCP/IP ports, you make it possible for your applications to directly designate TCP/IP
sockets.

E@ Virtual ports are registered under the operating mode under which they are generated. Virtual
ports created under Star Line mode are registered as Star Line ports; those created under
ESC/POS mode are registered as ESC/POS ports.

Note that Star Line mode and ESC/POS mode cannot use identical port numbers.

[ ey Star Micronics TSP100 Configuration (Star Line Mode

Filef) View(y] ECO(E) Help(H)
| :é] General Settings i

1 L

o Coud Servioes Virtual TCP/IP Ports Sitalr-
=] ECO Settings
7] Print Tests Virtual TCP/IP Ports
. Virtual TCP/IP Port Number
@ oFos
&) JavaPOS Add Port
) Serl P
BB Image List See e
fo] Logos & Cropping 1
@ Text Processing i

TCP/IP Port Emulator Service:
| Barcodes
. | 2o
4 Joumal =
. Son T
(] Verical Mourt
Prirter Fort

Ui vitual TCPAP P> |

C

Close

i;
s
O
o
a
i}
o

Notes: To direct output to the virtual port, the application must designate both the IP address (for
the PC on which this software is installed) and the corresponding port number (as added
above).
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4.17.1. Creating a Virtual TCP/IP Port

Use the following procedure to create a virtual TCP/IP port.
1. Click Add Port.

Yirtual TCP/IP Ports
Yirtual TCP/IP Port Number

l Add Port ]

I Delete Paort ]

l Check Health ]

2. At the following dialog, enter the output port number used by the application.
(If the output port number is 9100, for example, enter "9100".)
Then click [OK].

Input Port Number &l

Pleaze input the port number. l oK. D

Cancel

9100

3. Click the [Apply Changes] button to create the port.

Notes:
Multiple virtual TCP/IP ports can be created, but it is not recommended.
This function is provided to hold the downward compatibility.

STAR MICRONICS CO, LTD. |
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4.17.2. TCP/IP Port Emulator Service Setting

Select the Startup Type for the emulator service.
To enable use of the emulator service, set the Startup Type to either Manual or Automatic.

TCP/IP Port Emulator Service:

Status Stopped [ Start

Startup Type| tanual

I anual

Dizabled »

If you select Automatic, the port emulator service will start automatically when the system starts up. If
you select Manual, the service will not start until you click the [Start] button.

Notes:

Before stopping the service, make sure that you have closed all applications that are using
virtual TCP/IP ports.

If you stop the service while an application is still running, you may get an error the next time
you try to start it.

4.17.3. Deleting a Virtual TCP/IP Port

Select the port that you wish to delete, and then click Delete Port.

When the following dialog appears, click Yes.

Delete Port [¥|

L] E Are you sure you wank to delete this pork?
[ ]

Next, click the Apply Changes button to complete the deletion of the port.

4.17.4. Health Check

Click the [Check Health] button to check that the selected port is working correctly.

STAR MICRONICS CO, LTD. |
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4.18.Print Job Routing (Write Printer) <ESC/POS Mode Only>

Click the “Write Printer API” tab in the left pane of the window.

PP Star Micronics TSP100 Configuration (ESC/PCS Mode) - . » [
File(E) Wiew(\] ECO(E) Help(H)

() Information -

. Print Job Routin staur-
@ General Settings g

=] ECO Settings

) Some applications send pre-formatted data to the

¥zl Prirt Tests printer using the WritePrinter AP If your application

- is communicating this way. check this option. If you

f@i  Serial Ports are unsure. check this option and print something - if it

prints OK then leave this option checked.

[ Prirt Job Routing

G Image List

fo] Logos & Cropping

[# Text Processing
jlj Barcodes @ Enable ESC/POS Routing
[#|  Joumal

(@] Vertical Mourt

Apply Changes l [ Cloze

When printing in the ESC/POS mode, use one of the following methods.
* Select the "Enable ESC/POS Routing" checkbox on "Print Job Routing".
* Specify a serial port in the ESC/POS mode. (Refer to "4.9. Serial Port".)
* Specify a virtual TCP/IP port in the ESC/POS mode. (Refer to "4.18. Virtual TCP/IP Port".)

If the "Enable ESC/POS Routing" checkbox is not selected while any serial port or virtual TCP/IP port is not
specified, data is printed in the Star Line mode; therefore, you will not be able to obtain the desired printing
result.
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5. USB Serial Number Setting Tool

Use the USB Serial Number Setting Tool to switch the settings of the USB serial number to
enabled or disabled.

If the USB serial number is enabled, the printer can be recognized as the same printer even when
connected to different USB ports on the PC or tablet. This prevents multiple printer queues being
created.

When replacing a printer due to repairs etc., it is possible to continue to use the settings (printer
queue) prior to replacement by setting the same USB serial number as the used printer.

5.1. Setting a USB Serial Number

(1)  Using the Windows Start menu.
Select “Programs, All Programs or All Apps” - “StarMicronics” - “USB Serial Number Setting

Tool”.

StarMicronics
Mewr

onfiguration Uility TSP100 e
MNew

? Ir_f\N & Bluetooth Setup Tool e ke Photos

Uninstall TSP100 Partly Cloudy

[

USB Senal Mumber Setting Tool g

(2) Select a printer to be set from the list of connected USB printers, and then click [Configure USB
Serial Number].

@ TSP100 USE Serial Number Setting Tool Ver — >
Reload
Prirter Queue Port Name
Star TSP100 Cutter (TSP143) USB001

Gﬁgum USE Serial ND

STAR MICRONICS CO, LTD. IL
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(3)  The window for the USB Serial Number Setting Tool is displayed.
Set the changed details, and then click [Apply].

TSP100I1IU

Acquire the values set to the printer to display them. The factory default setting is "Current
Serial Number", and it is set to the same value as the product ID. The current USB serial number
is entered into "New Serial Number" as the initial value.

» If changing the USB serial number, enter a character string of 8 or 16 digits (available
characters: 0-9, A-Z) into "New Serial Number".

»  Select the "Use Serial Number" checkbox to make the USB serial number valid.

@ Configure USB Serial Mumber X

Curertt Serial Number  [2550716120410051 |

Mew Serial Number |'|2345-E?S| |

Use Serial Number

USE Serial Mumber : Capital alphanumeric character. (8 or 16 digits)
“In case of blank, it will not be changed.

Except TSP10011TU

As the current value cannot be acquired for models other than TSP100IIIU, a test print is
performed at the same time the window is displayed. Check the printed "USB-ID" value for the
current USB serial number set to the printer.

» If changing the USB serial number, enter a character string of 8 digits (available characters:
0-9, A-Z) into "New Serial Number".

»  Select the "Use Serial Number" checkbox to make the USB serial number valid.

@ Configure USB Serial Number x

Current Seral Number

New Serial Number 12345678

Use Serial Number

USB Serial Mumber : Capital alphanumeric character. (8 digits)
“In case of blank, it will not be changed.

This Printer can't get cument value.
Please check it on printed contents.

STAR MICRONICS CO, LTD,

Stal~



TSP100 <
futurePRNT

(4)  Click [ OK ].

Software Manual

Confirm ot

0

Co )] | e

(5)  The following message will appear if the rewrite is successful. Click [ OK ].

Success o

Succeeded in setting the USE serial number.
Please turn the printer off and then on again.
Mote that the current printer queue will not be able to communicate,

(GED)

(6)  Close the USB Serial Number Setting Tool.

@ Configure USE Serial Number ‘ E

Curent Serial Number | 12345678 |

New Serial Number ~ [87654321 |

lze Serial Mumber

IUSB Serial Mumber : Capital alphanumeric character. (8 or 16 digits)
*In case of blank, it will not be changed.

Reload Apply

STAR MICRONICS CO, LTD,
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(7) Delete the printer queue that has become unusable due to the change of the USB serial number.
From the Windows Start menu, open [Settings]-[Devices]-[Printers & scanners], select the printer
queue that has changed the USB serial number and click [Remove device]-[ Yes].

& Settings

mr Home

Find a setting

B

Devices

I th Printers & scanners
0 Mouse

Typing

& Pen & Windows Ink
() AutoPlay

8 use

- O
Printers & scanners

+

Ig] TSP100-08484_

Printers & scanners
Microsoft Print to PDF

Default

Ej Microsoft XPS Document Writer

Ig] Star TSP100 Cutter (TSP143)

Open queue Manage ‘ Remove device

X

(8)  Turn the printer off.
(9)  Turn the printer on.

Are you sure you want to remove this

- -

The printer queue with the changed USB serial number is created via plug & play.

STAR MICRONICS CO, UTD.
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6. Guidelines for Printing Documents

o There is no need to set paper margins with this driver.
Set all margins to 0.

oThis driver supports 4 predefined custom paper sizes and user-defined paper sizes. Feel free to use user-
defined sizes as needed.

6.1. Important Information about Microsoft Word

Word 97 and later versions do not work correctly with the device fonts.

To enable correct use of device fonts when working with these versions of Word, make settings as follows.
m Notes for Using Microsoft Word 2007

Cl:
(1)  Click the Office Button %x‘, and then click the “Word Options” button. Select “Advanced,
and click “Layout Options”.

S— (5 ]
Word Options B
Popular [T] Prampt before saving Normal template (i g+
Disslay [] Always create backup copy
[C] Copy remately stored files onto your computer, and update the remote file when saving
Proofing Allow background saves
Save _
Preserve fielity when sharing this document: &) Documentl
Advanced ‘
e [] Saye smart tags as XML properties in Web pages
Customize [F] Save form data as delimited text file
ddns Embed linguistic data

Embed smart tags
Trust Center

General
Resources

[] Provide feedback with sound

Provide feedback with animation

[] Confirm file format conyersion on open

Update agtomatic links at open

[7] Allow opening a document in Draft view

[] Allow background open of web pages
Enable background repagination

[] Show add-in user interface errors

Mailing address:

File Locations... | | Web Options... | | Seryice Options... |

m

Compatibility options for: ] Document1

Lay out this document as if created in: | Microsoft Office Word 2007 E
il Layout Options

STAR MICRONICS CO, LTD. |
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2

Word Options

Select the “Use printer metrics to lay out document” check

—

box. Then click the “OK” button.
(2 [ |

Popular
Display
Proofing

Save

Advanced

Customize

Add-Ins

Trust Center

Resources

[7] Lay out footnotes the way Word 6./95/97 does

[T Lay out tables with raw width

[ Print bady text before header/footer

[T] Print golors as black on nencolor printers

[T] Select entire field with first or last character

[ Show hard page ar column breaks in frames

[T] split apart page break and paragragh mark

[] Substitute fants based on fant size

[T] Suppress extra line spacing at bottom of page

[] Suppress extra line spacing at top of page

[T] Suppress extra line spacing at top of page the way Word 5.x for the Macintosh does
[] suppress extra line spacing the way WordPerfect 5.x does

[] suppress Space Befare after a hard page or column break

[T] Swap left and right borders on odd facing pages

[] Treat ' as ™" in mail merge data sources

[T] Truncate font height

[ Underline tah character in numbered lists

[T] Use cached paragraph information for column balancing

[Z] wse larger small caps the way Word 5.x for the Macintosh does

[] Use line-breaking rules

acoumbered lists
y out document

[] Use Word 2003 hanging-punctuation rules
[T] wse Word 2003 indent rules for text next to wrapped objects
[] use Word 2003 kerning pair rules

[7] Use Word 2003 table autofit rules

[] use Word 6.¢95 border rules

[7] Use Word 97 line-breaking rules for Asian text

[T] wrap lines the way Word 6.0 does

[] Wrap trailing spaces to next line

[———

n

[ =)=

3)

Open Word’s File menu, and select Save to save the document.

MEMo| When the page settings are changed, the option settings may return to the original settings.

6.2. Restrictions and Cautions

[a—

Use only

one type of device font per line.

between the displayed document and the printed document.

can see the printed result will be a barcode.

document and the printed document can be different slightly.

Control device font is not used for character printing.

Do not print device fonts and graphics on the same horizontal line. This will cause the difference

When you use the barcode device fonts, characters will appear only on the computer’s display. You
By this difference, the length of the displayed

STAR MICRONICS CO, UTD.
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7. Guidelines for Using Ethernet Environment

7.1. Manually Setting a Temporary IP Address

You can use the following procedure to set a temporary IP address for a TSP100IIIW/TSP100IIILAN printer.
Use of a temporary address will allow you to connect to a printer that does not yet have an IP address setting.

1. Open a Command Prompt window.
At the Windows Start menu, select [All Programs] > [Accessories] click [Command Prompt] .

(If using Windows 10, [All Apps] > [Windows System] click [Command Prompt].)

2. At the command prompt, use the arp command to set a temporary IP address and a MAC address.

e Command Prompt

Microsoft Windows BP [Version 5.1.26801
(GC>» Copyright 1785-2001 Microsoft Corp.

C:xUsersssatsuki>

Use the following commands to set the temporary IP address for the printer.
1. arp-d printer's temporary IP address
2. arp-s printer's temporary IP address printer's MAC address
3. ping printer's_temporary IP address
4

arp -d printer's_temporary IP address

Example: To set a temporary IP address of 192.168.32.55
arp -d 192.168.32.55
arp -s 192.168.32.55 00-11-62-00-03-4D
ping 192.168.32.55
arp -d 192.168.32.55

How to find your printer's MAC address

You can find your printer's MAC address on the test print sheet. MAC address is listed under "Network
Configuration" on that sheet. To print a test sheet, turn on the printer while holding the Feed button.

Notes:
The temporary IP address that you set here will be cleared when the printer's power is switched

off. You should therefore immediately proceed to set a regular IP address for the printer.

STAR MICRONICS CO, LTD. |
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7.2. Manually Setting an IP Address (Using the TSP100lIl Telnet Ultility)

You can use the telnet command to connect directly to a TSP1001IW/TSP100IIILAN printer.

H Begin with the following preliminary steps to ensure that Telnet is enabled.
1. From the [Start] menu, open the [Control Panel].
2. Select [Programs and Features].

3. Under [Tasks], select [Turn Windows features on or off].

o= ==
mv <« Programs and Features - ‘ +3 | |Seam’1 R |

Tasks

Uninstall or change a program

View installed updates

_ . To uninstall a program, select it from the list and then click
Get new programs online at "Uninstall", "Change", or "Repair",

Windows Marketplace

Y'Ew plulrd'!asrz:d software Organize » =2 Views .« (7]
T .
[ Turn Windows features 0.\ or LS Bubfchey

off u Adobe Reader8.1.0 Adobe Systems
E?} Microsoft Office Enterprise 2007 Microsoft Corpe
[ NVIDIA Drivers
% Realtek High Definition Audio Driver Realtek Semicor
4 [ ] b

4. When the User Account Control dialog appears, click [Continue].
5. If [Telnet Client] is not yet checked, place a check next to it. Then click [OK].

Windows Features E
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

E . Simple TCPIP services (i.e. echo, daytime etc) -
] 1) SNMP feature
[7] | Subsystern for UNL{-based Applications

p — C Opticnal Components
1 =
T Telnet Server

, TFTP Client
. Windows DF5 Replication Service

m

. Windows Fax and 5can
, Windows Meeting Space

OEOEO

. Windows Process Activation Service

E

-

C Eg Cancel

6. If you had to add the check in the previous step (if Telnet Client was not already checked to begin
with), you must now restart your computer.
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To manually set the IP address, proceed as follows.
1.  Open a Command Prompt window.

At the Windows Start menu, select [All Programs] - [Accessories] click [Command Prompt] .
(If using Windows 10, [All Apps] = [Windows System] click [Command Prompt].)

2. Use the telnet command to connect to the printer you wish to set.

EX Administrator: Command Prompt - d X

n 18.8.10248]
ation. All rights reserved.

Example: > telnet 192.168.1.84
8%

IP address of the printer you wish to set.

Notes:

You cannot connect to a printer that does not have an IP address. If necessary, set a temporary
IP address for the printer before using telnet.

For instructions, refer to Section 7.3, ""Manually Setting a Temporary IP Address."

3. Log into the printer as "root".

The factory default setting for the password is "public".
(If the password has been changed, use the current password.)

| Telnet 192.168.1.84 - o X

STAR MICRONICS CO, LTD. |
scQlr”



TSP100 <
fu tur EP R N T Software Manual

4, The following menu appears.
1) 1P Parameters Configuration
2) System Configuration
3) Change Password
96) Display Status
97) Reset Settings to Defaults
98) Save & Restart
99) Quit
Enter Selection:

Enter the number corresponding to the action you wish to carry out.

= Telnet 192.168.1.84 - b X
He |l lo root

5. When you have finished making settings, select 98 (Save and Restart) and then select either 1
(Save & Restart device and Configuration printing) or 2 (Save & Restart Device). This will
save the settings and reset the printer.
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8. Restrictions and Cautions

Below is the restrictions and cautions for this version.
Please read through and have well understanding before use.

m Emulation: Star Line mode

- Barcode Printing when Horizontal Compress & Two Color Printing is selected.
In this case, please do not print Barcode and Text within the same line.
Barcode maybe printed on the texts.

- Barcode Printing when Vertical & Horizontal Compress is selected.
Barcode will not be compressed vertically & horizontally.
Text and Bit Image printed on the same line will not be compressed either.

- Barcode Printing when Vertical & Horizontal Compress and Copy function is selected.

In this case, the Barcode on the copied receipt will be compressed and will be unreadable by Barcode
Scanner.

Please do not use the Barcode on the copied receipt.
(The Barcode on the original receipt can be read by Barcode Scanner)

- Code 39 Barcode(Option: Extended)
In this version, Extended setting for Code 39 Barcode cannot be used.
Code 39 Barcode will not be printed on the appropriate position.

- The "Do Checked Block Printing" funciton in OPOS and JavaPOS is not supported with the
TSP100IITW/TSP100IIILAN.

m Emulation: ESC/POS mode

- ITF Barcode
Please do not print HRI characters when the Bearer Bars is selected as "Rendered" for ITF Barcode.
Depending on the barcode width, Barcode may not be printed correctly.

- Bit Image Printing when 48 columns for print column is selected.(Default 42 columns)
Under this setting, below command handles up to 42 columns (68mm)
<ESC> nsgn /<GS> "V" / <GS> "/H
Please do not send Bit Image data larger than 68mm in width.

- Cash drawer #2 function
Driven ON/OFF timeing for Cash Drawer #2 is fixed to 0.2 sec.

STAR MICRONICS CO, LTD. |
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m Emulation in common

- Text Triggers in Text Processing
When you register multiple text keys, character strings that you can use when you select "Replace with
alternate text" have the following limitations.
- You cannot use strings that have already been used.
- You cannot use substrings of strings that have already been used.

- Change Merge Setting in Text Processing
When Two Color Printing is selected, Marge Image cannot be printed.
Cannot use "Change Merge Setting" in Text Processing and "merge" function in "Logo & crop" window,
together.
Please check printing result, when use "disable merge" function.

- Logos & Cropping
If multiple pages are printed by Virtual Serial Port or WritePrinterAPI etc., not through Printer Driver,
when Cropping is set, the print order of the pages maybe changed.

- Printer Paper Size Setting
After upgrade from software version 7.1 or older, printer paper size may be selected"Not Available". In
such case, please select appropriate paper size again.

- Vertical Mount and Header & Footer for Multi-Copy
When Vertical Mount Mode & Multi-Copy are set valid, the image data set for Header and Footer will be
printed in the following position.
When Vertical Mount is disabled: Left
When Vertical Mount is enabled : Right

- Logo Printing with Left & Right Margin Setting
Left & Right Margin Setting is not valid for Logos.

- Off Line Mode with Virtual Serial Port.
Even the Printer is in Off-Line Mode, the application can send Print data to Virtual Serial Port.
In this case it is not guaranteed that the print data will be correctly printed.
Please check Printer status before sending print data to Virtual Serial Port.

- Error during printing with Virtual Serial Port.
When Printer Error, such as Paper End, happens during printing with Virtual Serial Port.
Part of the print data maybe lost.
If such happens, please resend the print data from application.
It is advised that the paper to be refilled before Printer detects PE Error.

- Virtual Serial Ports
In the following development environments, all functions cannot be used.
- Visual Basic 6.0 : MSComm control
- .NET Framework : SerialPort component
Please check printing result, when use "Serial Ports".
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- Time out value using Virtual Serial Port
Depending on the setting of theVirtual Serial Port, the time out value willl be different.
Refer to the SDK of the Virtual Serial Port in this CD to change it.

- Virtual Serial Ports
The Virtual Serial Port Emulator is not suppoprted by OPOS.

- Virtual Serial Ports Service
You cannot control multiple services individually (start/stop) from one PC.
All Virtural Serial Port Services will start/stop together.

- Saving Journal Data
The maximum length which can be stored for the Journal data is 2 meters as receipt length.
Please do not store Journal data longer than 2 meters.

- Saving On Demand Data
The maximum length which can be stored for the On Demand data is 2 meters as receipt length.
Please do not store On Demand data longer than 2 meters.

- Trigger for On Demand Message
The Trigger for On Demand Message is Cut Command.
However, please be careful for sending Print data in the following cases.
- Virtual Serial Port
- WritePrinter API
When multiple Cut Commands are sent in the one Print data, the last Cut Command will be a Trigger for
On Demand message.
When "NO" is selected and reprint the receipt data stored in PC, the Cut actions will not happen in
between the stored receipts but at the end of the last receipt..

- Peripheral Control when On Demand is set valid
When On Demand is set enabled, even select "No" (not print data), peripheral commands are executed.
And in case multiple peripheral commands are set, peripheral commands are sent altogether immediately.
Therefore, it is recommended to send Peripheral commands independently.
(If peripheral command is send independently, no Pop Ups for On Demand will appear and the
commands are executed instantly.)

- Lost Data in On Demand
When On Demand function is used in combination with such as OPOS, JavaPOS, Virtual Serial Port, or
WritePrinterAPI, and while On Demand Message is popped up, Paper End or Cover Open Error occurs,
this print data will be lost.
It is advised that the paper to be refilled before Printer detects PE Error.
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- Preview and On Demand
When On Demand is in use, Preview function cannot be used.

- Ethernet Setup Tool
After generating the printer queue using the Ethernet Setup Tool, the "Complete" message may appear
behind other windows.
Star recommeds to close other windows first before using the Ethernet Setup Tool.

- Using Multiple functions at the same time
The following functions cannot be used simultaneously:

- Windows Printer Driver
- OPOS

- JavaPOS

- Virtual Serial Port
-Virtual TCP/IP Port

- Write Printer API

* If it is necessary to use multiple funcitons, finish printing via one method before
beginning via another.

- Multiple usage of Virtual TCP/IP Ports
When sending print data to multiple Virtual TCP/IP ports from one PC, the print speed will be slow.
If one printer is powered OFF, the other printer will stop printing for approximately 10 seconds.

- Virtual TCP/IP Ports Service
You cannot control multiple services individually (start/stop) from one PC.
All Virtural TCP/IP Port Services will start/stop together.

- Paper size setting in some applications
In some applications (e.g. Microsoft Office), you may not be able to change the paper size from the Ul in
the applications.
In this case, please set the paper size from "Printer properties” first. Then you can select the paper size
from the Ul in the applications.
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9. Release History

Date

Rev. No. (Month/Day/Ycar) Contents

Rev. 1.2 09/30/2005 Multi language support

Rev. 2.0 12/26/2005 Added ESC/POS Mode and Multi-copy

Rev. 2.3 08/26/2006 Added QR code, corrected Text Processing function, added Printer
Font function

Rev.2.4 01/20/2007 Added menu function for TSP100 Configuration Utility
Installation Manual (for Windows Vista)

Rev. 3.0 06/28/2007 ..
New addition (separate volume)

Rev. 3.1 06/18/2009 Added Control Object Registration function

Rev. 4.0 03/01/2010 Windows 7 support
Integration of futurePRNT series, addition of font B PDF417,

Rev. 5.0 02/01/2011 Standardization of ECO function manual, support of OPOS version
1.13, and support of JavaPOS version 1.13

Rev. 5.1 03/01/2011 Function addition of a part of OPOS

Rev. 5.2 10/26/2011 Function addition of a part of Text Processing

Rev. 5.3 10/18/2012 Windows 8 support

Rev. 5.4 06/12/2013 Added How to check the MAC address

Rev.5.5 11/10/2013 Function addition of a part of TSP100LAN Ethernet setting tool
Added Star Cloud Services support

Rev. 6.0 06/10/2015 i
Windows 8.1 support

Rev. 6.1 9/16/2015 Added Windows 10 support

Rev. 6.2 10/30/2015 Added ESC/POS support for Star Cloud Services
Added TSP1001IIW, TSP100IIILAN

Rev. 7.0 12/24/2015 Function addition of TSP100LAN Ethernet setting tool
Windows XP and Windows Vista end of support
- Added TSP100IIIBI

Rev. 7.1 6/27/2016 - Function addition of TSP100LAN & Bluetooth setting tool

(Added Bluetooth support)
Rev. 7.2 1/13/2017 - Added Micro Receipt function support for Star Cloud Services
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- Added TSP100IIIU

Rev. 7.3 31772017 - Function addition of USB serial number setting tool

Rev. 7.3a 9/6/2017 - Changed a CD start screen

Rev. 7.4 12/21/2017 - Added to print Star Cloud Services information
- Added support for software package 7.5

Rev.7.5 8/21/2020 - Windows8 end of support
- TSP100U/TSP100PU/TSP100LAN/TSP100GT end of support
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